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PALO VERDE COLLEGE

FALL 2014 SEMESTER
ADJUNCT FACULTY
Instructor Section Course
Alford, Louise CHD-227-01 |Parenting Principles and Communications
Attaway, Vicki ACC-100-04 ([Basic Accounting
Baker, Glen ABE-059-02 |[Creative Stitchery
Baker, Glen ABE-059-03 |[Creative Stitchery
Baker, Glen NBE-079-03 |Quilting
Baker, Glen NBE-079-04 |Quilting
Blansett, Wendy ENG-099-02 |Basic Composition
Blansett, Wendy ENG-099-04 |Basic Composition
Blansett, Wendy ENG-101-07 |Reading & Composition
Bram, Jason BIO-100-01 [Introduction to Biology
Bram, Jason BIO-100-04 [Introduction to Biology
Breaux, Kimberly GES-115-06 |[The Master Student
Breaux, Kimberly GES-115-08 |[The Master Student
Brown, Mary NBE-079-01 |Quilting
Brown, Mary NBE-079-02 |Quilting
Burns, Sharon EDU-131-03 |American Sign Language I
Burns, Sharon EDU-131-04 |American Sign Language I
Burns, Sharon EDU-132-01 |American Sign Language II
Burns-Peters, Davena EDU-131-05 |American Sign Language |
Cahill, Michael ADS-109-01 |Addiction Prevention: Law, Ethics, and Outreach
Cahill, Michael PSY-101-02 |[General Psychology
Clinton, Philip GEO-101-01 [Physical Geography
Clinton, Philip GEO-101-02 [Physical Geography
Conley, Trudy CHD-227-01 |Parenting Principles and Communications
Cyr, Jennifer HEA-140-05 |Health Education
Fisher, Jacqueline ADS-107-01 |Codependency & Family Systems
Flud, Robin NUR-118-01 |[Certified Nursing Assistant-Clinical
Gallan, Scott BUS-202-03 [Business Communication
Gonzalez, Maria N/A DSPS/TRIO Advisor**
Hanline, Tracy ENG-096-02 |Writing Improvement II
Hanline, Tracy NBE-080-01 |Reading & Writing Improvement
Jones, Thomas HIS-110-01 [World Civilization I
Jones, Thomas HIS-115-01 |[Current Events
Knight, Nancy BUS-101-07 |Introduction to Business
Kuykendall, Suzzanne CHD-105-01 |Observation & Assessment
Kuykendall, Suzzanne CHD-131-01 |Music for Early Childhood
Kuykendall, Suzzanne CHD-145-01 |Child Abuse & Neglect
Lawrence, Barbara ADS-101-02 |Introduction to Addiction Studies
Lawrence, Barbara ADS-101-03 |Introduction to Addiction Studies
Lopez-Roedel, Rene EDU-131-01 |American Sign Language |
Lopez-Roedel, Rene EDU-131-02 |American Sign Language |
Malson, Suzanne ANT-101-01 |Cultural Anthropology
Mathews, Stanley NBE-099-01 [Life Skills Math
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PALO VERDE COLLEGE

FALL 2014 SEMESTER
ADJUNCT FACULTY
Instructor Section Course
Mathews, Stanley N/A Needles Center/LSC Tutor**

Miranda-Copple, Maria

NSC-128-01 |Medical Terminology

Miranda-Copple, Maria

NUR-118-03 |Certified Nursing Assistant-Clinical

Montenegro, Desiree

SPE-103-01/02|Argumentation & Debate

Nakase, Dana

BIO-100-02 [Introduction to Biology

Paget, Janice

ABE-059-01 |[Creative Stitchery

Paget, Janice

ABE-059-04 |Creative Stitchery

Pena, Omar

N/A EOPS/CARE Advisor**

Perez, Liana

NUR-118-02 |Certified Nursing Assistant-Clinical

Pickens, Roger

BUS-105-03 |Business Mathematics

Pickens, Roger

MAT-080-03 |Basic Arithmetic Skills

Ramirez, Angel

CRJ-135-01 |Spanish for Emergency Personnel

Thomas, Michael

MAT-081-02 |Arithmetic Fundamentals

Thomas, Michael

MAT-110-03 |[College Algebra

Torres, Angelica

CIS-101-02 |Introduction to Computers & Information Systems

Torres, Angelica

CIS-102-01 |Personal Computer Applications

Torres, Angelica

CIS-102-02 |Personal Computer Applications

**Added since Board Approval of 9/9/2014
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AB86 PROJECT COORDINATOR

Grant Funded, part-time temporary position

NATURE OF THE POSITION:

Under the direction of the Palo Verde Community College Needles Center Director, the AB 86
Project Coordinator provides professional expertise in coordinating the evaluation of adult
education programs within the boundaries of the AB 86 Palo Verde College (PVC) Consortium.
This grand-funded, part-time temporary position is available ASAP through June 2015. The AB
86 Project Coordinator will travel extensively to various consortium sites in Blythe and in
Needles, California. This position may require work outside our normal business hours of
8:00am to 5:00pm.

EXAMPLE OF DUTIES:
The duties listed below are representative of the essential functions of the position.

1. Coordinate the evaluation of current levels and types of adult education programs within the
AB 86 PVC Consortium, including education for adults in correctional facilities; credit,
noncredit and enhanced noncredit adult education coursework and programs funded through
Title 1l of the Federal Workforce Investment Act (also known as the Adult Education and
Family Literacy Act — Public Law 05-220).

2. Assess current needs for adult education within the AB 86 PVVC Consortium.

3. Develop plans for AB 86 PVC Consortium parties to integrate their existing programs and
create seamless transitions into postsecondary education or the workforce.

4. Document gaps identified through the evaluation of the adult education programs in the
consortium.

5. Implement proven approaches to accelerate a student’s progress toward academic and/or
career goals, such as contextualizing basic skills and career technical education.

6. Implement joint programming strategies between adult education and career technical
education.

7. Arrange and coordinate ongoing professional development opportunities, for faculty and
staff to achieve higher program integration and improve student outcomes.

8. Leverage available regional resources to improve the success of local (and other) workforce
investment areas.

9. Performs other duties as assigned.
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KNOWLEDGE AND ABILITIES:

Knowledge of: California Education Code (K-12 and Community Colleges); working with
multiple educational facilities; curriculum design, integration and implementation; State and
Federal adult education grant programs administration, specifically assessment and
accountability requirements for WIA/AEFLA, El Civics, and Career and Technical Education.

Ability to: Plan and implement grant activities; conduct effective budget monitoring; research,
compile, and analyze data; use various forms of database and other related technologies;
communicate effectively both verbally and in writing; prioritize and schedule workload; prepare
and present reports; facilitate consortia meetings in an efficient and effective manner.

REQUIRED QUALIFICATIONS:

EDUCATION AND EXPERIENCE

Any combination equivalent to: a Bachelor’s degree and three (3) years of experience in
administering/supervising adult education programs. Master’s degree preferred.

LICENSES AND OTHER REQUIREMENTS

Valid California driver’s License and must have an acceptable driving record (DMV printout
required) and current vehicle insurance meeting State of California requirements (proof
required).

WORKING CONDITIONS
Environment: Office environment. Driving a vehicle to conduct work as necessary. Requires
some evening and weekend responsibility.

POSITION CLASSIFICATION:
Classification is Row 6, on the Classified Management/Confidential salary schedule.

BENEFITS AND POSITON STATUS:

Short-term/grant funded/part-time position. This is a temporary position funded through June
2015. A final report must be submitted within 60 days of the grant end date and is a required part
of the employment agreement. This position is part-time; up to 29 hours per week. No benefits
available for temporary part time positions.
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BOARD BYLAWS

PALO VERDE COMMUNITY COLLEGE DISTRICT
ADMINISTRATIVE PROCEDURE 2710

Conflict of Interest

Reference: = Government Code Sections 87105, 87200-87210; Title 2, Section 18700 et seq.;
and as listed below.

Incompatible Activities (Government Code Section 1126, 1099)

Board members shall not engage in any employment or activity that is inconsistent with,
incompatible with, in conflict with or inimical to the Board member’s duties as an officer of the
District. = A Bboard member shall not simultaneously hold two public offices that are
incompatible. When two offices are incompatible, a Bboard member shall be deemed to have
forfeited the first office upon acceding to the second.

Financial Interest (Government Code Section 1090 et seq.)

designated employees.

A Bboard member shall not be considered to be financially interested in a contract if his or her
interest meets the definitions contained in applicable law (Government Code Section 1091.5).

A Bboard member shall not be deemed to be financially interested in a contract if he or she has
only a remote interest in the contract and if the remote interest is disclosed during a Bboard
meeting and noted in the official board minutes. The affected Bboard member shall not vote or
debate on the matter or attempt to influence any other member of the Board to enter into the
contract. Remote interests are specified in Government Code Sections 1091(b); they include,
but are not limited to, the interest of a parent in the earnings of his or her minor child.

No Employment Allowed (Education Code Section 72103(b))

An employee of the District may not be sworn in as an elected or appointed member of the
Ggoverning Bboard unless and until he or she resigns as an employee. If the employee does
not resign, the employment will automatically terminate upon being sworn into office. This
provision does not apply to an individual who is usually employed in an occupation other than
teaching and who also is, at the time of election to the Bboard, employed, part time by the
District to teach no more than one course per semester or quarter in the subject matter of that
individual’'s occupation (Education Code Section 72103(b).

Financial Interest in a Decision (Government Code Sections 87100 et seq.)

this announcement shall be made in writing and submitted to the Board. A Bboard member,
upon identifying a conflict of interest, or a potential conflict of interest, shall do all of the
following prior to consideration of the matter:

. Publicly identify the financial interest in detail sufficient to be understood by the
public;
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. Recuse himself or herself from discussing and voting on the matter;

. Leave the room until after the discussion, vote and other disposition of the matter
is concluded unless the matter is placed on the consent agenda reserved for
uncontested matters. A Bboard member may, however, discuss the issue during
the time the general public speaks on the issue.

Gifts (Government Code Section 89503)

Board members and any employees who manage public investments shall not accept from any
single source in any calendar year any gifts in excess of the prevailing gift limitation specified in
law.

Designated employees shall not accept from any single source in any calendar year any gifts in
excess of the prevailing gift limitation specified in law if the employee would be required to
report the receipt of income or gifts from that source on his/her statement of economic interests.

The above limitations on gifts do not apply to wedding gifts and gifts exchanged between
individuals on birthdays, holidays and other similar occasions, provided that the gifts exchanged
are not substantially disproportionate in value.

Gifts of travel and related lodging and subsistence shall be subject to the above limitations
except as described in Government Code Section 89506.

A gift of travel does not include travel provided by the District for Bboard members and
designated employees.

Board members and any employees who manage public investments shall not accept any
honorarium, which is defined as any payment made in consideration for any speech given,
article published, or attendance at any public or private gathering (Government Code Sections
89501, 89502).

Designated employees shall not accept any honorarium that is defined as any payment made in
consideration for any speech given, article published, or attendance at any public or private
gathering, if the employee would be required to report the receipt of income or gifts from that
source on his or her statement of economic interests. The term “honorarium” does not include:

. Earned income for personal services customarily provided in connection with a
bona fide business, trade, or profession unless the sole or predominant activity of
the business, trade or profession is making speeches.

. Any honorarium that is not used and, within 30 days after receipt, is either
returned to the donor or delivered to the District for donation into the general fund
without being claimed as a deduction from income tax purposes.

Representation (Government Code 87406.3)

Elected officials and the Superintendent/President shall not, for a period of one-year after
leaving their position, act as an agent or attorney for, or otherwise represent for compensation,
any person appearing before that local government agency.
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(Formerly PVC Board Policies 1200 and 7090)

07/26/11 Board Information ltem

09/11/12 Board Approval (reviewed-no changes made)
10/07/14 College Council Approval

10/14/14 Board information
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BOARD BYLAWS

PALO VERDE COMMUNITY COLLEGE DISTRICT
ADMINISTRATIVE PROCEDURE 2712

Conflict of Interest Code

Reference: Title 2, Section 18730; Government Code Sections 87103faje, 87300-87302,
89501, 89502, 89503

Pursuant to Section 18730 of Title 2 of the California Code of Regulations, incorporation by
reference of the terms of this regulation along with the designation of employees and the

adoption and promulgation of a conflict of interest code within the meaning of Government Code
section 87300 or the amendment of a conflict of interest code within the meaning of
Government Code section 87306 if the terms of this regulation are substituted for terms of a
conflict of interest code already in effect. A code so amended or adopted and promulgated
requires the reporting of reportable items in a manner substantially equivalent to the
requirements of article 2 of chapter 7 of the Political Reform Act, Government Code sections
81000, et seq. The requirements of a conflict of interest code are in addition to other
requirements of the Political Reform Act, such as the general prohibition against conflicts of
interest contained in Government Code section 87100, and to other state or local laws
pertaining to conflicts of interest.

Section 1. Definitions

The definitions contained in the Political Reform Act of 1974, regulations of the Fair Political
Practices Commission (2 Cal. Code of Regs. sections 18100, et seq.), and any amendments to
the Act or regulations, are incorporated by reference into this conflict of interest code.

Section 2. Designated Employees

may foreseeably have a material effect on financial interests.

Section 3. Disclosure Categories

This code does not establish any disclosure obligation for those designated employees who are
also specified in Government Code section 87200 if they are designated in this code in that
same capacity or if the geographical jurisdiction of this agency is the same as or is wholly
interests pursuant to article 2 of chapter 7 of the Political Reform Act, Government Code
sections 87200, et seq. In addition, this code does not establish any disclosure obligation for
any designated employees who are designated in a conflict of interest code for another agency,
if all of the following apply:

(A) The geographical jurisdiction of this agency is the same as or is wholly included within the
jurisdiction of the other agency;

(B) The disclosure assigned in the code of the other agency is the same as that required under
article 2 of chapter 7 of the Political Reform Act, Government Code section 87200; and

Page 1 of 10 AP 2712

- [ Formatted: Strikethrough

_ - [ Formatted: Strikethrough

- '[ Formatted: Strikethrough






BOARD BYLAWS

(C) The filing officer is the same for both agencies.! Such persons are covered by this code for
disqualification purposes only. With respect to all other designated employees, the disclosure

categories set forth in the—Appendix Section 13 specify which kinds of firaneial economic

interests are reportable. Such a designated employee shall disclose in his or her statement of

economic interests those finraneial economic interests he or she has which are of the kind

described in the disclosure categories to which he or she is assigned in the-Appendix_Section

13. It has been determined that the finraneial economic interests set forth in a designated

AR, o e T Y Ot AR N & PR

employee's disclosure categories are the kinds of finraneial-economic interests which he or she

AT e e e TRl ALY Y

foreseeably can affect materially through the conduct of his or her office.

Section 4. Statements of Economic Interests

Place of Filing. The code reviewing body shall instruct all designated employees within its code
to file statements of economic interests with the agency or with the code reviewing body, as
provided by the code reviewing body in the agency's conflict of interest code.?

Section 5. Statements of Economic Interests

Time of Filing.

(A) Initial Statements. All designated employees employed by the agency on the effective date
of this code, as originally adopted, promulgated and approved by the code reviewing body, shall
file statements within 30 days after the effective date of this code. Thereafter, each person
already in a position when it is designated by an amendment to this code shall file an initial
statement within 30 days after the effective date of the amendment.

(B) Assuming Office Statements. All persons assuming designated positions after the effective
date of this code shall file statements within 30 days after assuming the designated positions, or
if subject to State Senate confirmation, 30 days after being nominated or appointed.

(C) Annual Statements. All designated employees shall file statements no later than April 1.

(D) Leaving Office Statements. All persons who leave designated positions shall file statements
within 30 days after leaving office.

Section 5.5. Statements for Persons Who Resign Prior to Assuming Office

Any person who resigns within 12 months of initial appointment, or within 30 days of the date of
notice provided by the filing officer to file an assuming office statement, is not deemed to have
assumed office or left office, provided he or she did not make or participate in the making of, or
use his or her position to influence any decision and did not receive or become entitled to
receive any form of payment as a result of his or her appointment. Such persons shall not file
either an assuming or leaving office statement.

(A) Any person who resigns a position within 30 days of the date of a notice from the filing
officer shall do both of the following:

1 Designated employees who are required to file statements of economic interests under any other agency's
conflict of interest code, or under article 2 for a different jurisdiction, may expand their statement of economic
interests to cover reportable interests in both jurisdictions, and file copies of this expanded statement with
both entities in lieu of filing separate and distinct statements, provided that each copy of such expanded
statement filed in place of an original is signed and verified by the designated employee as if it were an
original. See Government Code section 81004.

2 See Government Code section 81010 and 2 Cal. Code of Regs. section 18115 for the duties of filing officers
and persons in agencies who make and retain copies of statements and forward the originals to the filing
officer.
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BOARD BYLAWS

(1) File a written resignation with the appointing power; and

(2) File a written statement with the filing officer declaring under penalty of perjury that
during the period between appointment and resignation he or she did not make,
participate in the making, or use the position to influence any decision of the agency or
receive, or become entitled to receive, any form of payment by virtue of being appointed
to the position.

Section 6. Contents of and Period Covered by Statements of Economic Interests:

(A) Contents of Initial Statements. Initial statements shall disclose any reportable investments,
interests in real property and business positions held on the effective date of the code and
income received during the 12 months prior to the effective date of the code.

(B) Contents of Assuming Office Statements. Assuming office statements shall disclose any
reportable investments, interests in real property and business positions held on the date of
assuming office or, if subject to State Senate confirmation or appointment, on the date of
nomination, and income received during the 12 months prior to the date of assuming office or
the date of being appointed or nominated, respectively.

(C) Contents of Annual Statements. Annual statements shall disclose any reportable
investments, interests in real property, income and business positions held or received during
the previous calendar year provided, however, that the period covered by an employee's first
annual statement shall begin on the effective date of the code or the date of assuming office
whichever is later.

(D) Contents of Leaving Office Statements. Leaving office statements shall disclose reportable
investments, interests in real property, income and business positions held or received during
the period between the closing date of the last statement filed and the date of leaving office.
Section 7. Manner of Reporting

Statements of economic interests shall be made on forms prescribed by the Fair Political
Practices Commission and supplied by the agency, and shall contain the following information:

(A) Investments and Real Property Disclosure. When an investment or an interest in real
property® is required to be reported,* the statement shall contain the following:

1. A statement of the nature of the investment or interest;

2. The name of the business entity in which each investment is held, and a general
description of the business activity in which the business entity is engaged;

3. The address or other precise location of the real property;

3 For the purpose of disclosure only (not disqualification), an interest in real property does not include the
principal residence of the filer.

4 Investments and interests in real property which have a fair market value of less than $2,000 are not
investments and interests in real property within the meaning of the Political Reform Act. However,
investments or interests in real property of an individual include those held by the individual's spouse and
dependent children as well as a pro rata share of any investment or interest in real property of any business
entity or trust in which the individual, spouse and dependent children own, in the aggregate, a direct, indirect
or beneficial interest of 10 percent or greater.
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4. A statement whether the fair market value of the investment or interest in real property
exceeds two thousand dollars ($2,000), exceeds ten thousand dollars ($10,000), exceeds
one hundred thousand dollars ($100,000), or exceeds one million dollars ($1,000,000).

(B) Personal Income Disclosure. When personal income is required to be reported,® the
statement shall contain:

1. The name and address of each source of income aggregating five hundred dollars ($500)
or more in value, or fifty dollars ($50) or more in value if the income was a gift, and a general
description of the business activity, if any, of each source;

2. A statement whether the aggregate value of income from each source, or in the case of a
loan, the highest amount owed to each source, was one thousand dollars ($1,000) or less,
greater than one thousand dollars ($1,000), greater than ten thousand dollars ($10,000), or
greater than one hundred thousand dollars ($100,000);

3. A description of the consideration, if any, for which the income was received,

4. In the case of a gift, the name, address and business activity of the donor and any
intermediary through which the gift was made; a description of the gift; the amount or value
of the gift; and the date on which the gift was received;

5. In the case of a loan, the annual interest rate and the security, if any, given for the loan
and the term of the loan.

(C) Business Entity Income Disclosure. When income of a business entity, including income of a
sole proprietorship, is required to be reported,® the statement shall contain:

1. The name, address, and a general description of the business activity of the business
entity;

2. The name of every person from whom the business entity received payments if the filer's
pro rata share of gross receipts from such person was equal to or greater than ten thousand
dollars ($10,000).

(D) Business Position Disclosure. When business positions are required to be reported, a
designated employee shall list the name and address of each business entity in which he or she
is a director, officer, partner, trustee, employee, or in which he or she holds any position of
management, a description of the business activity in which the business entity is engaged, and
the designated employee's position with the business entity.

(E) Acquisition or Disposal During Reporting Period. In the case of an annual or leaving office
statement, if an investment or an interest in real property was partially or wholly acquired or

5 A designated employee's income includes his or her community property interest in the income of his or her
spouse but does not include salary or reimbursement for expenses received from a state, local or federal
government agency.

6 . Income of a business entity is reportable if the direct, indirect or beneficial interest of the filer and the filer's
spouse in the business entity aggregates a 10 percent or greater interest. In addition, the disclosure of
persons who are clients or customers of a business entity is required only if the clients or customers are within
one of the disclosure categories of the filer.
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disposed of during the period covered by the statement, the statement shall contain the date of
acquisition or disposal.

Section 8. Prohibition on Receipt of Honoraria

(A) No member of a state board or commission, and no designated employee of a state or local
government agency, shall accept any honorarium from any source, if the member or employee
would be required to report the receipt of income or gifts from that source on his or her
statement of economic interests. This section shall not apply to any part-time member of the
governing board of any public institution of higher education, unless the member is also an
elected official. Subdivisions (a), (b), and (c) of Government Code section 89501 shall apply to
the prohibitions in this section.

(B) This section shall not limit or prohibit payments, advances, or reimbursements for travel and
related lodging and subsistence authorized by Government Code section 89506.

(A) No member of a state board or commission, and no de3|gnated employee of a state or local
government agency, shall accept gifts with a total value of more than }

the—appropriate—section—of-the-Government-Code—1 .0 in a calendar year from any single

source, if the member or employee would be required to report the receipt of income or gifts
from that source on his or her statement of economic interests. This section shall not apply to
any part-time member of the governing board of any public institution of higher education,
unless the member is also an elected official.

Subdivisions (e), (f), and (g) of Government Code section 89503 shall apply to the prohibitions
in this section.

Section 8.2. Loans to Public Officials

(A) No elected officer of a state or local government agency shall, from the date of his or her
election to office through the date that he or she vacates office, receive a personal loan from
any officer, employee, member, or consultant of the state or local government agency in which
the elected officer holds office or over which the elected officer's agency has direction and
control.

(B) No public official who is exempt from the state civil service system pursuant to subdivisions
(c), (d), (e), (f), and (g) of Section 4 of Article VIl of the Constitution shall, while he or she holds
office, receive a personal loan from any officer, employee, member, or consultant of the state or
local government agency in which the public official holds office or over which the public
official's agency has direction and control. This subdivision shall not apply to loans made to a
public official whose duties are solely secretarial, clerical, or manual.

(C) No elected officer of a state or local government agency shall, from the date of his or her
election to office through the date that he or she vacates office, receive a personal loan from
any person who has a contract with the state or local government agency to which that elected
officer has been elected or over which that elected officer's agency has direction and control.
This subdivision shall not apply to loans made by banks or other financial institutions or to any
indebtedness created as part of a retail installment or credit card transaction, if the loan is made
or the indebtedness created in the lender's regular course of business on terms available to
members of the public without regard to the elected officer's official status.
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(D) No public official who is exempt from the state civil service system pursuant to subdivisions
(c), (d), (e), (f), and (g) of Section 4 of Article VII of the Constitution shall, while he or she holds
office, receive a personal loan from any person who has a contract with the state or local
government agency to which that elected officer has been elected or over which that elected
officer's agency has direction and control. This subdivision shall not apply to loans made by
banks or other financial institutions or to any indebtedness created as part of a retail installment
or credit card transaction, if the loan is made or the indebtedness created in the lender's regular
course of business on terms available to members of the public without regard to the elected
officer's official status. This subdivision shall not apply to loans made to a public official whose
duties are solely secretarial, clerical, or manual.

(E) This section shall not apply to the following:

1. Loans made to the campaign committee of an elected officer or candidate for elective
office.

2. Loans made by a public official's spouse, child, parent, grandparent, grandchild, brother,
sister, parent-in-law, brother-in-law, sister-in-law, nephew, niece, aunt, uncle, or first cousin,
or the spouse of any such persons, provided that the person making the loan is not acting
as an agent or intermediary for any person not otherwise exempted under this section.

3. Loans from a person which, in the aggregate, do not exceed five hundred dollars ($500)
at any given time.

4. Loans made, or offered in writing, before January 1, 1998.

Section 8.3. Loan Terms

(A) Except as set forth in subdivision (B), no elected officer of a state or local government
agency shall, from the date of his or her election to office through the date he or she vacates
office, receive a personal loan of five hundred dollars ($500) or more, except when the loan is in
writing and clearly states the terms of the loan, including the parties to the loan agreement, date
of the loan, amount of the loan, term of the loan, date or dates when payments shall be due on
the loan and the amount of the payments, and the rate of interest paid on the loan.

(B) This section shall not apply to the following types of loans:
1. Loans made to the campaign committee of the elected officer.
2. Loans made to the elected officer by his or her spouse, child, parent, grandparent,
grandchild, brother, sister, parent-in-law, brother-in-law, sister-in-law, nephew, niece, aunt,
uncle, or first cousin, or the spouse of any such person, provided that the person making the
loan is not acting as an agent or intermediary for any person not otherwise exempted under
this section.
3. Loans made, or offered in writing, before January 1, 1998.

(C) Nothing in this section shall exempt any person from any other provision of Title 9 of the
Government Code.
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Section 8.4. Personal Loans
(A) Except as set forth in subdivision (B), a personal loan received by any designated employee
shall become a gift to the designated employee for the purposes of this section in the following
circumstances:
1. If the loan has a defined date or dates for repayment, when the statute of limitations for
filing an action for default has expired.

2. If the loan has no defined date or dates for repayment, when one year has elapsed from
the later of the following:

a. The date the loan was made.

b. The date the last payment of one hundred dollars ($100) or more was made on the
loan.

c. The date upon which the debtor has made payments on the loan aggregating to less
than two hundred fifty dollars ($250) during the previous 12 months.

(B) This section shall not apply to the following types of loans:

1. A loan made to the campaign committee of an elected officer or a candidate for elective
office.

2. A loan that would otherwise not be a gift as defined in this title.

3. A loan that would otherwise be a gift as set forth under subdivision (A), but on which the
creditor has taken reasonable action to collect the balance due.

4. A loan that would otherwise be a gift as set forth under subdivision (A), but on which the
creditor, based on reasonable business considerations, has not undertaken collection
action. Except in a criminal action, a creditor who claims that a loan is not a gift on the basis
of this paragraph has the burden of proving that the decision for not taking collection action
was based on reasonable business considerations.

5. A loan made to a debtor who has filed for bankruptcy and the loan is ultimately
discharged in bankruptcy.

(C) Nothing in this section shall exempt any person from any other provisions of Title 9 of the
Government Code.

Section 9. Disqualification

No designated employee shall make, participate in making, or in any way attempt to use his or
her official position to influence the making of any governmental decision which he or she knows
or has reason to know will have a reasonably foreseeable material financial effect,
distinguishable from its effect on the public generally, on the official or a member of his or her
immediate family or on:

(A) Any business entity in which the designated employee has a direct or indirect investment
worth two thousand dollars ($2,000) or more;
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(B) Any real property in which the designated employee has a direct or indirect interest worth
two thousand dollars ($2,000) or more;

(C) Any source of income, other than gifts and other than loans by a commercial lending
institution in the regular course of business on terms available to the public without regard to
official status, aggregating five hundred dollars ($500) or more in value provided to, received by
or promised to the designated employee within 12 months prior to the time when the decision is
made;

(D) Any business entity in which the designated employee is a director, officer, partner, trustee,
employee, or holds any position of management; or

- [ Formatted: Strikethrough

prowded to“ recelved by, or promlsed to the de3|gnated employee within 12 months pri prior to the
time when the decision is made.

Section 9.3. Legally Required Participation

No designated employee shall be prevented from making or participating in the making of any
decision to the extent his or her participation is legally required for the decision to be made. The
fact that the vote of a designated employee who is on a voting body is needed to break a tie
does not make his or her participation legally required for purposes of this section.

Section 9.5. Disqualification of State Officers and Employees

In addition to the general disqualification provisions of section 9, no state administrative official
shall make, participate in making, or use his or her official position to influence any
governmental decision directly relating to any contract where the state administrative official
knows or has reason to know that any party to the contract is a person with whom the state
administrative official, or any member of his or her immediate family has, within 12 months prior
to the time when the official action is to be taken:

(A) Engaged in a business transaction or transactions on terms not available to members of the
public, regarding any investment or interest in real property; or

(B) Engaged in a business transaction or transactions on terms not available to members of the
public regarding the rendering of goods or services totaling in value one thousand dollars
($1,000) or more.

Section 10. Disclosure of Disqualifying Interest

When a designated employee determines that he or she should not make a governmental
decision because he or she has a disqualifying interest in it, the determination not to act may be
accompanied by disclosure of the disqualifying interest.

Section 11. Assistance of the Commission and Counsel

Any designated employee who is unsure of his or her duties under this code may request
assistance from the Fair Political Practices Commission pursuant to Government Code section
83114 or from the attorney for his or her agency, provided that nothing in this section requires
the attorney for the agency to issue any formal or informal opinion.
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Section 12. Violations

This code has the force and effect of law. Designated employees violating any provision of this
code are subject to the administrative, criminal and civil sanctions provided in the Political
Reform Act, Government Code sections 81000 - 91015. In addition, a decision in relation to
which a violation of the disqualification provisions of this code or of Government Code section
87100 or 87450 has occurred may be set aside as void pursuant to Government Code section
91003.

13. Designated Positions and Disclosure Requirements
1. The persons occupying following positions manage public investments. They shall file a full
statement of economic interests pursuant to Government Code Sections 87200 et seq.:

Governing Board Member
Superintendent/President
VMice-Presidentof Administrative-Services-Chief Business Officer,

A e e s e e e e

2. Disclosure Categories: The disclosure categories listed below identify the types of
investments, business entities, sources of income, or real property which the designated
employees must disclosure for each disclosure category to which he or she is assigned.

Category 1: All investments and business positions and sources of income from, business
entities that do business with the District or own real property within the boundaries of the
District, plan to do business or own real property within in the boundaries of the District
within the next year, or have done business with or owned real property within the
boundaries of the District within the past two (2) years.

Category 2: All interests in real property which is located in whole or in part within, or not
more than two (2) miles outside, the boundaries of the District.

Category 3: All investments and business positions in, and sources of income from,
business entities that are engaged in land development, construction or the acquisition or
sale of real property within the jurisdiction of the District, plan to engage in such activities
within the jurisdiction of the District within the next year, or have engaged in such activities
within the jurisdiction of the District within the past two (2) years.

Category 4: All investments and business positions in, and sources of income from,
business entities that are banking, savings and loan, or other financial institutions.

Category 5: All investments and business positions in, and sources of income from,
business entities that provide services, supplies, materials, machinery, vehicles or
equipment of a type purchased or leased by the District.

Category 6. All investments and business positions in, and sources of income from,
business entities that provide services, supplies, materials, machinery, vehicles or
equipment of a type purchased or leased by the Designated Employee’s Department.
Designated Positions, and the Disclosure Categories assigned to them, are as follows:

Accountant Categories 4,5

Assistant Deans Category 6
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Assistant Directors Category 6

Chief Human Resources Officer Category 6

Chief Instructional Officer Categories 5,6
Chief Student Services Officer Categories 5,6
Deans Category 6
Director of Bookstore Category 6
Director of Budget Categories 4,5
Director of Food Services Category 6
Director of Purchasing Categories 1,4,5
Director of Facilities Categories 1,2,3,4
Director of Maintenance & Operations Category 2,3,6
General Counsel Categories 1,2
Personnel Director (Merit Systems) Category 6
Personnel Commission Members Categories 1,2
Police Chief Categories 5,6
Consultant Categories 1,2,3,4,5,6

Consultants must be included in the list of designated employees and must disclose
pursuant to the broadest disclosure category in this Code subject to the following limitation:
The Superintendent/President or designee may determine in writing that a particular
consultant, although a “designated position,” is hired to perform a range of duties that are
limited in scope and thus is not required to comply fully with the disclosure requirements
described in this Section. Such written determination shall include a description of the
consultant’s duties and, based on that description, a statement of the extent of disclosure
requirements. The superintendent/president’s determination is a public record and shall be
retained for public inspection in the same manner and location as this Conflict of Interest
Code.

07/26/11  Board Information Item
10/07/14  College Council Approval
10/14/14  Board Information ltem
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GOAL 1:

GOAL 2:

GOAL 3:
GOAL 4:

GOAL 5:

GOAL 6:

GOAL 7:

GOAL 8:

GOAL 9:

GOAL 10:

Master

PALO VERDE COLLEGE BOARD OF TRUSTEES
2014-16 BOARD INSTITUTIONAL GOALS

Through conscientious collegiality and transparency, ensure that the College
District’s budget effectively addresses the current fiscal operations, provides
fiscal stability to maintain instructional, student support, and operational integrity,
and provides planning for long-term financial stability.

Ensure full restoration of Accreditation status and continue to use Accreditation
Standards to guide integrated strategic planning, program review, SLO
assessment, and college operations.

Ensure the acquisition of sufficient FTES to meet targeted goals.

Explore options for the optimization of facilities at the campus in Blythe and at
the Needles Center, including but not limited to, classroom and college facilities,
college properties, land development, and advancements in utilizing the Fine and
Performing Arts Center.

Taking into consideration continued fiscal challenges, develop a plan to identify
the PVCCD focused educational Mission for the Blythe and Needles’ sites which
meet the needs of the citizenry served while maintaining enrollment stability.

Optimize resources through continued and conscientious energy and product
conservation efforts.

Consider options for the generation of new sources of revenue for and through
programs, partnerships, and grants.

Continue development of integrated data systems that provide information for
measurable and data-driven decision-making.

To support instructional, student support, and operational effectiveness, ensure a
state-of-the-art teaching, learning, and work environment, including but not
limited to technological advancements.

Ensure the effective and efficient provision of instructional, student support, and
operational programs and services by qualified faculty, staff, and managers,
through a deliberate model of human resource management.
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PALO VERDE COLLEGE
BOARD OF TRUSTEES 2014-15 PERFORMANCE GOALS

Self-Evaluation Goal: A. Policies, Guidance, and Decision-Making
1. Reviews short and long term institutional Strategic Plan annually.

Reviews Policies.

Receives sufficient preparatory materials to make competent decisions.

Acquires input from constituencies.

Acts in a timely manner.

G W

Self-Evaluation Goal: B. Relationships with the Superintendent

1. Supports the operational decisions and actions of the Superintendent/President.
2. Evaluates performance of Superintendent/President annually.

3. Identifies Superintendent/President annual goals.

Self-Evaluation Goal: C. Board-Employee Relationships

1. Reviews changes to the CTA and CSEA contracts as needed.
2. Meets with the Superintendent/President to establish negotiations” parameters.

3. Receives complaints from employees and provides information regarding the
complaint resolution process.

4. Supports employee professional development and evaluation.

Self-Evaluation Goal: D. Relationships with the Educational Program/
Students

1. Keeps abreast of instructional program offerings.

2. Supports Student Learning Outcomes.

3. Maintains currency on K-12 & PVC joint projects.

4

. Keeps abreast student support programs & services and student activities.

Self-Evaluation Goal: E. Board/ Community Relationships

1. Maintains community contact via civic, organizational, and volunteer efforts.
2. Holds at least one community town hall/ meeting hall in Blythe and Needles.
3. Serves as an ambassador for PVC in promoting enrollment and events.
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Self-Evaluation Goal: F. Business and Financial Management

1. Maintains proficiency in understanding the District budget, revenues, and
challenges.

2. Reviews College list of unmet needs, Educational and Facilities Master Plan
annually.

3. Obtains specificity/clarity on the budget development process.

4. Board Finance & Audit Committee meets no less than 4 times/year and makes
regular reports to the Board.

5. Reviews and updates Finance-related policies and procedures.

Self-Evaluation Goal: G. Professional Development of the Board

1. Maintains currency of Board roles and responsibilities.

2. Attends CCLC or other Board-related professional development meetings to stay
current on Board issues.
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2013-14 PYVCCD Board of Trustee Self-Evaluation Form

GOAL A. Policies, Guidance, and Decision-Making

SELF-EVALUATION
Place v'in the Appropriate
Column to Evaluate this Goal

GOAL

MEASUREMENT

STATUS

VERY GOOD | NEEDSTO
GOOD IMPROVE

1. Review annually short
and long term institutional
Strategic Plan. (A-1)

Integrated Strategic Plan was
reviewed and approved by
Board of Trustees on
06/25/13.

Completed and ongoing.

X
X
X

2. Review Policies (A-2)

Reviewed policies throughout
the year as presented by
Administration. Policies are
updated according to CCLC
model policies and according to
required timelines.

Completed and ongoing.

3. Identify
Superintendent/President
annual goals. (A-3)

This item is covered in section
B and should probably be
removed from section A.

N/A (see B-3)

X X X XX X X X X X XX X X X

4. Receive sufficient
preparatory materials to

make competent decisions.

(A-4, 5, 6)

Materials and back-up
information related to Board
meetings and/or Study Sessions
have been provided and are
maintained on the web for
informed decision-making.

Completed and ongoing.

X X X X X
xX X

5. Acquire input from
constituencies. (A-7, 8)

Through the collegial
consultation process,
constituency leadership is
provided the opportunity to
report and provide input to the
Board at every Board meeting.
Minutes of such reports are
included in the minutes which
are available on the web for
public access.

Completed and ongoing.

x

X X X X
x
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6. Act in a timely manner.
(A-9)

Board Minutes provide the Completed and ongoing.

documentation that the Board
acts in a timely manner.

X X X X X

X
X

Comments:

Mr. Arneson: A.1. — Do not think | have read this.

GOAL B. Relationships with the Superintendent/President

SELF-EVALUATION
Place ¥'in the Appropriate
Column to Evaluate this Goal

GOAL MEASUREMENT STATUS VERY GOOD NEEDS TO
GOOD IMPROVE
1. Supports the operational Board Minutes provide documentation Completed and X
decisions and actions of the that the Board supports the ongoing. X
S/P. (B-1) operational decisions and actions of
the S/P. Board members consistently X
contact the S/P regarding questions or X
concerns and generally do not get X
involved in day-to-day operations. X
X
2. Annual 360 S/P Due to the transition from the IS/P to the In process. X X
evaluation.(B-2) new S/P, no evaluation was done during
this period. However, the Board is X X
currently in process of completing the S/P X X
evaluation for the 2013-14 academic year,
which is due by September 30, 2104.
3. Identify _ Superintendent/President annual goals | Completedand | x X
Superintendent/President were received and reviewed on ongoing. X
?gljg)al goals. October 8, 2013, and accepted on
November 12, 2013. X
X
X
X
Comments:

Mr. Gonzalez: B.2. — did not score because it is difficult to observe the Superintendent/President on a day-to-day basis.






GOAL C. Board-Employee Relationships

Master

SELF-EVALUATION
Place v'in the Appropriate
Column to Evaluate this Goal

GOAL MEASUREMENT STATUS VERY GOOD NEEDS TO
GOOD IMPROVE
1. Annual review of changes | There were no changes to the CTA or N/A X
to the CTA and CSEA CSEA contracts during this evaluation
contracts. (C-1) period. X
X
2. Meets with the S/P to There were no negotiations during this N/A X
establish negotiations evaluation period.
parameters. (C-2) X
X
3. Receives complaints from | The Board received no complaints from N/A X
employees and provides employees during this evaluation period.
information regarding the X
complaint resolution X
process. (C-3)
4. Supports employee As noted in Board agendas, travel for Completed and | x
professiona_l development professional development is reported and | ongoing.
and evaluation. (C-4) supported by the Board. The Board also X
continued the Enroliment Fee Waiver X
Program through this evaluation period X
providing employee and immediate
dependent family access to classes at PVC. X
X
X

Comments:

Four Trustees did not provide an answer to Goals 1-3 as they were N/A.
Ms. Rodriguez: C.3.- Based on arbitrator’s decision taken in August 2014, instead of termination, PVC followed
arbitrator’s decision to return employee to duty and agreed to 9 month unpaid suspension.
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GOAL D. Relationships with the Educational Program/Students

SELF-EVALUATION
Place ¥'in the Appropriate
Column to Evaluate this Goal

GOAL

MEASUREMENT

STATUS

VERY
GOOD

GOOD

NEEDS TO
IMPROVE

1. Keeps abreast of
instructional program
offerings. (D-1, 2)

As documented in Board agendas and
support documentation, presentations
are made to the Board for all
instructional comprehensive program
reviews and the Program Review is
approved by the Board. Curriculum
changes are submitted and approved
by the Board. Reports and other
instructional presentations are
periodically presented to the Board.
The Vice President of Instruction &
Student Services reports on the
instructional program at Board
meetings.

Completed and
ongoing.

X X X X X X

X

2. Supports Student
Learning Outcomes (D-3)

Board minutes and agendas provide
documentation as to the reports and
presentations given to the Board with
regard to SLOs. The Board is extremely
knowledgeable and keenly interested
in the state of SLOs at PVC, and directs
that SLOs be brought up to and
maintained at the level of
Proficiency/Continuous Quality
Improvement no later than March 15,
2015.

Completed and
ongoing.

xX X

X X X X X

3. Maintains currency on K-
12 & PVC joint projects.
(D-4)

The current PVCCD and PVUSD
agreement for high school students
attending PVC was Board approved fall
2013. The Board was apprised of the
AB86 grant that partners the College with
the local USDs for the provision of adult
education.

Completed and
ongoing.

X X X X

xX X

4. Keeps abreast of student
support programs & services
and student activities. (D-5,
6)

As documented in Board agendas and
support documentation, presentations
are made to the Board for all student
services comprehensive program
reviews and the Program Review is
approved by the Board. Reports and
other student service presentations
are periodically presented to the
Board. The Vice President of
Instruction & Student Services reports
on Student Services at Board
meetings.

Completed and
ongoing.

X X X X X X X
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Comments:

Mr. Arneson: D.2. — Work needed here as per accreditation.
Mr. Arneson: D.3 — How are we doing here? Need to be more aggressive.
Ms. Rodriguez: D.2. — As indicated in the September 2013 Board Evaluation report, SLO’s were to be brought to the
level of proficiency/continuous quality no later than March 15, 2015. This is an accreditation issue.

E. Board/Community Relationships

SELF-EVALUATION
Place v'in the Appropriate
Column to Evaluate this Goal

GOAL MEASUREMENT STATUS VERY GOOD NEEDS TO
GOOD IMPROVE
1. Maintains community Board continues to attend and Completed and | ¥ X
contact. (E-1) participate in College, Foundation, ongoing. X X
and community events, representing
the Board. X
X
X
2. Hold at least one Blythe Chamber of Commerce helda | Completed and | x X
community meeting/ town community mixer in September, 2013 | ongoing. X X
?2”3'2 SB)Iythe and Needles. which was attended by Board
n members and at which the new S/P X X
was introduced. Board members and X
S/P attended several community
functions throughout the year at both
Blythe and Needles including the Road
to the Centennial Celebration event at
the Needles Center.
3. Serves as an ambassador Board members have been active in Completed and | ¥ X
for PVC in promoting all events and gatherings of the ongoing. X X
gnAtOSI)Iment and events. (E- college and in the community. Board
Y members continually promote X
enrollment and events on behalf of X
the college. X

Comments:

Mr. Arneson: E.3. — Could be better here.
Ms. Rodriguez: E.2. — The Community Outlook Conference held annually gives PVC status to local, county, and state

officials.
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SELF-EVALUATION
Place ¥'in the Appropriate
Column to Evaluate this Goal

GOAL MEASUREMENT STATUS VERY GOOD NEEDS TO
GOOD IMPROVE
1. Proficient in Special Study Sessions and Budget Completed and | y X
understanding the District | Workshops were held to review fiscal ongoing.
budget, revenues, and operations, budget development, and debt X X
challenges. (F-1, 3, 4,5, 6) | mitigation plans. Presentations were made by X
the College’s auditors and financial
consultants several times during the year. X
Minutes and agendas are posted on the web. X
2. Annually reviews The budget process and updates were Completed and | y
College list of unmet reviewed by the Budget Committee, Board ongoing.
needs, Educational Plan Audit and Finance Committee and at a Board X
update. (F-2, 3,4, 7) meeting. At the budget workshop held May X
27, 2014, the budget was presented along
with notification that the list of unmet needs X
would be reviewed by the Program Review X
Committee by July 31, 2014 and any unmet
needs after the final budget was completed, X
would be included in the adopted budget. The X
adopted budget is due to the Board on
September 9, 2014. There were no changes to
the Educational and Facilities Master Plan.
The plan is scheduled for updating in
Academic Year 2014-15 and will be reviewed
by the Board subsequent to that.
3. Obtains Board minutes show that the Board is Completed and | y X
specificity/clarity on knowledgeable and prepared at each Board ongoing.
budget development meeting to drill down on specifics within the X X
process. budget and the budget development process. X
X
X
4. Board Finance and The Board Finance & Audit Committee met Completed and | y X
Audit Committee meets no | monthly during the year to review policies ongoing.
less than four times a and procedures and plans for a GO Bond X
year/makes regular reports | Measure, and provided regular reports to the X
to the Board. Board.
X
X
X
5. Reviews and updates All fiscal policies and procedures were Completed and | y X
Finance related policies reviewed, updated, and approved during this | ongoing.
and procedures. period. X
X
X
X
X
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Comments:

Ms. Rodriguez: The college administration continued with excellent training and transparency of fiscal/financial

matters.

G. Professional Development of the Board

SELF-EVALUATION
Place ¥'in the Appropriate
Column to Evaluate this Goal

GOAL MEASUREMENT STATUS VERY GOOD | NEEDSTO
GOOD IMPROVE
1. Maintains currency of Attended Board workshops and study sessions | Completed and | y X
Board roles and throughout the year as well as seminars and ongoing.
responsibilities. (G-1, 2, 3, | conventions. In the recent accreditation site X X
4) visit, the Board was judged to have met the X X
standards with regard to Leadership and
Governance, which indicates that the Board X
has been, and continues to be, mindful of its
roles and responsibilities.
2. Attends CCLC or other | All Board members attended workshops and Completed and | ¥ X
Board related professional | study sessions throughout the year with regard | ongoing.
development meetings to to Board related issues. Approximately half of X X
stay current on Board the Board members attended CCLC X X
issues. workshops and seminars throughout the year
and brought back and shared information with X
the full Board.

Comments:
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Conferences and Events

Annuat Convention
November 20-22, 2014

Westin Mission Hills, Rancho Mirage
The Annual Convention is The League's largest annual meeting featuring educational sessions, special events and networking, state and nationally known
speakers, and an educational showcase expo. Trustees, administrators, staff and faculty attend the event More information. .

Future Dates

« 2015 November 19-21—Hyatt Regency SFO
« 2016: November 17-19—Riverside Convention Center

Annual Legisliative Conference

January 25-26, 2015

Sheraton Grand, Sacramento

The League's Annual Legislative Conference provides a unique opportunity to connect with other advocates and leam the latest news on higher education
in California. During this two-day conference, attendees are encouraged to visit their legisiative representatives. More information. ..

Annual Trustees Conference

May 1-3, 2015

Monterey Hyatt Regency

This conference helps strengthen the skills and knowledge of trustees and CEOs to lead districts and colleges, and be accountable to their communities.
More information. .

Future Dates

« 2016: April 28 —~ May 1—JW Marriott, Desert Springs
« 2017 May 4—7—Ritz-Cariton L ake Tahoe

March 24-27, 2015

Asilomar Conference Grounds, Pacific Grove

The seminar is an intensive four-day experience that focuses on the issues facing women and provides information, strategies, contacts, and opportunities
for personal and professional growth. The expected outcome is that participants will be able to acquire and successfully accept expanded leadership
responsibilities within their own or other California community colleges. More information..

CEO Conferences
The Northern and Southern CEO Conferences presents an kleal opportunity for CEOs to meet and discuss the critical issues that face Califomia
community colleges and to lkearn from each other. More information and dates. ..

Classified Leadership Institute
June 4-8, 2015

Granlibakken, Tahoe City

In partnership with the California Community Colleges Classified Senate (4CS), the annual institute focuses on effective classified participation in
participatory (shared) governance processes, both state-wide and at the local district and college levels. More information..

Effective Trusteeship & Board Chair Workshops

January 23-25, 2015

Sheraton Grand S (omealD

This annual workshop is an overview of responsibilities required for board members of California community colleges. State leaders and experienced
trustees will provide comprehensive information on the knowledge and skills necessary to be an effective trustee. More information...

http://www.ccleague.org/ida/pages/index.cfm?pageid=3277 9/23/2014
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Equity Summit
February 19-20, 2015
Westin LAX Airport
More details to come...

Phi Theta Kappa All-California Academic Team Awards

April 7, 2015

Sheraton Grand, Sacramento

In partnership with Phi Theta Kappa, The League sponsors the award ceremony to honor community college students selected to the All-California team
and recognize their accomplishments. More information...

Student Trustees Workshop

August 14-15, 2015

Westin South Coast Plaza, Costa Mesa

This workshop is designed to help student board members become knowledgeable, influential, education policy-makers. More information...

Future Dates

- 2016: August 12-13—~DoubleTree Hotel SFO, Burlingame

Community College League of Calfornia View Out Corporate Partn
2017 O Street Sacramento CA §8811-5211
(815, 444.8641 [ (916) 444-2954 fax Sitemap | Privacy Policy

Emait o coleague org

© 2014 Community Coilege League of California. Al Rights Reserved
Website Design by The Lone Designer

http://www.ccleague.org/id4a/pages/index.cfm?pageid=3277 9/23/2014






Financial Aid Technician |

BASIC FUNCTION: Under the supervision of the Director of Financial Aid & Scholarships,
perform professional customer service transactions for all programs under Title IV Federal, State
and Institutional specialized grants, waivers and scholarships. The Tech I is responsible for
office operations and clerical functions pertaining to Financial Aid and scholarship programs.

REPRESENTATIVE DUTIES:

1.
2.

~

10.

11.

12.
13.

Assist in the coordination of the day to day operations and work flow of the front office.

Responsible for front counter and answering phone calls. Schedules appointments for the

Director and also for the Tech Ill. Keeps all meeting/appointments on computer systems

up to date. Ensures coverage of the front counter at all times.

Assists students with applying for Financial Aid and Scholarships; filling out

applications, distributing and collecting proper documentation to support applications,

etc.

Maintain all files, making sure there is an adequate supply of all financial aid forms,

applications and office supplies. Create purchase requisitions for travel, purchases, etc.

With direction of the Financial Aid Director, coordinate all conferences and travel for

financial aid staff members.

Assists with the preparation of communication pieces and electronic correspondence to

students.

Responsible for the scanning and archiving of student financial aid documents.

Assist in the development of forms and information for maintaining current knowledge of

Federal, State and Institutional policies and regulations for the delivery of all forms of

financial aid. Stay current through attendance at webinars, on and off campus staff

trainings and by using online resources.

Collaboration with various student services and academic departments including services

located at the Needles Center.

Assist in the workflow for processing file documents and completion of all financial aid

requests in compliance with Federal, State and Institutional regulations.

Ensure accurate communication and marketing of financial information to a diverse

student population through advertising campaigns, flyers, letters, emails and websites

which include information regarding financial aid updates, deadlines and programs.

Assist with data entry of the state wide grant Board of Governors Fee Waiver (BOGW).

Maintain compliance required by State regulations assuring modifications, additions, and:

a. Legislative changes are implemented.

b. Develop annual applications, policy and procedures and customer service guidelines
for the BOGW program.

c. Verify Veterans eligibility for the BOGW through documents received through the
Department of Veterans Affairs.
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d. Accountable for BOGW applications records retention in compliance with State
regulations.
e. Audit BOGW applications for eligibility requirements to ensure accurate data input
for State reporting purposes.
14. Ensure all non-verified files are processed and prepared for timely awarding.
15. Continually updates financial aid regulatory knowledge by participating in trainings and
seminars provided by the District, Department of Education and other organizations.
16. Assist with workshops and seminars related to student financial operations and benefits
for students.
17. Participates in District-provided in-service training programs.
18. Maintains a friendly, supportive atmosphere for students, staff, faculty, and the public.
19. Perform other duties, related to the position, as assigned.

LENGTH OF CONTRACT:
12 Month position (40 hours per week) (Evening and weekend duties may be assigned)

CLASSIFICATION:
Class 5 of the classified schedule.

BENEFITS:
Regular fringe benefits package per CSEA contract will be accorded for this position.

MINIMUM QUALIFICATIONS:

Graduation from high school or GED equivalent.

Typing skills @ 40 wpm.

Ability to communicate effectively orally and in writing.
Ability to work under time constraints and deadlines
Experience in data entry, retrieval, and report preparation.
Ability to pass clerical skills test.

Physical ability to work effectively in a fast paced environment.

NogakowdnpE

PREFERED QUALIFICATIONS:

1. Associates Degree.
2. Prior experience working in a Student Services or Financial Aid Department.
3. Ability to speak, read, and write Spanish or other languages.
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Financial Aid Technician 11

BASIC FUNCTION: Under the supervision of the Director of Financial Aid & Scholarships,

perform professional customer service transactions for all programs under Title IV Federal, State
and Institutional Programs. The Tech Il is responsible for the mid-level technical operations for
the Financial Aid Department.

REPRESENTATIVE DUTIES:

1.

~No

10.

11.

12.

13.

14.

Responsible for the identification and recruitment of financial aid, EOPS and BOGW

eligible students, to include providing the information to potential students (orientation

presentations if needed) maintaining records, and follow-up.

Assist in providing coverage for front counter and phones, as needed.

Assist in providing guidance and direction to students and families on guidelines for the

Department of Education for Dependency status changes requiring validation of various

official and high level security documents.

Assist the Financial Aid Technician Il in determining the accuracy of required documents

such as: Selective Service Verification, Citizenship Verification, student and parent

Federal Tax forms. Create purchase requisitions for travel, purchases, and etc.

Responsible for Return of Title IV calculations based on student withdrawals and total

failure (all F grade).

Updates and prepares communication pieces and electronic correspondence to students.

Assist with the scanning and archiving of student financial aid documents.

Assist in the development of forms and information for maintaining current knowledge of

Federal, State and Institutional policies and regulations for the delivery of all forms of

financial aid. Stay current through continual attendance at webinars, on and off campus

staff trainings and by using online resources.

Responsible for updating and inputting communication emails and letters into the student

database system.

Collaborates with various student services and academic departments including services

located at the Needles Center.

Assist in the workflow for processing file documents and completion of all financial aid

requests in compliance with Federal, State and Institutional regulations.

Ensure accurate communication and marketing of financial information to a diverse student

population through advertising campaigns, flyers, letters, emails and websites which

include information regarding financial aid updates, deadlines and programs.

Assist in the administration and awarding of the state wide grant Board of Governors Fee

Waiver (BOGW).

Maintain compliance required by State regulations assuring modifications, additions, and

a.  Legislative changes are implemented.

b.  Develop annual applications, policy and procedures and customer service guidelines
for the BOGW program.





15.

16.

17.

18.

19.
20.
21.

c.  Verify Veterans eligibility for the BOGW through documents received through the
Department of Veterans Affairs.

d.  Accountable for BOGW applications records retention in compliance with State
regulations.

e.  Audit BOGW applications for eligibility requirements to ensure accurate data input
for State reporting purposes.

Assist the FA Technician 11 with all non-verified files that are processed and prepared for

timely awarding.

Accountable for the accuracy of information regarding the disbursement of funds to

students based on enrollment status and financial aid eligibility.

Continually updates financial aid regulatory knowledge by participating in trainings and

seminars provided by the District, Department of Education and organizations including

CCCSFAAA (California Community Colleges Student Financial Aid Administrators

Association), and other financial aid agencies.

Present workshops and seminars related to student financial operations and benefits for

students.

Participates in District-provided in-service training programs.

Maintains a friendly, supportive atmosphere for students, staff, faculty, and the public.

Perform other duties, related to the position, as assigned.

LENGTH OF CONTRACT:

12 Month position (40 hours per week) (Evening and weekend duties may be assigned)

CLASSIFICATION:

Class 8 of the classified schedule.

BENEFITS:
Regular fringe benefits package per CSEA contract will be accorded for this position.

POSITION QUALIFICATIONS:

©CoNo~WNE

Typing skills @ 40 wpm.

Associates Degree.

Ability to communicate effectively orally and in writing.

Ability to interpret Federal, State and Institutional policies and procedures.

Ability to perform duties requiring attention to detail.

Ability to work under time constraints and deadlines.

Experience in using computers in terms of data entry, retrieval, and report preparation.
Ability to pass the clerical skills test.

Physical ability to work effectively in a fast paced environment.

PERFERRED QUALIFICATIONS

1.
2.

Prior experience working in a Financial Aid Department.
Ability to speak, read and write Spanish or other languages.






Financial Aid Technician 111

BASIC FUNCTION: Under the supervision of the Director of Financial Aid & Scholarships, supervise
all professional customer service transactions for all programs under Title IV Federal, State and
Institutional specialized grants, waivers and scholarships, ensuring complex and confidential documents
and information are accurate, current and are compliant with all required regulations.

PROVIDES WORK OR LEAD DIRECTION TO: Supervise Student workers as well as Federal
Work Study student(s).

REPRESENTATIVE DUTIES:

1. Assist in coordinating the day to day operations and work flow of the front office.

2. Makes recommendations regarding new technology, departmental operation, procedures with the

front office staff, support specialist, short term employees and ensures compliance to policies and

procedures.

Assist in providing coverage for front counter and phones, as needed.

4.  Responsible for the integrity and accuracy of data gathered and compiled for State and Federal
reporting.

5. Provides guidance and direction to students and families on guidelines for the Department of
Education for Dependency status changes requiring validation of various official and high level
security documents.

6.  Serves as the counter lead in the Student Services office when determining the accuracy of
required documents such as: Selective Service Verification, Citizenship Verification, student and
parent Federal Tax forms.

7. Develop forms and information for maintaining current knowledge of Federal, State and
Institutional policies and regulations for the delivery of all forms of financial aid. Stay current
through attendance at webinars, on and off campus staff trainings and by using online resources.

8.  Serve as liaison between the initial line of customer service and the Financial Aid Technician(s) to
determine the course of further action for customers with extenuating circumstances and financial
situations.

9. Collaborates with various student services and academic departments including services located at
the Needles Center.

10. Responsible for the workflow for processing file documents and completion of all financial aid
requests in compliance with Federal, State and Institutional regulations.

11. Ensures accurate communication and marketing of financial information to a diverse student
population through advertising campaigns, flyers, letters, emails and websites which include
information regarding financial aid updates, deadlines and programs.

12. Responsible for the administration of the state wide grant Board of Governors Fee Waiver
(BOGW,) including awarding of the fee waivers (BOGWsS).

13. Responsible for the collection of data for determination of satisfactory progress for Financial Aid
students.

w
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14.

15.

16.

17.

18.

19.
20.
21.
22.
23.

Responsible for awarding and reporting Cal Grant Awards and reconciliation to California Student
Aid Commission.

Responsible for ensuring all non-verified files are processed and prepared for timely awarding.
Coordinate receipt of non-verified student file lists from the technicians and monitors processing
progress for each deadline. Verify the accuracy of documents received and make sure that all
saved lists are accurate, organized and follow established policy and procedures prior to awarding
and accountable for the accuracy of information regarding the disbursement of funds to students
based on enrollment status and financial aid eligibility.

Maintains financial aid regulatory knowledge by participating in trainings and seminars provided
by the District, Department of Education and organizations including CCCSFAAA (California
Community Colleges Student Financial Aid Administrators Association), and other financial aid
agencies.

Mentor and train new employees in all areas related to preparation and processing of student files
for awarding in accordance with financial aid regulations.

Responsible for the collection of data for federal and state program yearly applications and reports
including State MIS reporting. Assist with all edits of MIS reporting to the State.

Present workshops and seminars related to student financial operations and benefits for students.
Participates in District-provided in-service training programs.

Maintains a friendly, supportive atmosphere for students, staff, faculty, and the public.

Performs other duties, related to the position, as assigned.

In the absence of the Director of Financial Aid and Scholarships, maintain the current functions of
the office to ensure the delivery of Federal and State Financial Aid.

LENGTH OF CONTRACT:

12 Month position (40 hours per week) (Evening and weekend duties may be assigned)

CLASSIFICATION:

Class 10 of the classified schedule.

BENEFITS:
Regular fringe benefits package per CSEA contract will be accorded for this position.

POSITION QUALIFICATIONS:

CoNoA~WNE

An Associate’s Degree and two years of experience within a Financial Aid department.
Typing skills @ 40 wpm.

Ability to communicate effectively orally and in writing.

Ability to interpret Federal, State and Institutional policies and procedures.

Ability to perform duties requiring attention to detail.

Ability to work under time constraints and deadlines

Experience in using computers in terms of data entry, retrieval, and report preparation.
Ability to pass clerical skills test.

Physical ability to work effectively in a fast paced environment.

PREFERED QUALIFICATIONS:

1.
2.

Bachelor’s Degree.
Ability to speak, read and write Spanish or other languages.
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The Palo Verde College Consort
Presents
A recital of live music
Wednesday, November 12, 2014
4:00 p.m.

In the Palo Verde College Fine and Performing Arts Center
Room FA-115

Children ages 10 and up are encouraged to attend this performance. Parents
are also welcome.

The recital features music written for flute, piano, and violin.
Be prepared to be both entertained and educated!

Attendance is free. However, latecomers will not be seated until a
break occurs, so please arrive 5-10 minutes early.

The program will feature:
“Wonderland” by Sy Brandon
Inspired by characters and scenes from Lewis Carroll’s Alice in Wonderland

Commissioned in part by members of the PVC Consort

“Miniatures” by William Grant Still
This composition features folk songs from the U.S., Mexico, and Peru

... and two other short works featuring
Sioux Stoeckle, flute
Alex Danson, piano

Brian Thiebaux, violin

Narration provided by Dr. Sean Hancock






Palo Verde College Mission Statement

Palo Verde College is a California community college that supports an exemplary learning environment
with high quality educational programs and services. The College promotes student success and lifelong
learning for a diverse community of learners.

1a. State the purpose of program.

The purpose of the courses and programs included under the umbrella of the Department of Nursing
and Allied Health is to prepare students to meet the needs of individuals, including themselves, within
an ever-changing society. The various courses provide students with basic education, skills training,
professional development opportunities and knowledge to begin or continue their careers in the
continually expanding healthcare field. The programs continue to promote creativity, accountability,
self-confidence and development of the total person. The individual courses educate the students to
assist individuals and themselves to maintain an optimum level of health throughout the span of a
lifetime. The programs also continue to provide the skills and knowledge needed to provide holistic care.

The students are required to maintain excellence through study, research, continuing education classes,
individual accountability, and commitment to give quality care. The programs prepare some of the
students to sit for National and/or State certification examinations. The expected outcome is that all
students will be competent in all skills and have the knowledge base to enter the workforce as
successful, productive citizens.

A secondary expectation is that students must understand it is their responsibility to: keep themselves
healthy; be able to participate in their healthcare choices and decisions; and to instruct anyone in their
care in these same matters.

1b. Describe how the program supports the overall mission of the College as adopted by the
Board of Trustees.

The Allied Health programs support the following college missions: life-long learning, diversity of
students and the ability to think independently and reason by teaching the students healthcare is always
evolving, improving and discovering. They are instructed they must read and stay informed of the
changes in order to be able to make decisions regarding their own health care and their patients and
family members.

The certificated programs prepare and update students for immediate employment opportunities
following successful completion of the courses and passing of the National Registry, State and/or
National Examinations. Programs afford students the opportunity to achieve academic excellence, life-
long learning opportunities and career advancement. In addition, students gain the vocational and
technical proficiency to work and think independently to be of better service to their employers and the
community.

Additionally, the programs support the college mission by providing courses that include general
education requirements needed for transfer purposes or to meet the requirements of the program





itself. The Licensed Vocational Nursing program requirements include courses in Math, English,
Anatomy, Physiology, Psychology and Life Span Development. Math and English assessment tests are
required of all applicants to assist in their course selection and placement in Math and English. A science
course is offered in a combination format that meets Board of Vocational Nursing and Psychiatric
Technicians requirements, but the course is not transferable.

If students wish to move on to an RN program, after successful completion of the Vocational Nursing
program and after passing the National Certification Licensure Examination (NCLEX), counselors advise
students the following pre-requisites are available to take: Microbiology, College English, Critical
Thinking and English Composition, Intermediate Algebra, Speech, Health Education, Physical Education,
Cultural Anthropology, History, and several classes that will meet the elective requirements.

Our programs provide instruction in a variety of occupations to prepare students for employment
retraining, economic development, and upgrading of skills. The programs that prepare students for
employment include Certified Nurse’s Aide (CNA), Certified Phlebotomy Technician-I (CPT-1), Emergency
Medical Technician-EMT, and the Vocational Nursing (VN). Successful students receive certificates of
completion from the CNA, CPT-I, EMT and VN courses.

In addition students in the following programs are eligible to sit for national certification exams which
can lead to state licenses in their respective fields: CNA, CPT-I, EMT and VN. Currently, we are certified
to do the testing for the CNA and the CPT-I students.

1c. Describe the unique institutional goal the program achieves.

These programs provide the opportunity for students to fill the community need for well-trained,
healthcare professionals. In order to provide a majority of the classes in our programs the department is
required to maintain its accreditation status with the various state and county regulating boards and
bodies.

The Vocational Nursing Programs were approved for a re-accreditation until June 27%, 2014 by the
Board of Vocational Nursing and Psychiatric Technicians (BVNPT). Included in the renewal process, was
the approval for on-going Fast Track Classes, thus eliminating the need to apply to the BVNPT yearly to
request approval for another class

The Emergency Medical Technician-I program was re-accredited until Jan 31st, 2016. The accreditation
includes all the new standards to meet National Registry requirements.

The Certified Nurse Assistant (CNA) program renewal was submitted in April 2012 and will remain in
effect through the end of April 2014.

The Certified Phlebotomy Technician-I (CPT-I) program was approved until February 2015.

We also were approved as a testing site for national certification testing for Phlebotomy Technician.





2. ACCOMPLISHMENTS IN ACHIEVING GOALS OUTLINED IN THE PREVIOUS PROGRAM REVIEW

Goal 1: A dedicated, state of the art Nursing and Allied Health facility at Palo Verde College will enhance the
program and serve hundreds of students and community members annually.

The goal was to have a dedicated, state of the art Nursing and Allied Health facility at PVC. Due to
financial constraints at Palo Verde College, the Nursing and Allied Health Facility is not being considered
at this time. The faculty continues to utilize the current facilities to the meet the needs of the students.

Goal 2: The Pharmacy Technician program has been written and is awaiting approval from the
Chancellor’s office. Once approval is received an additional dedicated lab that meets Pharmacy
Technician specifications will be required to accommodate the program

The approval for the Pharmacy Technician Program was approved by the Chancellor’s office. In order to
proceed we need to hire appropriate faculty to update curriculum and develop a lab to meet the state
regulatory requirements. Once the instructor has been hired, the curriculum updated and the lab is
developed an application can be submitted to the California Pharmacy Board for approval of the
Pharmacy Technician Program. Upon approval of the program, we will be able to offer this certificate
program at PVC.

Goal 3: Additional clinical blocks for the Vocational Nursing Program are being created to accommodate
the increased enrollment. Additional lab space, dedicated classroom space, and at least one additional
full-time faculty member would be required.

The Palo Verde Fast Track program has not been offered since the fall of 2011. If the program was to
be reinstated, there would be a need for an additional full time faculty, lab space and a dedicated
classroom.

Goal 4: Discussions are planned to evaluate the student-to-instructor ratio for all Nursing and Allied
Health courses in a lab setting.

A request to increase the number of students allowed in the vocational program was submitted to the
Board of Vocational Nursing and Psychiatric Technician in 2009. We were approved to have 22 students
in our program. We have increased our acceptance number of vocational nursing students from 15 to
17 students. The clinical areas still only allow for 15 students to 1 instructor ratio. The additional 2
students are at satellite clinical sites monitored by the Allied Health Coordinator.

3. POPULATIONS SERVED
3a. Describe the populations served by the program, including special populations.

Anyone 18 years of age and over may register for the certificated programs (some require high school
graduation or the equivalent).

e Persons interested in the field of nursing or allied health
e Individuals working in the healthcare field wishing to move to a higher level of care and/or
increase their knowledge and skills for career moves





e Individuals needing continuing education courses to maintain licenses and certifications
e Individuals needing skills for jobs

The community at large benefits from well-trained healthcare professionals.

The programs are open to all students, but the primary students are interested in or already working in
the health care field, which requires continuous knowledge and skill updates to remain employable and
competent.

The areas of interest include: emergency, pre-hospital and first responder workers; entry level positions
in hospital labs or blood draw stations; hospital or nursing home settings; and bedside nursing care.

3b. Describe other populations that should be served by the program, and describe plans to serve
them in the future.

Anyone interested in the field of healthcare can use these programs as a starting point on a career

ladder to move into other areas. For example, students may start with the EMT or CNA programs and
move onto Paramedic or Registered Nursing programs while still being able to work in the healthcare
field. Our medical terminology classes assist all students who are interested in the Allied Health Field.

PART 4: CURRICULUM HISTORY

List the courses constituting the program. Of the courses constituting the program, list those courses
that have not been successfully offered at least once during the preceding six (6) semesters.

Explain why such courses were not successfully offered. Provide a strategy for improving their success,
or explain why they should not be removed from the program.

The EMT Refresher Course has been offered, but due to low enrollment the course did not meet the
minimum class requirements, but by regulation we are required to offer the course at least once a
school year.

The EMT course has not been offered since 2012 due to lack of instructors qualified to teach the course.
We have two instructors who are working to meet the AA requirement and will submit their equivalency
packets as they near completion of their degree.

Course ID and Title:

2010FA | 2010SU | 2011FA | 2011SP | 2011SU | 2012FA | 2012SP | 2012SU | 2013SP | 2013sU
HEA-130 X X
HEA-132
HEA-160 X X X
NUR-100
NUR-102
NUR-103
NUR-106
NUR-109
NUR-112 X X

X | X | X | X |X
x

X | X |X | X |X
X |X | X | X | X |[X






NUR-114

NUR-115

NUR-116

NUR-117

X | X | X | X |X

NUR-118

NUR-120

X | X | X | X

NUR-121

NUR-124 X X

NUR-127 X X

NUR-141

NUR-143

NUR-144

NUR-145 X X

NUR-151 X X

NUR-250 X

PART 5: COURSE SCHEDULING AND AVAILABILITY
Describe how effectively the scheduling process of classes in the program:
5a. Optimizes class availability for day students, evening students and correspondence students

Allied Health Courses are offered face to face for day, evening and weekend students and also by
correspondence education.

Certified Nursing Assistant

The CNA program is offered both fall and spring semesters with the theory course as a day class and the
clinical course is offered on various days of the week, including Saturday. An evening clinical class was
tried one semester to accommodate requests by students. Although we had a full class of students, the
facility where we conduct clinical rotation for the students requested in the future we not have CNA
students scheduled for evening hours. At the clinical sites, late afternoon naps and 7-8 p.m. bedtimes
for residents severely limit the learning experiences for students in the evenings. State regulations for
CNA students require clinical rotations be done in nursing homes or long term facilities and we will not
be able to offer evening courses.

Emergency Medical Technician

The EMT course has been offered in both evening and weekend sessions.

Phlebotomy

The phlebotomy course is offered in the evening to best accommodate students’ needs.

Vocational Nurse





VN classes are typically offered during the day to meet the required hours for training. There are some
evening clinical sessions offered due to clinical availability.

Medical Terminology-

Medical Terminology is offered in the evening and via correspondence education. The course is also
offered in the summer session.

IV & EKG Courses

The IV and EKG classes are offered the semester following the VN graduation to meet additional training
for students.

5h. Optimizes student learning
The CNA classes are offered on Saturdays to meet students’ needs.

The VN class schedules clinical sites in the evening to enable students to have the increased
opportunities for learning.

Medical Terminology has been offered both face to face and correspondence education. The other
classes cannot be offered by any other method than face to face due to state regulatory requirements.

PART 6: STUDENT LEARNING OUTCOMES

6a. Describe the process by which the program identifies measures and evaluates student
learning outcomes at the course, program and degree levels, and provide evidence that this
process is being followed.

The program follows the requirements of the Board of Vocational Nursing and Psychiatric Technicians,
Department of Health Services CNA division and Lab Field Services division, and Riverside County EMS.
Pass rates on state and national certification testing are used to evaluate student learning.

6b. Describe the process by which program improvements are made, and provide evidence that
this process is being followed.

Department meetings and advisory committee meetings are held to evaluate results of national and
statewide testing. Teaching methods are adjusted to maximize the attainment of the student learning
outcomes. The vocational nurse program has used an integrated computer testing program (ATI) to
provide tests for VN students at the end of the semester on the material covered in the program. The
test results assist students to know the areas in which they need further study.

PART 7: PROGRAM AND COURSE COVERAGE





7a. & b Describe how effectively courses in the program are covered by and describe ongoing or
projected deficiencies in faculty coverage of courses in the program.

Full-time Faculty; Part-time (adjunct)

The Certified Nursing Assistant program theory portion is covered by 1 instructor who also teaches other
courses such as anatomy and physiology, nutrition and phlebotomy. The clinical portion is covered by
adjunct instructors. In the fall of 2012 one of the part time faculty members decided to resign her
position due to increased scheduling conflict with her full-time job. The spring of 2012 coverage of the
CNA clinical was covered by a returning faculty member for 1 semester. We were unable to offer the
course in the Fall semester 2013. However, we need to find an additional adjunct who will meet the
state requirements to teach future classes.

EMT Program was being offered at both Blythe and Needles campuses by adjunct instructors. We were
unable to offer the EMT course at either campus in 2012 and 2013 due to lack of qualified instructors.
We have 3 Paramedics who are currently working towards obtaining their AA degree, and we expect to
offer the courses in 2014.

Vocational Nursing
The courses were covered by 3 full time instructors for both vocational nursing programs in 2010.

The retirement of 1 nursing faculty in 2010 and the decision not to offer the Fast Track program by Palo
Verde College administration starting in 2011 decreased the need for full time faculty. The vocational
nursing program is staffed with the help of our two full-time instructors. The Allied Health Coordinator
can serve in instruction if needed.

The current staffing does not allow for any growth or increase in FTES in the Allied Health Programs.
7c. Describe plans to improve program and course coverage, if applicable.

The Allied Health and Nursing department is trying to hire additional adjunct instructors for CNA and
EMT courses.

PART 8: PROFESSIONAL DEVELOPMENT

8a. Describe specific professional development activities in which faculty members in the
program participate, and explain how such activities benefit or enhance the program and
support and facilitate student learning outcomes.

Because of the mandated hours of some of the program courses, the faculty members are among the
busiest, and most dedicated, staff on campus. Without at least one additional, full-time, faculty member
to help relieve current faculty members, it is difficult for the faculty to attend professional development
activities. Nonetheless, all faculty members are required to have 30 hours of continuing education every
two years to maintain professional licensure.





Examples of the courses and meetings that the faculty attended are: CPR, Advanced Cardiac Life Support
(ACLS), on-line curriculum development course, Curriculum Committee. Teaching the Teachers put on
by Riverside County EMS Agency, quarterly meetings with Riverside County EMS Agency, Management
Training-Speaking with Substance and Style, Clinical-Anxiety Disorders, Management Training-
Delegation, Clinical-An Asthma Update, Professional Development-Creating a Healthy Workplace,
Clinical-Emerging Infectious Diseases, Regional Testing Center Update Training for CNA testing,
California Vocational Nurse Educators conferences and Board meetings, Association of California
Directors of Vocational Nursing Programs, Board of Vocational Nursing and Psychiatric Technicians
(BVNPT) meetings, and Directors Forums as mandated by the BVNPT.

8b. Describe areas of unmet professional development needs among faculty in the program, if
applicable, and outline plans to address those needs.

There are no unmet professional development needs at this time; however, it would be very beneficial
for all faculty involved in the vocational nursing to be able to attend the California Vocational Nurse
Educators (CVNE) Conference at least once a year as a group along with the Allied Health Coordinator.

PART 9: STUDENT PERFORMANCE AND COMPLETION

9a. Display and comment on semester-by-semester course completions in the program over the
preceding six (6) semesters. (Course completion rate = A, B, C, D, or CR divided by A, B, C, D, F,
CR, NC, W, MW, IP)

1) Decrease in CNA completion rate is due to two main reasons: a) loss of interest in the
nursing field once they are placed in clinical rotation; and b) lack of commitment to
complete necessary hours, particularly in the clinical portion of the course.

2) Decrease in EMT completion was due to the cost of the program for students and lack of
commitment to complete necessary hours, particularly Saturday courses.

Term Title Course Section Enrollments Rate of Completion
2010FA CNA Lecture NUR-100 01 28 93%
2010FA CNA-Clinical NUR-118 01 13 92%
2010FA CNA-Clinical NUR-118 02 15 93%
2010FA CPTI HEA-130 01 21 90%
2010FA Emergency Medical Tech. HEA-160 01 18 89%
2010FA Emergency Medical Tech. HEA-160 02 16 100%
2010FA Fast Track- VN Lecture NUR-116 01 15 100%
2010FA Ft Trk VN Clinical NUR-141 01 15 100%
2010FA Human Growth & Behvior for VN NUR-114 01 6 50%
2010FA Intro Anatomy/Phys. NUR-102 01 18 67%
2010FA Med-Surg. Il Clinical NUR-127 01 12 100%
2010FA Med-Surg. Nursing Il NUR-112 01 12 100%






Term Title Course Section Enrollments Rate of Completion
2010FA Nutrition for Ft Trk VN NUR-117 01 26 81%
2010FA Pharm Ft Trk VN NUR-115 01 15 100%
2010SU Emergency Medical Tech. HEA-160 01 8 100%
2010SU FT VN Clinical Foc NUR-145 01 7 100%
2011FA CNA Lecture NUR-100 01 30 83%
2011FA CNA-Clinical NUR-118 01 14 79%
2011FA CNA-Clinical NUR-118 02 15 93%
2011FA CPTI HEA-130 01 16 69%
2011FA Emergency Medical Tech. HEA-160 01 21 48%
2011FA Emergency Medical Tech. HEA-160 02 12 58%
2011FA IV Therapy NUR-250 01 12 100%
2011FA Med-Surg. | Clinical NUR-124 01 15 100%
2011FA Med-Surg. Nursing | Lecture NUR-109 01 15 100%
2011FA Nutrition for Fst Trk VN NUR-117 01 6 83%
2011FA Nutrition for Fst Trk VN NUR-117 02 17 82%
2011FA Nutrition for Nursing NUR-117 01 16 63%
2011FA Pharmacology I NUR-106 01 13 100%
2011SP CNA Lecture NUR-100 01 24 67%
2011SP CNA Clinical NUR-118 01 15 73%
2011SP CNA Clinical NUR-118 02 9 67%
2011SP CPT-1 Practical Experience HEA-132 01 17 59%
2011SP Emergency Medical Tech. HEA-160 02 11 100%
2011SP Fst Trk Lecture NUR-143 01 14 86%
2011SP Fnd Nurse-Clinical NUR-121 01 14 93%
2011SP Fnd Nurse-Lecture NUR-120 01 14 93%
2011SP Fst Trk Med Clinical NUR-144 01 14 100%
2011SP Intro Pharmacology NUR-103 01 14 93%
2011SP Intro Anatomy/Phys NUR-102 01 18 72%
2011SP Intro Anatomy/Phys NUR-102 CX 2 50%
2011SU Fst Trk Clinical Foc NUR-145 01 13 92%
2012FA CNA Lecture NUR-100 01 25 76%
2012FA CNA Clinical NUR-118 01 13 85%
2012FA CNA Clinical NUR-118 02 12 83%
2012FA CPTI HEA-130 01 20 90%
2012FA CPT-1 Practical Experience HEA-132 01 7 71%
2012FA Emergency Medical Tech. HEA-160 01 8 50%
2012FA Emergency Medical Tech. HEA-160 02 10 40%
2012FA Emergency Medical Tech. HEA-160 03 19 100%
2012FA Fund Nurse-Clinical NUR-121 01 17 100%
2012FA Fund Nurse-Lecture NUR-120 01 17 100%
2012FA Intro Pharmacology NUR-103 01 17 100%
2012FA Intro to Ekg's NUR-151 01 9 78%
2012FA Intro Anatomy/Phys NUR-102 01 8 100%
2012FA IV Therapy NUR-250 01 10 100%
2012FA Nutrition for Fst Trk VN NUR-117 01 12 92%
2012SP CNA Lecture NUR-100 01 22 73%
2012SP CNA-Clinical NUR-118 01 11 55%
2012SP CNA-Clinical NUR-118 02 12 92%






Term Title Course Section Enrollments Rate of Completion
2012SP CPT | HEA-130 01 17 71%
2012SP CPT-1 Practical Experience HEA-132 01 12 58%
2012SP Emergency Medical Tech. HEA-160 01 18 100%
2012SP Emergency Medical Tech. HEA-160 02 6 100%
2012SP Emergency Medical Tech. HEA-160 03 8 100%
2012SP Emergency Medical Tech. HEA-160 04 15 100%
2012sP Emergency Medical Tech. HEA-160 05 9 100%
2012SP Intro Anatomy/Phys. NUR-102 01 15 80%
2012SP Med-Surg Nursing Il C NUR-127 01 15 100%
2012SP Med-Surg Nursing Il NUR-112 01 15 80%
2012SP Nutr for Fst Trk VN NUR-117 01 5 80%
2012SU Emergency Medical Tech. HEA-160 01 16 100%
2013SP CNA Lecture NUR-100 01 11 91%
2013SP CNA Clinical NUR-118 02 12 83%
2013SP CPTI HEA-130 01 12 75%
2013SP CPT | HEA-130 02 10 80%
2013SP CPT-1 Practical Experience HEA-132 01 17 71%
2013SP Med-Surg | Clinical NUR-124 01 17 100%
2013SP Med-Surg Nursing | Lecture NUR-109 01 17 100%
2013SP Nutrition for Fst Trk VN NUR-117 01 9 89%
2013SP Pharmacology I NUR-106 01 17 100%
2013SU Intro to Ekg's NUR-151 01 10 90%

9b. Display and comment on annual degree of certificate completion over the preceding three (3)

academic years.

1)

In the past students have not completed their certificate of completion due to the students
thinking the certificate completion applied only to graduation. A meeting was held with the
nursing department, counseling and the A&R department to help assist students with
completing the certificate paperwork. We are aware that the awards data reported below
understate the number of students who have met the requirements for certification. The
process has been improved to increase the number of students petitioning to receive
certificates.

Certificate of Completion:

2011 2012 2013

Certificate of Achievement | Vocational 14 14 0
Nursing

Certificate of Career Prep Phlebotomy 8 1 2

Certificate of Career Prep EMT 48 1 0

Certificate of Career Prep CNA 26 9 21






PART 10: ENROLLMENT AND FINANCIAL TRENDS

10a. Display and comment on year-by-year enroliments in the program over the preceding 6

semesters

The Allied Health and Nursing Programs have courses which are dictated by state requirements and

allow only 15 to 1 ratios in clinical courses. The Allied Health and Nursing Programs consistently have

strong enrollment in the lecture classes which accompany the clinical courses.

Enroliment Trends

Course 2010SU 2010FA 2011SP 2011SU 2011FA 2012SP 2012SU 2012FA 2013SP 2013SU |Grand Total
HEA-130 21 16 17 20 22 96
HEA-132 17 12 7 17 53
HEA-160 8 43 1 49 56 16 37 220
NUR-100 28 24 30 22 25 11 140
NUR-102 18 20 15 8 61
NUR-103 14 17 31
NUR-106 13 17 30
NUR-109 15 17 32
NUR-112 12 15 27
NUR-114 6 6
NUR-115 15 15
NUR-116 15 15
NUR-117 26 39 5 12 9 91
NUR-118 28 24 29 23 25 12 141
NUR-120 14 17 31
NUR-121 14 17 31
NUR-124 15 17 32
NUR-127 12 15 27
NUR-141 15 15
NUR-143 14 14
NUR-144 14 14
NUR-145 7 13 20
NUR-151 9 10 19
NUR-250 12 10 22
Grand Total 15 239 166 13 218 180 16 204 122 10 1183

Financial Trends

10b. Display and comment on annual program expenditures over the preceding three (3) years, as

to: supplies, contracts, capital outlay and other non-instructional expenses.

The expenditures over the past 3 years have seen a decrease in supplies, capital outlay and non-salary

expenditures due to a decrease in the number of courses and sections offered by the Allied Health and

Nursing Department.






Nursing 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13

1000 Certificated

Full Time $ 269,719  $ 266,507 % 283435 $ 204,043 $ 129,956  $ 142,168
Director $ 109,149 % 119,655 % 114,888 % 55,091 $ 83,035 $ 63,855
Adjunct $ 17,280 % 32,603 % 28,630 $ 26240 $ 29,667 $ 19,237
Needles $ - $ B $ - $ -
Overload $ 18,000 $ 21,250 $ 21,951 § 15,300 $ 11,700 $ 1,350
Total Certificated Expenses $ 414,148 $ 440,015 $ 448904 $ 300674 $ 254,358 $ 226,611
2000 Classified
Classified - FT $ 26,820 $ 28,170  $ 29,574  $ 31,050 $ 32,607 $ 31,356
$ - $ - $ - $ - $ -
Total Classified Expenses $ 26,820 $ 28,170 $ 29574 $ 31,050 $ 32,607 $ 31,356
3000 Benefits
Retirement $ 36,177 % 37594 % 29,878  $ 25,672 % 23,418 $ 21,728
Social Security $ 2,028 $ 2475 % 2570 $ 2824 % 2869 $ 2,355
Medicare $ 6,340 $ 6,730 $ 3954 % 4732 $ 4,037 % 3,694
H&W $ 75833 % 81,190 $ 64,602 $ 66,877 $ 65552 % 51,915
Unemployment $ 243 $ 1405 $ 1,177 $ 2400 $ 4613 $ 2,824
Workers' Compensation $ 7091 $ 6517 $ 5539 $ 4458 % 4,138 $ 3,825
Total Benefits $ 127,712 $ 135911 $ 107,720 $ 106,962 $ 104,627 $ 86,342
4000 Supplies
Instructional Supplies $ 3597 % 1,114 $ (1472) $ (1,164) $ (1,069) $ 3,149
Office Supplies $ %80 $ 1671 $ (268) $ (909) $ 719) $ (111)
Copying $ (2389) $ 1 8 048 -8 - s -
Computer Supplies $ - $ 102 $ - $ -
Food $ - $ 480 $ 80 $ -
Commencement $ 1,230
Total Supplies $ 2,138 $ 3839 $ (1,236) $ (2,073) $ (1,788) $ 4,268
5000 Other Operating Expenses
Travel $ 10890 % 14,141 % 9,902 % 12,777 $ 8929 $ 1,760
Postage $ 537 $ 572 $ 387 $ 585 $ 390 $ 43
Consultants $ - $ - $ 9,000 $ 31,000 $ -
Memberships $ 400 $ - $ 200 $ - $ - $ -
MalPractice Insurance $ 374) $ 1,341 $ ©8) $ (116) $ 419 $ 871
Waste Disposal $ 75 $ 83 $ 183 $ 83 $ 83 $ 83
Contracts $ 400 $ 298 $ - $ - $ -
Rents & Leases $ - $ 9 % 366  $ 520 $ 504 $ 604
Advertising $ - $ - $ - $ 340 $ -
Background $ (546) $ - $ - $ 2,547  $ 3134 $ 1,730
$ - $ - $ -
Total Other Operating Expenses $ 11,381 $ 16,534 $ 19970 $ 47,735 $ 13459 $ 5,091
6000 Capital (Equipment)
Instructional Equipment $ 3847 $ - $ - $ - $ - $ -
Non-Instructional Equipment $ 1,764 $ - $ - $ - $ - $ -
Total Capital Expenses $ 5611 $ - $ - $ - $ - $ -

Total Revenues $ 587,810 $ 624,469 $ 604,932 $ 484,348 $ 403,263 $ 353,668






PART 11: FACILITIES AND EQUIPMENT

11a. Are current facilities, such as classrooms, offices and equipment, adequate to support the
program? Explain.

The space for faculty is adequate at this time. The problem lies with classroom and lab space. CNA, CPT-
I, EMT, both VN Programs and the IV class all require lab time. Some of the classes are offered in the
evening to alleviate part of the problem, but CNA, Phlebotomy and VN Programs have large blocks of
lecture and lab times required. Schedules for rooms and space are overlapping, making it necessary for
one of the nursing clinical day schedules to be changed to evenings, and CNA clinical days are scheduled
on Saturdays. This puts an added burden on students with children, as now they must find childcare for
day, evening and Saturday class blocks. We have added an additional CNA clinical block and are
considering adding additional clinical blocks for VN. There continues to be little or no room for growth
with the space we have now.

11b. Is available dedicated space adequate to support the program? Explain.

There is one dedicated lab and no dedicated classroom for the programs. With creative scheduling, this
is barely adequate for the time being, but again it does not allow for growth.

1lc. Is available equipment adequate to support the program? Explain.

Currently, the equipment is adequate for the programs; however, with future changes in training
required by the industry regulatory agencies, some equipment will need to be updated. Manikins (head
and neck only) used for airway insertion training are needed for the EMT program. CPT-l and IV
Certification students use expensive safety needles, blood collection tubes, sharps containers and other
equipment that need to be replenished after each class.

11d. Describe plans for future changes in support facilities or equipment.

Currently, there is one lab used for all allied health courses, which requires creative scheduling. A
second lab space would be required in order to allow for growth in the future.

As the program increases in enrollment additional equipment will become necessary. In order to better
serve students and the department, a larger office area and a meeting table would be very helpful.

PART 12: STRENGTHS AND WEAKNESSES
12a. List and comment on the major strengths of the program.

The Nursing and Allied Health Programs we have increased our enrollment by two students. The
Phlebotomy and CNA Programs continue to have strong enrollments.

The Nursing and Allied Health Programs student course completion rates in most allied health courses
are high.





The Nursing and Allied Health Programs continue to serve 100 to 150 students annually. In addition, the
co and pre requisite classes required by our vocational nursing program such as English, Math, and
Psychology enrollments are increased with nursing students.

12b. List and comment on the major weaknesses of the program.

1. NCLEX (national licensing exam) passing rates for the Vocational Nursing Program students over
the past 3 years have been below the California average.

2. Volunteers are sometimes needed to act as “patients” or supervisors when teaching skills in
EMT, CPT-I, and for CNA testing.

3. Inthe event the Fast Track Program is reinstated, additional full-time and adjunct faculty
members will be needed to meet the increasing needs of the program.

4. Providing a department office that is conducive to confidential meetings and a quiet work space
is another challenge.

PART 13: PLANS TO REMEDY WEAKNESSES

Identify specific steps to correct identified weaknesses and provide the timeline by which they are to
be corrected.

1. Implement remediation programs, including integration of computer programs into curriculum,
to enhance student success in passing NCLEX exams.
Consult with advisory committee on developing plans to recruit volunteers.
Allied health division will work with Curriculum Committee and the Chancellor’s office to
reinstate the Fast Track Program.

4. Work with VP of Instruction/Student Services, Chief Business Officer and Facilities Committee to
obtain more office space.

PART 14: PLANS TO ADVANCE THE PROGRAM
Describe other plans that will advance the program.

Certified Nursing Program: Explore feasibility of reinstating the Home Health Program to meet the
students and community needs.

Vocational Nursing Program: Re-establish Fast Track Program
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Associated Student Government Newsletter

Basketball Tournament

The Palo Verde College ASG is partnering
with the Palo Verde High School ASB to host
our Sixth annual Basketball Tournament for the

2014-2015 year. Come and join us at the

Clancy Osborne P.E. Center at Palo Verde

college for so spectacular Basketball. The

tournament will be held October 25" 9 a.m.-

4 p.m. and 26" 9 a.m.- | p.m. Participating teams
will pay a $200 entrance fee for their chance at
the first place trophy and cash prize. If you are
interested you can pick up a packet at the Palo
Verde College front desk, Palo Verde High
School, Blythe Area Chamber of Commerce,
or the Rec Center. Your team may be up to
ten players but no less than five. The event is
open to community members who wish to play

or just cheer on your favorite team. Funds

raised from the tournament will be split

between the Palo Verde College ASG and Palo
Verde High School ASB. The funds raised will

go toward future events, scholarships, and

activities for students.

Message from our

Student Government
PV VvV V9N

See’s
CANDIES
VOV VVVVV

Student government is selling premium See’s

candy bars for $2.00 each at the Student
Activities Center. Candy bar flavors include:
milk chocolate, and milk chocolate with toffee
nuggets.

Previous events

Our week of welcome went great! We were glad to see
students participate and enjoy what we had to offer. We
hope classes are going well for all of you. Remember to
get involved with Associated Student Government,
where we always have fun events that are open to all
staff and students.

Upcoming events:

ASG will be having a Pizza Hut Fundraiser on October
3rd from 4:00 p.m. - 8:00 p.m. Present your fundraiser
flyer at Pizza Hut on the 3rd and a portion of the sale

will be donated to Student Government.

Miss Blythe is on October 4th. Come out and see who
the next Miss Blythe will be! ASG will be selling water

and snacks during intermission.

Our Basketball Tournament will be held on October
25th-26th and starts at 9 a.m. both days. Pick up your

packets now! They’re due no later then October |7th.

The Halloween Lockdown is on October 30th.
Warrants will be on sale beginning October |st. Arrest
your friends, faculty, or staff for a small price!

(Remember this is a fundraiser)
Greetings from PVC Associated Student Government

Alexa Salazar- President

Jessica Moreno-Vice President

Vianette Gonzalez-Secretary

Dayana De Leon-Business Manager
Alex Munoz-Student Trustee

Grace Quist-Historian

Dannia Clark-Commissioner of Publicity
Staci Lee-Advisor

October 1, 2014
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In this Issue:

Basketball |

Tournament

Message from our |
Student Government

Miss Blythe 2

Breast Cancer Facts 2
Halloween Lockdown 2

PVC T-shirts for sale

Important Dates:

October

4 Miss Blythe Pageant

10 St. Joan of Arc Bazaar

18 PVHS Talent Show at PYC
25 Basketball Tournament
30 Lockdown

31 Halloween

Ne.
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Miss Blythe

? ALO V EHUE
° ° —
Competition e
I.  Nearly 200,000 Americans
are diagnosed with breast
cancer annually. Yet accord-
ing to the Centers for Dis-
ease Control and Prevention
there are roughly 2.5 million
Attention Palo Verde Community College staff and breast cancer survivors in

students! Associated Student Government is now the United States

selling comfortable, baseball-style tees that we 2. Though risk of breast cancer

ourselves designed. These shirts are pre shrunk, and may increase with having a

feature our Palo Verde College pirate mascot. family member who has had
(picture shown above) We have sizes small, medium, the disease, 80% of those
The Miss Blythe Organization will be hosting their large, and x large. You can stop by the Student diagnosed with breast
e 1553 2178 0 CempEifien e BEiTie ey, (QUsielizy A Activities Center and get yours today for the price cancer have no previous
at 6pm. We are so excited for this years event because of $20 or $15 if you have an ASG discount card. family history of the disease.

the theme of the pageant is “Happy” . The Miss Blythe
3. Being overweight and drink-

Halloween Lockdown ing more than one alcoholic

beverage a day can increase

Organization always knows how to keep us entertained
while we wait and see who our new Miss Blythe will be.

However we are also very sad to see our current Miss Associated Student Government will be having its he risk of b
Blythe, Christina Bequer, leave. She was the perfect Miss annual Halloween lockdown October 30th! This is ENE FISKC OF Dreast cancer.
to represent our town and is such an amazing person, not ~ 2lways a very fun event that that brings together the, 4. Physical activity can negate

staff, faculty, and students. As always we will have our ihe ol afaas of @mnaar

treatments, and prolong
you can purchase a warrant for anyone's arrest (if remission from breast

to mention a student here at PVC. This years Miss Blythe

will definitely have some big heels to fill! Associated jail cell set up in the student activities center where

Student Government will be partnering with the Miss

is willing to participate) Where th b
Blythe Organization for this event, selling water and peEcnlRzineEclpaicipas) ere they can be cancer.
locked up from 5 to 30 minutes. So if your professor

snacks during intermission. We will be selling Good-Luck - Credit given to:
. . _ or one of your classmates has been giving you a hard ' -
Grams along with a chocolate treat which will be sent . http:/fwww.nj.com/healthfit/fitness/
¢ h ¢ 3.00 each time, make sure to buy an arrest warrant and have ober is b mdtex.ssf/2012/]0/ "
backstage to the contestant of your choice for $3.00 each. october_is_breast_cancer_awareness_month_-
3 Y $ them arrested at our Halloween lockdown. 10 facts_you_should_know.html

ASSOCIATED STUDENT GOVERNMENT

7™\ -
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b [
Alexa Salazar Jessica Moreno Vianette Gonzalez Dayana De Leon Alex Munoz Grace Quist Dannia Clark Staci Lee
President Vice President Secretary Business Manager Student Trustee Historian Commissioner of Advisor

Publicity

(R o
,.,@:-{@ Address: Palo Verde College * One College Drive * Blythe, CA 92225 * Room CS133 é@ﬁ)\@)_

Contact Information: Tel: (760) 921-5519 * Fax: (760) 921-3608 * E-mail: staci.lee@paloverde.edu
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Verde College
Financial Aid Department
One College Drive
Blythe, California 92225
760-921-5553
www.paloverde.edu

Memo

To: Superintendent/President
From: Diana Méndez

Date: October 9, 2014

Re: Destruction of Records

Here is the list of items | am requesting to have destroyed. The items will be destroyed here on campus
and will be done under my supervision.

1. Board of Governor Fee Waivers

a. forthe year 2004-2005

b. forthe year 2009-2010
2. Floppy Disks containing information of FISAP Reports, Handbooks, Scholarships, etc.
3. Scholarships applications from 2009 back to 2005






REPORT OF PURCHASES
AND WARRANT FOR

SEPTEMBER 2014
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EXECUTIVE SUMMARY

Palo Verde College (PVC) has formulated the Student Success and Support Program (SSSP) Plan to address
requirements set forth in SB 1456, known as the Seymour-Campbell Student Success Act of 2012. The bill
targets funding to the core services of orientation; assessment; counseling, advising and education planning, and
follow-up services for at-risk students. The bill re-names the Matriculation program as the Student Success and
Support Program. PVC’s plan summary is as follows:

Orientation: PVC conducts orientation sessions both online and in person. New, nonexempt students are
required to attend orientation as the first step in the matriculation process. Participation in orientation enables
students to maintain priority registration status, and is administered to students prior to their proceeding to
assessment and placement. Goals for orientation are:

1. Develop an orientation script for hearing impaired students to use for online orientation.

2. Provide students, as needed, with a Spanish translation of the orientation script.

3. Develop a printed orientation guide for incarcerated students (who do not have access to the online
orientation video).

Assessment and Placement: PVC requires all new, non-exempt students to take the Accuplacer assessment test
to evaluate their preparedness for college level English and math. In addition to utilizing Accuplacer scores to
place students, counselors also evaluate students’ preparedness using multiple measures of assessment. Goals
for assessment and placement are:

1. Explore the feasibility of developing a prep class or workshop to assist students in preparing for the
assessment test.
2. Evaluate the feasibility of using high school EAP score results to assess and place students.

Counseling, Advising and Education Plan Development: PVC counseling staff assists students in planning their
educational futures, including preparation of a formal educational plan. Goals for counseling, advising and
education plan development are:

1. Convert fully to a digital, self-service education plan module for abbreviated and comprehensive plans.
The college has the required educational plan software, produced by Ellucian, and is now in the process
of testing and preparing the program for implementation.

2. Review the need for additional staffing to meet support needs in counseling and education plan
documentation.

Follow-Up for At-Risk Students consists of interventions, often with faculty involvement, to help students who
are experiencing academic difficulty. The goal for following up at-risk students is that:

The college’s Basic Skills Initiative Committee will evaluate ways to improve the efficiency and
effectiveness of follow-up and intervention services for at-risk students.

Related Programs and Policies include institutional research to evaluate program effectiveness, technology
support, admissions and records to support student progress, and transfer and articulation services.

Overall Goal: Implement continuous improvements in all of the college’s SSSP practices and policies.





SECTION I. STUDENT SUCCESS AND SUPPORT PROGRAM PLAN SIGNATURE PAGE

College Name: Palo Verde College

District Name: Palo Verde Community College District

We certify that funds requested herein will be expended in accordance with the provisions of
Chapter 2 (commencing with Section 55500) of Division 6 of title 5 of the California Code of
Regulations.

Signature of the SSSP Supervising Administrator
or Chief Student Services Officer:

Name: Sean C. Hancock, Ed.D. Date:

Signature of College SSSP Coordinator:

Name: Brian Thiebaux Date:

Signature of the Chief Instructional Officer:

Name: Sean C. Hancock, Ed.D. Date:

Signature of College Academic Senate President:

Name: Biju Raman Date:
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SECTION Il. STUDENT SUCCESS AND SUPPORT PROGRAM SERVICES

lla. Core Services

i. Orientation

1. Describe the target student audience, including an estimate of the annual number of first-time students to be
served. Describe the delivery methods (in groups, online, etc.) and activities that will be provided. Describe
any partnerships among colleges or with high school districts, workforce agencies, or other community

partners that assist with providing orientation. Describe at what point(s) in the student’s academic pathway
services are provided (before registration, at 15 units, etc.).

A. Describe target student audience

At Palo Verde College, orientation services are available to all students. However, orientation is
mandatory for all new, nonexempt students. Exemptions apply to students who have earned a college
degree, have been previously served through the matriculation process at Palo Verde College or at
another college; will be enrolled in less than six (6) units and do not intend to earn a certificate or
degree; will be enrolled for high school credit only.” The policy is stated in the Student Handbook,
2014-15, page 10 (see Attachment E) and in the College Catalog, page 25 (Attachment F).

The CCCCO Data Mart site reports that 866 new students enrolled the Fall 2013 and Spring 2014.
Moreover, the college estimates this year a 15% to 20% increase in enrollments over last year. The
college thus estimates that between 866 and 1,039 first-time students will receive orientation services
in the current year.

B. Delivery methods

Orientation is conducted in various modes to address the needs of students, as described below, and is
required of all students to qualify for priority registration. Students who have participated in
orientation are required to take a written quiz as proof of their participation and to present the quiz to
counselors as they advance to assessment and education planning. Orientation practices at the Blythe
campus are, similarly, conducted for students enrolled at the Needles Center (Attachment S, Needles
Center Orientation Announcement).

Online orientation consists of a series of six videos, each lasting approximately 3-4 minutes in length.
The videos cover the following topics: assessment; financial aid; educational planning; registration;
student services; college policies. Students may view the videos from any campus computer, or any
off-campus computer with internet access. The following is the link to the online orientation
program: http://www.paloverde.edu/future-students/start.aspx. See also Attachment V, Orientation
Script.

Group Orientation—Sessions are conducted by counselors prior to the beginning of the semester and
in the first week of each semester. See Attachment W, Orientation Agenda and Attachment X, Trio
Orientation, Summer Readiness. A schedule of orientations sessions is published on the college
website and in the Schedule of Classes. See link to Fall 2014 Schedule of Classes:
http://www.paloverde.edu/current-students/pdf/fall2014.pdf

Incarcerated students enrolled in EOPS and located at the two prisons located within the college’s
district also receive face-to-face orientation services from EOPS counselors.
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Individual Orientation: Students may also receive orientation from counselors on a one-to-one basis,
as it is needed. Invariably, orientation topics and questions arise as students’ progress through the
steps of assessment and educational planning; counselors are prepared to address these questions at
any time during the process.

Written Orientation—The college is preparing a written guide for incarcerated students, who do not
otherwise have internet access and therefore are unable to participate in online orientation.

In each method of orientation delivery, students are required to complete a brief quiz covering key
issues presented. The quiz results help verify students’ understanding, and serve as evidence that the
student has participated in an orientation session.

Supplemental services that help remind students of the importance of orientation, and how to
participate in orientation, are also provided in the form of brochures, the schedule of classes, the
college website, television screens and electronic marquee around campus.

C. Partnerships (colleges, high schools, workforce agencies, community partners)

Blythe Campus—College staff maintains ongoing contact with local schools in Blythe, including
personal visits to campuses at least once each month. Schools contacted regularly include Palo Verde
High School and Twin Palms High School. Staff also maintains liaison with the Riverside County
Department of Public Social Services and the Riverside County Office of Education community
school.

Needles Center—The Director of the Needles Center and the Executive Secretary maintain contact
with Needles High School administrative and instructional/counseling staff to ensure that local
students are aware of the educational opportunities available through the college’s Needles Center.
Needles Center staff members conduct group orientations at the beginning of each semester. See
Appendix S Needles Center Orientation Announcement.

D. Point in academic pathway orientation services are provided

Orientation is the very next step students take after they register through CCC Apply and have
received a student identification number. For a statement delineating the sequence of steps students
are advised to follow see Attachment E, Student Handbook, page 8. See also Attachment F, College
Catalog, pages 25-26.
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2. Identify the staff providing orientation, including the number of positions, job titles and a brief one-sentence
statement of their roles.

The following administrative and support staff provide orientation services:

Irma Dagnino, Counselor/Articulation Officer, provides group and individual orientation

David Silva, Counselor, provides group and individual orientation

Hortensia Rivera, DSPS Counselor/Director, DSSS Director, provides group an individual orientation
Maria “Machi” Rivera, Director EOPS/CARE, provides group and individual orientation

Victor Hernandez, Counselor, Distance Education Coordinator, provides group and individual
orientation both at the Blythe campus and local prison locations

June Turner, College Librarian, Tutoring Center Coordinator, Assessment and Placement, provides
orientation services to students when needed prior assessment testing

Maria Lopez, Temp Interim Cooperative Work Experience/\ocational Career Specialist, provides
group and individual orientation to students at the Blythe campus and at local high schools

Lorenzo Lujano, EOPS Counselor, provides group and individual orientation

Eva Munguia, Director, Needles Center, provides group and individual orientation at the Needles
Center

Jeanie Johnson, Executive Secretary, Needles Center, provides group and individual orientation at the
Needles Center

3. If orientation is provided through the full or partial use of technology, identify any commercial products or
describe in-house products in use or under development, including any annual subscription or staff support

requirements.
Technologies supporting orientation services:

An online orientation video was commercially produced and was purchased by the college. The
college IT department maintains the video on the college website.

The college website on which orientation and other matriculation materials are found is serviced by
the college Information Technology department.






College: PALO VERDE COLLEGE District: PALO VERDE COMMUNITY COLLEGE DISTRICT

4. Describe the college’s plans for developing and implementing orientation services. The following eight
policies and procedures provided on the Orientation Checklist are identified in title 5 section 55521 as
required information to include in an orientation.

Orientation Checklist (Required Policy or Procedure)

(1) Academic expectations and progress and probation standards pursuant to section 55031;

A. Orientation video, Part 6, Policies, discusses the topic of academic probation.

B. Group and individual orientation sessions include discussions about what academic probation
is and its impact on academic standing and financial aid. For this item and subsequent items
in the Orientation Checklist, see also Attachment V, Orientation Script.

(2) Maintaining registration priority pursuant to section 58108;

A. Orientation video, Part 4, Registration, discusses the topic of priority registration.

B. Group and individual orientation sessions stress the importance of completing orientation,
placement and educational planning in order to retain priority registration status.

(3) Prerequisite or co-requisite challenge process pursuant to section 55003;

A. Orientation video Part 4, Registration, discusses pre-requisites and co-requisites, and, when
they are required, that they be addressed prior to enrollment.

B. Group and individual orientation sessions discuss pre-requisites and co-requisites, and, when
required, that they be addressed prior to enroliment.

(4) Maintaining Board of Governors Fee Waiver eligibility pursuant to section 58621

A. Orientation video, Part 2, Financial Aid, discusses specific financial aid options.

B. Group and individual orientation sessions describe various financial aid options and direct
students to the appropriate counselor or office for assistance.

(5) Description of available programs, support services, financial aid assistance, and
campus facilities, and how they can be accessed;

A. Orientation video, Part 2, Financial Support, and Part 5, Student Services, each discusses
various available support services and how they can be accessed.

B. Group and individual orientation sessions address the various available support services and
how they may be accessed.
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(6) Academic calendar and important timelines.

A. Orientation video, Part 6, Policies, discusses the importance of timelines in the registration
and enrollment process.

B. Group and individual orientation sessions include discussions of the academic calendar and
important timelines, with reference to the college catalogue, schedule of classes, student
handbooks and other documents readily accessible to students.

(7) Registration and college fees

A. Orientation video, Part 4, Registration, discusses registration and enrollment processes, as well
as fee requirements.

B. Group and individual sessions discuss registration and enrollment processes, as well as fee
requirements, referencing the college catalogue, schedule of classes, student handbook and
other documents readily accessible to students.

(8) Available education planning services
A. Orientation video Part 3, Educational Planning, and Part 4, Registration
B. Group and individual orientation sessions cover all aspects of education planning, including

the importance of completing an education plan, the importance of obtaining transfer and
career guidance.

(9) Please specify other issues, policies and procedures that the college or district determines
necessary to provide a comprehensive orientation. Add additional lines as needed.

A. Orientation continuously stresses the importance of consulting with counselors, and
maintaining frequent contact.

B. Non-exempt new students must show evidence of having completed orientation before
proceeding on with assessment and placement, and before making an appointment with a
counselor to develop an education plan.

C. Orientation stresses the importance of completing registration, orientation, assessment, and
education program planning early, especially if applying for financial aid.

(10) Include in the Budget Plan, all staff costs (salaries and benefits) for each position and the direct
cost to purchase, develop or maintain technology tools specifically for orientation servi
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College: PALO VERDE COLLEGE

See 2014-15 SSSP Budget, attached to this plan.

FUTURE GOALS FOR ORIENTATION:

1. Develop an orientation script for hearing impaired students to use for online orientation.
2. Provide students, as needed, with a Spanish translation of the orientation script.

3. Develop a printed orientation guide for incarcerated students (who do not have access to
the online orientation videos).
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ii. Assessment and Placement

1. Describe the target student audience, including an estimate of the annual number of students to be assessed,
and a description of who will be required to be assessed. Describe the methods by which assessment and
placement services will be delivered. Describe any partnerships among colleges or with high school districts,
workforce agencies, or other community partners that assist with providing assessment and placement.
Describe at what point(s) in the student’s academic pathway assessment and placement are provided (while
still in high school, summer, during registration, etc.).

A. Describe target audience.

The target audience consists of students who plan to enroll in any course in English,
mathematics or reading—or any courses for which these disciplines are pre-requisites or co-
requisites—at the college, even if their first semester program does not include any of those
courses. Assessment testing and placement recommendations play an important role in helping
the student and counselor map out the student’s educational plan.

B. Annual number of students to be assessed

The college’s internal records maintained by the assessment testing staff show that between July 1,
2013 and June 30, 2014, the total number of assessments administered to students was 334. See
Attachment U, Accuplacer Testing Summary. The college estimates this year a 15% to 20% increase
in enrollments over last year. The college thus estimates that between 384 and 401 students will
receive assessment and placement services in the current year.

C. Description of who will be required to be assessed.

Assessment is mandatory for all new students, unless they are exempt for any of these reasons:
Exemptions apply to students who have earned a college degree’ have been previously served through
the matriculation process at Palo Verde College or at another college; will be enrolled in less than six
(6) units and do not intend to earn a certificate or degree; will be enrolled for high school credit only.”
The policy is stated in the Student Handbook, 2014-15, page 10 (see Attachment E) and in the College
Catalog, page 25 (Attachment F).

D. Partnerships among colleges or with high schools, workforce agencies, or other community partners that
assist with providing assessment and placement.

Assessment and placement procedures and practices are established and carried out by qualified
personnel at the Blythe campus and Needles Center.

The college “will accept placement scores from other accredited institutions if it can be determined
that the instrument used is approved by the Chancellor as a ‘second party instrument,” and if
appropriate concordance tables are available.” (See Appendix F, College Catalog, page 26.)

At present, the college does not use the EAP test results to exempt students from placement tests.
However, the college has set a goal to evaluate the feasibility of using such scores sometime in the
future (see Future Goals for Assessment and Placement).
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E. At what point(s) in student’s academic pathway assessment and placement are provided.

Assessment is the very next step students take after they participate in orientation and have completed
the required orientation quiz. For a clear sequence of steps students are advised to follow, see
Attachment E Student Handbook, page 8, which enumerates each step in the matriculation process.
See also Attachment F College Catalog, pages 25-26.

2. Identify the staff providing assessment services, including the number of positions, job titles and a brief one-
sentence statement of their role. Include staff providing direct assessment related research services.

Assessment and placement services are provided college librarian and her staff. Staff providing
assessment services are located at the Blythe campus, for students enrolled through the Blythe
campus, and at the Needles Center, for students enrolled in Needles:

June Turner, Librarian, oversees assessment and placement services

Matt Vasquez, PT Temporary Library Technician, proctors placement tests

Ramon Aguirre, Temporary Library Technician, proctors placement tests

Eva Munguia, Director of Needles Center, oversees assessment testing, proctors assessment tests

Jeanie Johnson, Executive Secretary, Needles Center, helps proctor assessment tests

3. Identify any assessment test(s) used for placement into English, mathematics, and ESL courses. For second-
party tests, be specific about the versions and forms used. Describe which tests and services are offered
online, in person, individually or in groups, etc.

The college uses Accuplacer to assess students’ preparedness for college level English, math and
reading. Accuplacer is administered on a computer in a proctored environment. Students may also
take the Accuplacer test online in cases when travel to the campus is not feasible for the student.

o [f using a test, describe what other measures are used and how they are used to meet the multiple
measures requirement.

Accuplacer is the principal test used for placing students in the appropriate levels for math, English
and reading. During counseling sessions with students, additional assessment measures may be made
available to students, and a record of other multiple measures is maintained by the counselor. Apart
from Accuplacer placement scores, such measures include, but are not limited to, recent enroliment in
a related class, overall GPA, high school transcripts, and prior experience. (See Appendix I,
Matriculation Multiple Measures Record.)

o [f not using a test, describe what other measures are used to assess students and describe how students
are placed into courses.
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Students may, at their option, challenge the Accuplacer results; in those cases, students are referred by
a counselor to the appropriate academic department for further assessment testing. The decision by the
academic department is conveyed to the student and counselor, and is final. (See Appendix R
Challenge Form)

o Describe how these measures are integrated into the assessment system (as part of an algorithm included
in the test scoring process, applied by counselors, used on their own without a test, etc.)

Cut scores showing the relationship between scores and course level are presented on the college
website (See Appendix D, Getting Started.)

A. Describe the college’s or district’s policy on the acceptance of student assessment scores and placement
results from colleges within a multi-college district, if applicable, and colleges outside of the district.

The college “will accept placement scores from other accredited institutions if it can be determined
that the instrument used is approved by the Chancellor as a ‘second party instrument,” and if
appropriate concordance tables are available.” (See Appendix F, College Catalog, page 26.)

B. Describe college or district policies and practices on:
a. Pre-test practice - Describe what type of test preparation is available, how it is delivered, how students
are informed of and access materials, including sample test questions, and how students are notified of
their pre-test performance.

The college does not offer practice or prep workshops prior to taking the Accuplacer placement test.
The college is considering starting a workshop devoted to preparing for the Accuplacer test.

b. Re-take - How often may a student re-take a test after taking it the first time? What is the waiting
period? Is the waiting period consistent with publisher guidelines or more restrictive? Are there
conditions that must be met such as completing a subject-matter workshop before being allowed to take
the test again?

Students may, at their option, re-take the placement test, but only after 14 calendar days have elapsed.
See Attachment E Student Handbook, page 11 and Attachment F, College Catalog, page 26.

c. Recency - How long are test scores, high school grades, etc. accepted before the student is required to
reassess?

Placement test results are valid for a period of two years, or 24 months. See Attachment E Student
Handbook, page 11 and Attachment F, College Catalog, page 27.

C. Describe what externally-administered second-party test results are accepted for placement. Does the
college accept an Early Assessment Program (EAP) result of “college ready” to exempt students from the
college placement test in English? In math?

At present, the college does not use high school EAP test results in lieu of Accuplacer. However, the
college has set a goal to evaluate the feasibility of using such scores sometime in the future. See
Future Goals for Assessment and Placement, below.
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D. Include in the Budget Plan all staff costs (salaries and benefits) for each position and the direct cost to
purchase, develop or maintain assessment instruments or other technology tools specifically for assessment.

See 2014-15 Budget, attached to this plan.

FUTURE GOALS FOR ASSESSMENT AND PLACEMENT:

1. Explore the feasibility of developing a prep class or workshop to assist students in
preparing for the assessment test.

2. Evaluate the feasibility of using high school EAP score results to assess and place
students.
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iii. Counseling, Advising, and Other Education Planning Services

1. Describe the target student audience, including an estimate of the annual number of students to be provided
(a) counseling, (b) advising, (c) and other education planning services. Describe what these services are, the
service delivery methods (in person, in workshops, FTES funded classes, online, etc.) and models used. Describe
any partnerships among colleges or with high school districts, workforce agencies, or other community partners
that assist with providing these services. Describe at what point(s) in the student’s academic pathway
counseling, advising, and other education planning services are provided (before registration, at 15 units, etc.)

A. Target audience and number of students to receive counseling services

All students are required to receive counseling services, unless they are exempt. Exemptions apply to
students who have earned a college degree’ have been previously served through the matriculation
process at Palo Verde College or at another college; will be enrolled in less than six (6) units and do
not intend to earn a certificate or degree; they will be enrolled for high school credit only.” The policy
is stated in the Student Handbook, 2014-15, page 10 (see Attachment E) and in the College Catalog,
page 25 (Attachment F).

The following chart reports that 2,115 students received counseling and educational plan services
during 2013-14:

Fall 2013 Spring 2014
Student Count .
(Credit) Student Count (Credit)
Palo Verde
Counseling/Advisement Services Received During The Term 822 856
Student Education Plan Development Services Received During The
Term 209 228

Source: Data Mart, CCCCO

Because the college estimates a 15% to 20% increase in enrollments this year, the college estimates
that between 2,432 and 2,538 students will receive counseling and educational plan services in the
current year.

B. Description of services and methods of delivery

Counselors assist all students in several areas including but not limited to: 1) deciding upon an
educational objective; 2) determining the courses required to achieve this objective by formulating an
educational plan; 3) determining the support services needed to assist students in achieving their
objectives; and 4) assisting students in course selection appropriate to their goals. All of the
aforementioned activities are designed to help promote student success.

While the most prevalent method of delivery of counseling services is face-to-face contact with
students, counselors also handle counseling sessions via email, telephone and interactive television,
depending up the student’s need.
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C. Partnerships with other colleges, high schools, agencies

The college maintains close contact with the local high schools and their administrative and
counseling staff both in Blythe and in Needles, keeping them informed of courses, programs and other
educational opportunities the college provides. However, the process of developing and working up
the student’s educational plan is handled primarily by the college’s counselors and students.

D. At what points in students’ matriculation process are services provided

Counseling services are typically provided once a student has participated in orientation and
assessment, but prior to enrolling in classes. In order to effectively complete an educational plan,
students need to know the level of English, math and reading at which they need to begin, and having
completed assessment and placement makes for more beneficial counseling sessions. For a statement
delineating the steps students are advised to follow, see Attachment E, Student Handbook, page 8.
See also Attachment F College Catalog, pages 25-26.

2. Describe what services are offered online, in person, individually or in groups, etc. Indicate whether drop-in
counseling is available or appointments are required. Describe the adequacy of student access to counseling
and advising services, including the method and time needed for students to schedule a counseling
appointment and the average wait time for drop-in counseling. Describe any use of academic or
paraprofessional advising.

Online, Individually or Group. Counseling sessions are almost always conducted face-to-face, though
alternate arrangements are available depending on students’ needs. Other arrangements include
counseling by telephone, email and interactive television.

Student Access to Counseling. Students are encouraged throughout orientation to consult with their
counselor regularly. Counselors are available at most times during the day and week for scheduled
appointments and drop-in appointments with students.

Drop-ins. Counselors are available at peak registration periods for drop-in sessions as well as
scheduled appointments, utilizing the SARS appointment scheduler and contact tracking program.

3. Describe the type of assistance provided to help students develop an abbreviated student education plan and
the scope and content of the plan.

The abbreviated student education plan is used for students who are pursuing a program consisting of
two or fewer semesters, typically 2-semester certificate programs. At present, an abbreviated
education plan is prepared by the counselor with the student and is either in paper or electronic form.
The paper form is scanned for record-keeping and may be subsequently updated or changed by the
counselor with the student’s participation. The electronic version is based on a software program
called Degree Audit, the purpose of which is to inform students of courses remaining to complete his
or her program of study. Both the counselor and student have access to the student’s course progress
at any time. The student may, at his or her option, conduct “what-if” scenarios if he or she is
considering a change in major or program of study.
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The college is preparing to convert to a digital, self-service education plan module for abbreviated and
comprehensive plans. The college has the required educational plan software, produced by Ellucian,
and is now in the process of testing and preparing the program for implementation. The college
expects this system to be operational in 2014-15.

The program will be an improvement over Degree Audit in that the student may plan out his or her
entire college program at least two years in advance, showing specific days, times, modes of delivery
and semesters for each course in his or her program of study. Once the system is implemented, the
student’s course data collected through Degree Audit will be transferred automatically into the new
system.

4. Describe the type of assistance provided to help students develop a comprehensive student education plan that
identifies the student’s education goal, course of study, and the courses, services, and programs to be used to
achieve them.

The comprehensive education plan is for students pursuing a program consisting of more than two
semesters, typically longer certificate programs and all associate degree programs. Like the
abbreviated plan, the comprehensive plan is prepared by the counselor with the student and is either in
paper or electronic form. The paper form is scanned for record-keeping and may be subsequently
updated or changed by the counselor with the student’s participation. The electronic version is based
on a software program called Degree Audit, the purpose of which is to inform students of courses
remaining to complete his or her program of study. Both the counselor and student have access to the
student’s course progress at any time. The student may, at his or her option, conduct “what-if”
scenarios if he or she is considering a change in major or program of study.

The college is preparing to convert to a digital, self-service education plan module for abbreviated and
comprehensive plans. The college has the required educational plan software, produced by Ellucian,
and is now in the process of testing and preparing the program for implementation. The college
expects this system to be operational in 2014-15.

The program will be an improvement over Degree Audit in that the student may plan out his or her
entire college program at least two years in advance, showing specific days, times, modes of delivery
and semesters for each course in his or her program of study. Once the system is implemented, the
student’s course data collected through Degree Audit will be transferred automatically into the new
system.

For sample education plan templates, see Attachment J, Educational Plan Template and
Attachment K, EOPS, Student Education Plan template.
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5. Identify the staff providing counseling, advising and other education planning services, including the number of
positions, job titles and a one-sentence statement of their roles. Indicate the number of full-time counselors
and their negotiated student contact hours. Indicate the number of part-time counselors and the number of
full-time equivalent counselors (total full time and part time counseling hours divided by 2080).

David Silva, Counselor, provides general counseling services to students, full-time counselor, 30
counseling hours per week x 44 weeks (10 months) = 1320 hours

Hortensia Rivera, DSPS Director/Counselor, DSSS Director, provides counseling services to students
and coordinates DSPS/TRIO programs, full-time counselor, 30 counseling hours per week x 44 weeks
(10 months) = 1320 hours

Maria “Machi” Rivera, Director EOPS/CARE, provides counseling services to students and is director
of the EOPS/CARE programs, full-time administrator, counsels as needed, approximately 12 hours
per week x 52 weeks (12 months) = 624 hours

Victor Hernandez, Counselor, Distance Learning Coordinator, provides counseling services to
students and coordinates the distance learning program, full-time counselor, 30 counseling hours per
week x 44 weeks (10 months) = 1320 hours

Lorenzo Lujano, EOPS Counselor, provides general counseling services and specialized EOPS
counseling, full-time counselor, 30 counseling hours per week x 44 weeks (10 months) = 1320 hours

Irma Dagnino, Counselor, Articulation Officer, provides counseling services and serves at the college
articulation officer, 30 counseling hours per week x 44 weeks (10 months) = 1320 hours

Maria Lopez, Interim Cooperative Work Experience/Vocational Career Specialist, provides
counseling services to vocational students and outreach services to local high schools, 30 counseling
hours per week x 44 weeks (10 months) = 1320 hours

Peter Martinez, Business Instructor with counseling experience and background, provides general
counseling services during peak registration periods 30 counseling hours x 4 weeks per year = 120
hours

Eva Munguia, Director, Needles Center, provides counseling and educational plan development
services at the Needles Center, 15 counseling hours per week x 52 weeks (12 months) = 780 hours

Omar Pena, EOPS Advisor, provides EOPS counseling, 19 counseling hours per week x 44 weeks (10
months) = 836 hours

Maria Gonzalez, DSPS/Trio Advisor, provides DSPS counseling, 19 counseling hours per week x 44
weeks (10 months) = 836 hours
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Summary:

David Silva, 1320 hours
Hortensia Rivera, 1320 hours
Maria “Machi” Rivera, 624 hours
Victor Hernandez, 1320
Lorenzo Lujano, 1320

Irma Dagnino, 1320 hours
Maria Lopez, 1320 hours
Peter Martinez, 120 hours
Eva Munguia, 780 hours
Omar Pena, 836 hours

Maria Gonzalez, 836 hours

Total counseling hours per year = 11,116
Divide by 2080 hours = 11,116 hours/2080 hours = 5.34 full-time equivalent counselors

6. Identify any technology tools used for education planning. For second-party tools, be specific about the
product and how it is used. Identify any technology tools used for support of counseling, advising and other
education planning services, such as scheduling or degree audit. For second-party tools, be specific about the
product and how it is used.

Counselors and student support staff use a software program called SARS, which enables them to
share and retain appointment scheduling and contact data. This shared data collection program for
scheduling counselor appointments with students is used also for tracking student contacts.

Both the abbreviated plan and comprehensive plan are prepared by the counselor with the student and
is either in paper or electronic form. The paper form is scanned for record-keeping and may be
subsequently updated or changed by the counselor with the student’s participation. The electronic
version is based on a software program called Degree Audit, the purpose of which is to inform
students of courses remaining to complete his or her program of study. Both the counselor and
student have access to the student’s course progress at any time. The student may, at his or her
option, conduct “what-if”” scenarios if he or she is considering a change in major or program of study.

The college is preparing to convert to a digital, self-service education plan module for abbreviated and
comprehensive plans. The college has the required educational plan software, produced by Ellucian,
and is now in the process of testing and preparing the program for implementation. The college
expects this system to be operational in 2014-15.

The program will be an improvement over Degree Audit in that the student may plan out his or her
entire college program at least two years in advance, showing specific days, times, modes of delivery
and semesters for each course in his or her program of study. Once the system is implemented, the
student’s course data collected through Degree Audit will be transferred automatically into the new
system.
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7. Include in the Budget Plan, all staff costs (salaries and benefits) for each position and the direct cost to
purchase, develop or maintain technology tools specifically for counseling, advising and other education
planning services.

See 2014-15 Budget, attached to this plan.

FUTURE GOALS FOR COUNSELING, ADVISING AND OTHER EDUCATIONAL PLANNING
SERVICES
1. Convert fully to a digital, self-service education plan module for abbreviated and
comprehensive plans. The college has the required educational plan software, produced by
Ellucian, and is now in the process of testing and preparing the program for implementation.

2. Review the need for additional staffing to meet support needs in counseling and education
plan documentation.
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iv. Follow-Up for At-Risk Students

1. Describe the target student audience according to title 5 section 55525, including an estimate of the annual
number of students to be provided at-risk follow-up services, and the college’s process to identify them.

Students who will be provided at-risk follow-up services are identified principally by progress checks
and reports supplied by faculty to counselors, as described below. Follow-up services consist of
various interventions, including counselor review of the student’s progress, identification of areas
needing improvement, review of instructor’s recommendations and review of student’s education
plan.

The following chart reports 430 students received at-risk follow-up services in 2013-14.

Student Count ]
(Credit) Student Count (Credit)
Palo Verde
Academic Follow-up Services Received During The Term 424 6

Source: Data Mart, CCCCO

The college estimates a 15% to 20% increase in enrollment during the current year. The college thus
estimates that that between 495 and 516 students will receive at-risk follow-up services in the current
year.

Describe the strategies for addressing the needs of these students, including:

a. Types of services are available to these students; how they are notified and when

The college has several follow-up services to identify students who are experiencing academic
difficulty and to arrange for interventions to assist them.

EOPS/CARE has one director and a full-time counselor and staff dedicated to working with students
enrolled in this program, including students enrolled at the Blythe campus and Needles Center. The
EOPS/CARE program uses an “early alert” system to identify students who require academic help
(See attachment T, EOPS Early Alert Referral Form.) Students are required to read and agree to
terms of the “Mutual Responsibility Contract” (Attachment M). During each semester, each EOPS
student is required to provide counselors with three signed progress reports from instructors. Students
whose instructors indicate that the student needs help are immediately contact by a counselor for
counseling.  The instructor’s comments and suggestions are incorporated into the student’s
improvement plan.

DSPS/TRIO has one counselor/director, support staff and technical staff to serve students who require
accommodations for physical or learning disabilities, including students enrolled at the Blythe campus
and at the Needles Center. During the matriculation process, including orientation, assessment and
counseling, students may identify themselves as needing educational accommodation. The student’s
disability is verified by the DSPS counselor/director, and accommodations are arranged. Faculty
members are notified early in each semester about a particular student’s need for accommodations
(Attachment N, DSPS Notification). As for follow-up, DSPS maintains continuous contact with
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students enrolled in the DSPS program and maintains a detailed log of contacts with each student
(Attachment L-DSPS Program contact log). The DSPS counselor/director works directly with faculty
to ensure that each student is provided the needed accommodations.

CalWORKS staff meets with students periodically during the semester to evaluate progress and
provide counseling for students experiencing academic difficulty. CalWORKS staff works
collaboratively with Admissions and Records, EOPS/CARE and DSPS staff in identifying students
experiencing academic difficulty and developing solutions to help them.

The Admissions and Records office requests notification of student grade deficiencies from
instructors mid-way the semester. The request applies to students who are at a grade of D or F at the
semester mid-point. The Admissions and Records office compiles a list of students with deficiencies
to counselors and sends out notices to the affected students (Attachment P, Grade Deficiency Letters).

b. Strategies for providing counseling, advising, or other education planning services to assist them in
selecting an education goal and course of study.

Counselors assist all students in several areas including but not limited to: 1) deciding upon an
educational objective; 2) determining the courses required to achieve this objective by formulating an
educational plan; 3) determining the support services needed to assist students in achieving their
objectives; and 4) assisting students in course selection appropriate to their goals. All of the
aforementioned activities are designed to help promote student success.

In cases in which a student is undecided as to an educational pathway, the counselor will suggest a
major program of study the student might pursue, with the understanding the students may want to
change their majors as they gain greater experience attending college classes.

“n

c. How the services identified in “a” and “b” above are provided (online, in groups, etc.).

Counseling sessions are frequently conducted face-to-face, though alternate arrangements are
available depending on students’ needs. Other arrangements include counseling by telephone, email
and interactive television.

d. How teaching faculty are involved or encouraged to monitor student progress and develop or participate in
early alert systems.

During each semester, instructors are asked to provide signed progress reports for each EOPS student.
Students whose instructors indicate that the student needs help are immediately contact by a counselor
for counseling. The instructor’s comments and suggestions are incorporated into the student’s
improvement plan.

During each semester at mid-term, instructors are asked by the Admissions and Records office to
provide names of students who are earning a grade of D or F. The names are forward to counselors
for follow-up, and the Admissions and Records department mails notices of academic deficiency to
students.
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Faculty members are notified early in each semester about a particular student’s needs for educational
accommodations on account of physical or learning disabilities (see Attachment N, DSPS
Notification).

2. Identify the staff providing follow-up services (including the numbers of positions, job titles and a one-sentence
statement of their roles).

David Silva, Counselor, provides general counseling services to students, full-time counselor

Hortensia Rivera, DSPS Director/Counselor, DSSS Director, provides counseling services to students
and coordinates DSPC/TRIO programs, full-time counselor

Maria “Machi” Rivera, Director EOPS/CARE, provides counseling services to students and is director
of the EOPS/CARE programs, full-time counselor

Victor Hernandez, Counselor, Distance Learning Coordinator, provides counseling services to
students and coordinates the distance learning program, full-time counselor

Lorenzo Lujano, EOPS Counselor, provides general counseling services and specialized EOPS
counseling, full-time counselor

Irma Dagnino, Counselor, Articulation Officer, provides counseling services and serves at the college
articulation officer

Maria Lopez, Temp Interim Cooperative Work Experience/VVocational Career Specialist, provides
counseling services to vocational students and outreach services to local high schools

Eva Munguia, Director, Needles Center, provides counseling and educational plan development
services at the Needles Center

Ms. Shelley Hamilton, Director of Admissions and Records, maintains all student records, issues
deficiency letters as part of the follow-up process

Omar Pena, EOPS Advisor, part-time, provides EOPS counseling

Maria Gonzalez, DSPS/Trio Advisor, part-time, provides DSPS counseling
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3. Identify any technology tools used for follow-up services. For second-party tools, be specific about the product
and how it is used.

Follow-up is conducted mainly by personal contact between counselor and student. Forms used are,
for the most part, paper versions.

4. Include in the Budget Plan, all staff costs (salaries and benefits) for each position and the direct cost to
purchase, develop or maintain technology tools specifically for follow-up services.

See 2014-15 Budget, attached to this plan.
FUTURE GOAL IN THE AREA OF FOLLOW-UP FOR AT-RISK STUDENTS:

The college’s Basic Skills Initiative Committee will evaluate ways to improve the efficiency and
effectiveness of follow-up and intervention services for at-risk students.
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lb. Related Direct Program Services (District Match Funds only)

i. Institutional Research

1. Describe the types of Institutional Research will be provided that directly relate to the provision or evaluation of
SSSP Services.

The college institutional researcher is a member of the SSSP and Student Equity Committee and
participated closely in the development of the SSSP plan. The researcher will work with the
committee in providing analytical reports on SSSP services. Examples of these kinds of analytical
reports are:

1. Provide interpretive assessments of annual Scorecard reports.

2. Provide periodic reports on the progress of student cohorts and subgroups identified in the
Student Equity Plan as subject to disproportionate impact.

3. Provide periodic reports that evaluate the effectiveness of the core services and provide
recommendations to the SSSP and Student Equity Committee for improvement of
services.

20






College: PALO VERDE COLLEGE District: PALO VERDE COMMUNITY COLLEGE DISTRICT

ii. Technology

1. Describe the types of services provided through the use of technology that directly relate to the delivery of
services, such as online orientation, advising and student educational planning.

Online Orientation
The online orientation video was commercially produced and was purchased by the college. The
college IT department maintains the video on the college website.

The college website on which orientation and other matriculation materials are found is serviced by
the college IT department.

Assessment and Placement
The college uses Accuplacer, which is administered in person and online.

Counseling, Advising, Educational Planning
For scheduling appointments and tracking student contacts the college uses SARS, a program owned
and supported by the college.

For education plans, counselors and students use a software program called Degree Audit, the purpose
of which is to inform students of courses remaining to complete his or her program of study

The college is preparing to convert to a digital, self-service education plan module for abbreviated and
comprehensive plans. The college has the required educational plan software, produced by Ellucian,
and is now in the process of testing and preparing the program for implementation. The college
expects this system to be operational in 2014-15.

The program will be an improvement over Degree Audit in that the student may plan out his or her
entire college program at least two years in advance, showing specific days, times, modes of delivery
and semesters for each course in his or her program of study. Once the system is implemented, the
student’s course data collected through Degree Audit will be transferred automatically into the new
system.
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llc. Transitional Services Allowed for District Match

1. Recognizing the challenges some districts face in restoring services after the 2009-10 budget cuts, districts may
also count expenditures for costs that were allowable as of 2008-09, even though they are no longer allowable
under SB 1456 and current SSSP regulations. These include Admissions and Records, Transfer and Articulation
Services, Career Services and other Institutional Research. Describe what types of services are provided during
this transition period that are being used for district match.

Admissions and Records

Admissions and Records serves students by accurately obtaining, processing, storing and reporting
academic records in order to help facilitate student success and to maintain student confidentiality
under FERPA. The Admissions and Records department serves all student populations at Palo Verde
College including prospective students and alumni. Admissions and Records handles 4,000 to 5,000
registration applications per semester, processing as many as 150 transcript requests each month and 100
enrollment verifications each semester. The department also evaluates approximately 200 transcripts each
year. The Admissions and Records Office is instrumental in monitoring student academic performance and
notifies students who run the risk of probation or dismissal.

Institutional Research

Institutional research performs various data collection and analysis functions to keep faculty, staff and
administration abreast of student performance trends to help in planning and decision-making, and
thereby provide means for enhancing student success.

Transfer and Articulation Services

The college has faculty and support staff dedicated to ensuring that all courses have the maximum
opportunity for articulation with four-year colleges and universities. The college’s articulation
function also ensures that the college college fulfills all requirements for C-ID and associate degrees
for transfer to enhance the opportunities for students to transfer successfully to four-year institutions
of their choice.

Career Services

The college provides career and technical education information to high school students, as well as to
students attending Palo Verde College (Attachment G, Career and Technical Education Counseling
Narrative). The goal is to help students transition from high school to Palo Verde College and from
the college to the workforce or four-year institutions. Contacts with students consist of outreach
activity, orientation, academic follow-up, financial aid advisement, transfer services, academic
advising and related services.
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SECTION lll. PoLiCIES & PROFESSIONAL DEVELOPMENT

1. Exemption Policy

Provide a description of the college or district’s adopted criteria for exempting students from participation in the
required services listed in title 5 section 55520 consistent with the requirements of section 55532.

The college’s policy for exempting students from participation in the required core services states that
students “may be exempt from a specific SSSP component for any of the following reasons: they have
earned a college degree; they have been previously served through the matriculation process at Palo
Verde College or at another college; they will be enrolled in less than six (6) units and do not intend
to earn a certificate or degree; they will be enrolled for high school credit only.”

The policy is stated in the Student Handbook, 2014-15, page 10 (see Attachment E) and in the College
Catalog, page 25 (Attachment F).

2. Appeal Policies

Describe the college’s student appeal policies and procedures.

The college appeals procedure provides that “a student has the right to challenge or appeal any step in
the SSSP.” See Attachment E, Student Handbook, page 11, and Attachment F, College Catalog, page
27. The appeals process applies to: a review of assessment and placement decisions, assessment
retesting, and challenging prerequisites and corequisites.

3. Prerequisite Procedures

Provide a description of the college’s procedures for establishing and periodically reviewing prerequisites in
accordance with title 5 section 55003 and procedures for considering student challenges.

Course prerequisites and corequisites are established by faculty and are incorporated in the course
outline of record for every course. Course outlines of record are reviewed by the appropriate
academic division, by the Technical Review Committee, by the Curriculum Committee and by the
Board of Trustees. The college requires that course outlines of record be reviewed and updated
where necessary, including review and updating of prerequisites and corequisites, at least once every
five years. Prerequisites and corequisites must be justified by satisfying one or more conditions listed
on the Prerequisite/Corequisites/Advisory Justification form, consistent with the requirements
provided for in Title 5 section 55003 (see Attachment Q).

4. Professional Development

Describe plans for faculty and staff professional development related to implementation of the Student Success
and Support Program.

SSSP and Student Equity Plan Committee members have attended during the past year several
workshops and conferences, live and online, sponsored by the California Community College
Chancellor’s Office, California Academic Senate, and other organizations in order to learn what is
required under the SSSP program. Participation in such conferences and workshops is expected to
continue as the program evolves. The college also provides opportunities for professional
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development in Flex Days and Institute Day, to which all college personnel are invited. These forums
provide effective means of discussing the college’s SSSP plan and goals.

5. Coordination with Student Equity Plan and Other Planning Efforts

Describe how the SSSP Plan and services are coordinated with the college’s development of its student equity plan
and other district/campus plans and efforts, including Accreditation Self-Study, educational master plans, strategic
plans, the Basic Skills Initiative, and departmental program review.

The SSSP and Student Equity Committee members prepared the SSSP plan and are in the process of
completing the Student Equity Plan date by January 1, 2015. Coordination of the two plans is
accomplished primarily by the fact that the same committee is responsible for both plans. Moreover,
the College Council/Strategic Planning Steering Committee, the central planning body of the college
comprising all college constituents, reviews and approves all college plans prior to adoption by the
Board of Trustees. This review and approval process enables the college to provide for reasonable
consistency in purpose among the various plans and adherence to the college’s mission.

6. Coordination in Multi-College Districts

In districts with more than one college, describe how policies and Student Success and Support Program services
are coordinated among the colleges.

Not applicable. Palo Verde College is a single-college district.
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SECTION IV. ATTACHMENTS

Ow >

XS<CHPDOPOZIr AT

LIST OF ATTACHMENTS

Student Success and Support Program Plan Participants

Organizational Chart, highlighting participants in the SSSP program

SSSP and Student Equity Committee, which provides advisory support to the
SSSP plan and equity plan

Getting Started, online registration process from the college website

Palo Verde College Student Handbook, 2014-15, excerpts, showing campus map,
orientation dates, first-time enrollment, assessment testing, SSSP appeals
procedure, sample student services

Palo Verde College Catalog, 2013-14, pages 25-27, outlining the SSSP process
and appeals procedures

Career and Technical Education Counseling Narrative, local high schools and
Palo Verde College students

Palo Verde College Admissions Procedures for High School Students

Matriculation/Multiple Measures Record

Educational Plan Template, sample templates

EOPS, Student Education Plan, template

DSPS program contact record

EOPS/CARE Mutual Responsibility Contract, and Continuing Contract

DSPS Educational accommodation notification to teaching faculty

EOPS Progress Report

Admissions and Records Midterm Deficiency letters

Prerequisite/Corequisite/Advisory Justification

Prerequisite/Corequisite Challenge

Needles Center Orientation Announcement

EOPS Early Alert Referral Form

Accuplacer Testing Summary July 1, 2013 to June 30, 2014

Orientation Video Script

Orientation Agenda

Trio Orientation, Summer Readiness
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Attachment A

Student Success and Support Program Plan Participants

Name: Dr. Sean Hancock

Title: Vice President of Instruction and Student Services

Stakeholder Group: Administration

Name: Dr. Eva Margarita Mungia

Title: Director of the Needles Center

Stakeholder Group: Administration

Name: Mr. Brian Thiebaux

Title: Instructor, English and Business, Institutional Researcher

Stakeholder Group: Faculty and Institutional Research

Name: Mr. David Silva

Title: Counselor

Stakeholder Group: Counseling and Student Services

Name: Ms. Hortensia Rivera

Title: DSPS Director/Counselor, DSSS Director

Stakeholder Group: Counseling and Student Services

Name: Ms. Irma Dagnino

Title: Counselor, Articulation Officer

Stakeholder Group: Counseling and Student Services
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Name: Mr. Victor Hernandez

Title: Counselor and Distance Education Coordinator

Stakeholder Group: Counseling and Student Services

Name: Ms. June Turner

Title: College Librarian

Stakeholder Group: Faculty and Student Services

Name: Mr. Lorenzo Lujano

Title: EOPS Counselor

Stakeholder Group: Counseling and Student Services

Name: Mr. Bjiu Raman

Title: Instructor, Math and Chemistry and Academic Senate President

Stakeholder Group: Faculty and Academic Senate

Name: Ms. Shelley Hamilton

Title: Director of Admissions and Records

Stakeholder Group: Management and Student Services

Name: Ms. Maria “Machi” Rivera

Title: Director EOPS/CARE

Stakeholder Group: Management and Student Services
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Name: Maria Lopez

Title: Interim Cooperative Work Experience/Voc Career Specialist

Stakeholder Group: Student Services Support Staff

Name: Ms. Esther McBroom

Title: Instructional Services Secretary

Stakeholder Group: Instruction

Name: Ms. Russi Eagan

Title: Chief Business Office

Stakeholder Group: Administration

Name: Mr. Adam Houston

Title: Director of Information Technology

Stakeholder Group: Administration

Name: Jonathan Martin

Title: Network and Systems Security Specialist

Stakeholder Group: Student Support Staff
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The following chart highlights the offices and functions with involvement in the SSSP program. The “Student
Success Task Force” identified in the chart is now called the SSSP and Student Equity Committee and is
chaired by the Vice President of Instruction and Student Services. The coordinator of the SSSP program is the

District: PALO VERDE COMMUNITY COLLEGE DISTRICT

Attachment B

institutional researcher and is a member of the SSSP and Student Equity Committee.

PALO VERDE COMMUNITY COLLEGE DISTRICT ORGANIZATIONAL CHART 2013-14

GOVERNING BOARD

Institutional Advancement

Accreditation, Research, Planning,
DEVEIURITIENL, FUUnUauon, Aumm

Advancement, Institutional

Administrative Assistant - CEQ
Administrative Assistant - Board

Program Review

}— SUPERINTENDENT/PRESIDENT

L

Director,
Human Resources

Vice President of Instruction Chief Business Officer | Director,
and Student Services Information Technology
-
= [ Admissions & | ) o Civic Center
Class Faculty Hiring/ sl Financial Aid u -Administrative Suppori
4 Assignments/ Records B - Data Contral
Scheduling [ 2 -
Evaluation -Datatel/Ellucian
Fiscal Services -Instructional Support
- Program - ;
Counseling . -IT Maintenance
cl;:’ Urforkforfe Instructional [iendews BLSLOs HT Purchases
8\: ':_OPH"E" J Programs AT Systems Mgt
o Disabled Studen Student | | M&O -MIS
Services 4 Activities - ASG Security/Redundancy
Curricalum Upgrades
Needles Center - Web Development
D T tudent Success - Purchasing Web Maintenance
EOP&S
Task Force
) rogram
Distance Ed ;
eviews & SLOs| Security /
| Dther: — Campus Safety
Enrallment M ent
Library & her: Dutreach & Recruitment
Learning | Wccreditation Compliance fecreditation Compliance Dther:
Resources trategic Planning Student Discipline fudits.
EE05 ASSESSMENTS Com me“‘:'f'“" ent Reports
ata & Reporting = Matriculation | Kashier/Student Fees
itle 11 fssessment Fontracts
rio Grant Prientation o Food Services
N . Probation/Dismissal E_Books
ur‘nmunlt\r Services Articulation Etc.
r"-~ Reports
Etc.

29

Human
Resources

[ Payroll & |

Benefits






College: PALO VERDE COLLEGE District: PALO VERDE COMMUNITY COLLEGE DISTRICT

Attachment C
The SSSP and Student Equity Committee listed here are the same individuals listed in Attachment A, which
lists the persons who participated in the formulation of the SSSP Plan. The committee is instrumental in
preparing both the SSSP Plan and Equity Plan for Palo Verde College.

Membership of the SSSP and Student Equity Committee

Dr. Sean Hancock, Chair, SSSP and Student Equity Committee/SSSP Coordinator and Vice President of
Instruction and Student Services

Dr. Eva Margarita Munguia, Director of the Needles Center

Mr. Brian Thiebaux, SSSP Coordinator, and Instructor of English and Business and Institutional Researcher
Mr. Biju Raman, Instructor, Chemistry and Mathematics

Mr. David Silva, Counselor

Ms. Hortensia Rivera, DSPS Director/Counselor, DSSS Director

Ms. Irma Dagnino, Counselor, Articulation Officer

Mr. Victor Hernandez, Counselor and Distance Education Coordinator

Ms. June Turner, College Librarian

Mr. Lorenzo Lujano, EOPS Counselor

Mr. Biju Raman, Instructor of Math and Chemistry and Academic Senate President
Ms. Shelley Hamilton, Director of Admissions and Records

Ms. Maria “Machi” Rivera, Director EOPS/CARE

Maria Lopez, Interim Cooperative Work Experience/Vocational Career Specialist
Ms. Esther McBroom, Instructional Services Secretary

Ms. Russi Eagan, Chief Business Officer

Mr. Adam Houston, Director of Information Technology

Mr. Jonathan Martin, Network and Security Systems Specialist
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Memorandum

To: Dr. Donald Wallace, Superintendent/President
cc: PVC Board of Trustees
jda, Hamblen, DSP&S Secretary/Assistant
From: Hortensia Rivera, TRIO/Student Support Services (SSS) Program Director
Date:  9/29/2014

Re: US Department of Education Grant Award Notification 201472015

The U.S. Department of Education Grant Award Notification letter is a notification for Palo
Verde College on the amount of grant money that will be awarded im the amount of $213,177.00 for
the academic year (Sept. 1 2014 ~ Aug. 31, 2015). The TRIO (SSS) grant is a “discretionary” award
type. The (TRIO) Program Director of the grant is Hortensia Rivera. Students served under this grant
will be student with disabilities (DSP&S), low-income, and students who lack basic skills in writing
and reading.

The Disabled Student Support Services Program is designed to provide a comprehensive
program of required and allowable academic support and personal development services for 100
disabled low-income college students to achieve retention and graduation rates that exceed that of the
general student body. The Program serves as the campus “home base or centralized service unit”
for these targeted students. Students participating in centralized programs are more likely to pass
their courses and more likely to be retained than students in decentralized services. Each year a group
of new students is selected and will persist (be retained) with the goal of academic success as defined
by a grade point average above 2.0 or higher and academic progress within a defined plan leading to
a degree. The students will become part of a cohort based on the first vear they enter the Program for
the purpose of tracking and reporting program outcomes. The Program’s student matrix is now

starting its fifth year cohort of students (September 1, 2014).





September 29, 2014
The numbers of students entering the program each year will vary based upon the number of
students who persist. graduate and transfer each year, The organizing principal of the Program is to
foster and develop a supportive academic cominunity and campus climate both within the Program
and with the college at large. This focal point of the Program addresses the academic and personal
development needs of one hundred (100) students served so that they may graduate and transfer

within a span of not more than four years.

WL AAAL @x‘\u o

Hortensia Rivera, TRIO/SSS Program Director






US Department of Education FOIIA (01000 - 13

Washington, D.C. 20202
GRANT AWARD NOTIFICATION

1 RECIPIENT NAME 2 AWARD INFORMATION
Palo Verde Comty College-Disabled PRZAWARD NUMBER POAZAT01000 - 14
Regular ACTION NUMBER v
One College Drive ACTION TYPE Continuation
Blythe, CA 92225 AWARD TYPE Discretionary
3 PROJECT STAFF 4 PROJECT TITLE
RECIPIENT PROJECT DIRECTOR 840424
Hortensia Rivera (760) 921-3411 Disabled Student Support Services

hortensia.rnverat@paloverde.edu
EDUCATION PROGRAM CONTACT
Josephine A Hamilton (202) 502-7383
josephine hamilton{@ed gov
EDUCATION PAYMENT HOTLINE
G5 PAYEL 888-336-8930
HELPDESK
edcaps.user@ied.gov
5 KEY PERSONNEL

NAME MITLE LEVEL OF EFFORT
Hortensta Rivera Project Director 100 %

6 AWARD PERIODS

BUDGET PERIOD 09012014 - 08/31/2013
PERFORMANCE PERIOD 090172010 - UB/3 12015

FUTURE BUDGET PERIODS

N/A

7 AUTHORIZED FUNDING

THIS ACTION $213,177.00
BUDGET PERIOD $213,177.00
PERFORMANCE PERIOD $1.061.556.00

8 ADMINISTRATIVE INFORMATION

IDUNS/SSN 076051663
REGULATIONS CFR PART 74, 75, 77, 79. 80, 81, 82, 84, 85, 86, 97, 9%, an
EDGAR AS APPLICABLE
2 CFR AS APPLICABLE
ATTACHMENTS A.BOPE-3,C EILE2 E4 ES E6,E7.F. N,O,S.U.V.W

9 LEGISLATIVE AND FISCAL DATA

AUTHORITY: PL T10-313 TITLE IV THE HIGHER EDUCATION OPPORTUNITY ACT

PROGRAM TITLE: TRIO - STUDENT SUPPORT SERVICES

CFDA/SUBPROGRAM NO: 84.042A
FUND  FUNDING  AWARD ORG.CODE CATEGORY  LIMITATION  ACTIVITY  CFDA OBIECT AMOUNT
CODE YEAR YEAR CLASS
IRER T 2014 2014 EPOODOO0 B 16 000 042 4101C $213,177.00
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