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Palo Verde College
FALL 2014

Adjunct Instructors / Academic Advisors / Tutors

SECTION

COURSE

Alford, Louise

CHD-227-01

Parenting Principles and Communications

Attaway, Vicki ACC-100-02 |Basic Accounting
ACC-100-03 |Basic Accounting
ABE-059-02 |Creative Stitchery
Baker, Glen ABE-059-03 |Creative Stitchery
NBE-079-03  |Quilting
NBE-079-04  |Quilting
Blansett, Wendy ENG-099.02 |Basic Composition
ENG-099.04 |Basic Composition
ENG-099.05 |Basic Composition
ENG-101.07 |Reading & Composition
Bram, Jason BIO-100-01 |Introduction to Biology
BIO-100-04  |Introduction to Biology
Breaux, Kimberly GES-115.06  |The Master Student
Brown, Mary NBE-079-01 |Quilting
NBE-079-02  |Quilting
EDU-131-03  |American Sign Language |
Burns, Sharon EDU-131-04 [American Sign Language |
EDU-132-01 |American Sign Language 11
Cahill, Michael ADS-109.01 |Substance Abuse in Special Populations
ADS-109.02  |Substance Abuse in Special Populations
PSY-101.2 General Psychology
Clinton, Philip GEO-101-01 |Physical Geography
GEO-101-02 |Physical Geography
Conley, Trudy CHD-227-01 |Parenting Principles and Communications
Cyr, Jennifer HEA-140-05 |Health Education
Flud, Robin NUR-118-01 |Certified Nursing Assistant-Clinical
Hanline, Tracy ENG-096.02 |Writing Improvement I1
ENG-099.03 |Basic Composition
NBE-080-01 |Reading & Writing Improvement
Jones, Sharon ADS-150.01  |Practicum for Alcohol and Drug Studies
Jones, Thomas HIS-115-01 Current Events
HIS-110-01 World Civilization I
Knight, Nancy BUS-101.07  |Introduction to Business

BUS-202.02

Business Communication






CHD-105-01 |Observation & Assessment
Kuykendall, Suzzanne
CHD-131-01 |[Music for Early Childhool
CHD-145.01 |Child Abuse & Neglect
ADS-101-01 |Introduction to Addiction Studies
Lawrence, Barbara
ADS-101-02 |Introduction to Addiction Studies
EDU-131-01 [American Sign Language |
Lopez-Roedel, Rene  |EDU-131-02 |American Sign Language I
EDU-132-03 |American Sign Language 11
Malson, Suzanne ANT-101.01  |Cultural Anthropology
Mathews, Stanley MAT-082-03 |Arithmetic Fundamentals with Lab
NBE-099-01 |Life Skills Math
Miranda-Copple, Maria [NSC-128.01  |Medical Terminology
NUR-118-03 |Certified Nursing Assistant-Clinical
Nakase, Dana BIO-100-02 |Introduction to Biology
Paget, Janice ABE-059-01 |Creative Stitchery
ABE-059-04 |Creative Stitchery
Perez, Liana NUR-118.02 |Certified Nursing Assistant-Clinical
Pickens, Roger BUS-105-03  |Business Mathematics
MAT-080.03 |Basic Arithmetic Skills
. CRJ-164-01 Laws of Arrest, Search & Seizures
Ramirez, Angel
CRJ-135-01  |Spanish for Emergency Services Personnel
Terrell, Gary NBE-017-01 |Digital Photograph
Thomas, Michael MAT-083.04 |Elementary Algebra
. CIS-101-02 Introduction to Computers & Information Systems
Torres, Angelica
CIS-102.01 Personal Computer Applications
CIS-102.02 Personal Computer Applications

ACADEMIC ADVISORS







BOARD BYLAWS

PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 2015

Student Membership

Reference: Education Code Section 72023.5, Constitution of the Associated Students

The Board shall include one (1) non-voting student member. The term of office shall be one
year commencing June 1 and ending May 31 of each year.

The student member
term-ofservicesand shall be enroIIed in and malntaln a minimum of f|ve (5) semester unlts in the
District at the time of nomination and throughout the term of service. The student member is not
required to give up employment with the District. The student shall be elected by the Associated
Student Government and maintain a minimum cumulative grade point average of 2.0.

The student member shall be seated with the Board and shall be recognized as a full member of
the Board at meetings. The student member is entitled to:

1. Participate in discussion of issues and receive all materials presented to
members of the Board (except for closed session);

2. The privilege to cast an advisory vote, although the vote shall not be included in
determining the vote required to carry any measure before the board;

3. The privilege to make and-second motions;

4. The privilege to receive compensation at-the-same-level-of the- Governing-Board

at 50% of the same level of the Governing Board for meeting attendance.

5. Receive any mileage allowance necessary to attend board meetings to the same
extent as publicly elected trustees.

It is within the board’s discretion to grant privileges to student members. The board is required
to decide which privileges as prescribed in Education Code Section 72023.5, if any, will be
granted to student members by May 15 of each year.

See Administrative Procedure 2015

(Formerly PVC Board Policy 7060)
(Formerly a part of PVC Board Policy 7030)
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10/01/02
10/19/04
10/26/04
11/23/04
09/15/05
01/14/06
01/24/06
09/02/09
09/22/09
10/27/09
05/20/14
06/10/14
08/12/14

BOARD BYLAWS

Policy Revised

College Council approval

Board “First Read”

Board “Second Read” and Approval
Revised

Board First Read

Board Second Read and Approval
College Council Approval

Board First Read

Board Second Read and Approval
College Council Approval

Board First Read

Board Second Read and Approval
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PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6530

District Vehicles

Reference: Title 13, California Code of Regulations, Division 1, Chapter 1

All District vehicles and drivers must comply with the California Vehicle Code and Title 13
(Motor Carrier Safety).

All drivers of District-owned or leased vehicles both on and off campus must have a current
license appropriate for the vehicle to be driven.

Any vehicle that carries ten (10) or more persons including the driver is defined in the Vehicle
Code as a bus. All operators of buses must have a current Class B license, a current medical
certificate and a current First Aid Certificate.

All District facilities maintaining vehicles defined as buses must keep records of driver’s hours,
vehicle maintenance, and vehicle inspection records. All of these records must be made
available to the California Highway Patrol. The CHP is required to inspect the records at least
once every 13 months.

All District vehicles with equipment for transporting the disabled must comply with all applicable
laws and regulations regarding such vehicles.

The District shall not operate or lease a 15-passenger van unless the driver holds both a valid
Class B driver’s license, and an endorsement for operating a passenger transportation vehicle
issued by the Department of Motor Vehicles.

BP 6530 is not a CCLC BP

See also AP 6530 — District Vehicles

See also BP/AP 2735 - Board Travel

See also BP/AP 4300 - Field Trips and Excursions
See also BP/AP 6531-PVC - Staff Travel

(Formerly PVC Board Policy 3440)

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read
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PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6531-PVC

Staff Travel
Reference:

The Board of Trustees shall provide reimbursement to staff members for approved trips, travel,
or attendance at professional conferences, as District representatives. Travel requests and
“Absence from Campus” forms for District personnel shall be approved by the
Superintendent/President or designee prior to the trip. The Superintendent/President must
approve out-of-state trips and shall report such travel to the Board of Trustees.

The District shall reimburse employees for meals (excluding alcoholic beverages), the use of
private automobiles, and other common expenses, at the current Internal Revenue Service
reimbursement per diem rate for Riverside County. Exception to these per diem rates must be
approved in advance by the Superintendent/President.

Staff travel forms, procedures and expense reimbursements are covered in the administrative
procedures which follow.

See also AP 6531-PVC - Staff Travel

See also BP/AP 2735 - Board Member Travel

See also BP/AP 6530 - District Vehicles

See also BP/AP 6335-PVC — Use of District Credit Cards

(Formerly PVC Board Policy 3500)

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read
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PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6535

Use of District and Non-District Equipment

Reference: Education Code Section 70902

District equipment shall not be loaned to private groups organized for profit or to any individual,
except that equipment may be loaned to employees for District-related duties off campus
subject to administrative procedures developed by the college.

BP 6535 is not a CCLC BP

See also AP 6535 — Use of District and Non-district Equipment
See also BP 7371 - Personal Use of Public Resources

(Formerly a part of PVC Board Policy 3190)

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6535





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6540

Insurance

Reference: Education Code Sections 70902, 72502, 72506, and 81601 et seq.

The Superintendent/President or Chief Business Officer Vice-Presidentof-Administration shall
be responsible to secure insurance for the District as required by law, which shall include but it
is not limited to the liabilities described in Education Code Section 72506 as follows:

» Liability for damages for death, injury to persons, or damage or loss of property;

* Personal liability of the members of the Board and the officers and employees of the
District for damages for death, injury to a person, or damage or loss of property caused
by the negligent act or omission of the member, officer or employee when acting within
the scope of his or her office or employment. The Superintendent/President or Chief
Business Officer Vice-President-of Administration may authorize coverage for persons
who perform volunteer services for the District; and

»  Worker’'s compensation insurance.

Insurance also shall include fire insurance and insurance against other perils.

The District may join in a joint powers agreement pursuant to Education Code Section 81603 for
the purposes described in this policy.

See Administrative Procedure 6540

See also BP/AP 6530 - District Vehicles

See also BP/AP 6535 - Use of District and Non-District Property
See also BP/AP 3810 - Claims Against the District

(Formerly PVC Board Policy 3320)

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6540





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6550

Disposal of Property

Reference: Education Code Sections 70902(b)(6) 81383, 81384, and 81452

The Superintendent/President is delegated authority by the Board to declare as surplus such
personal property of the District as is no longer useful for District purposes, and shall establish
procedures to dispose of such property in accordance with applicable law. All sales of surplus
personal property shall be reported to the Board on a periodic basis. This policy shall not be
construed as authorizing any representative of the District to dispose of surplus real property at
any time.

See also AP 6550 — Disposal of Property
See also BP/AP 6330-0 - Purchasing

(Formerly PVC Board Policy 3130)

11/19/08 College Council Approval
120/9/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read
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PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6600

Capital Construction

Reference: Education Code Section 81820; Title 5, Sections 57150 et seq.

The Superintendent/President is responsible for planning and the administrative management of
the District’s capital outlay and construction program.

District construction projects shall be supervised by the Superintendent/President. The District
shall monitor the progress of all construction work including inspection of workmanship,
completion of work to meet specifications, and the suitability of proposed changes to the scope
and original design of the work.

The Board shall approve and submit to the Board of Governors a five (5) year capital
construction plan as required by law. The Superintendent/President shall annually update the
plan and present it to the Board for approval. The plan shall address, but is not limited to, the
criteria contained in law.

See also AP 6600 — Capital Construction
See also BP/AP 6340 — Bids and Contracts

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6600





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6620

Naming Buildings

Reference:

All recommendations for naming buildings shall be submitted to the Board by the
Superintendent/President for action.

See also AP 6620 — Naming Buildings

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6620





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6740

Citizens’ Oversight Committee

Reference: Education Code Sections 15278, 15280, 15282; California Constitution Article XIIIA
Section 1(b), Article XVI Section 18(b)

If a bond measure has been authorized pursuant to the conditions of Proposition 39 as defined
in the California Constitution, the Superintendent/President shall establish a Citizens’ Oversight
Committee in accordance with the applicable law and necessary regulations.

See also AP 6740 — Citizens’ Oversight Committee

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6740





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6750

Parking
Reference: Education Code Section 76360; Vehicle Code Section 21113

The Superintendent/President shall establish such administrative procedures regarding vehicles
and parking on campus as are necessary for the orderly operation of the instructional program.
No person shall drive any vehicle or leave any vehicle unattended on the campus except in
accordance with such procedures.

See AP 6750 - Parking
See also BP/AP 5030 — Fees

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6750





PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6770

Energy and Sustainability

Reference: Executive Order S-1204, Government Code sections 15814, California
Community Colleges Board of Governors “Energy and Sustainability Policy.”

It is the policy of the Board of Trustees of the Palo Verde Community College District to
conserve energy and to promote the use of sustainable energy practices in all District Facilities.
In accordance with the Board of Governors’ policy on Energy and Sustainability, it is the goal of
the Board of Trustees to reduce the District’s energy capacity requirement from the electricity
grid, and to promote energy independence using available technologies. To this end the
Superintendent/President is directed to:
» Take appropriate measure to develop self-generating capacity for the District’s facilities.
» Identify energy efficiency improvement strategies, to seek funding for their
implementation and, expeditiously implement the strategies.
» Achieve optimum efficiency in the use of natural gas, electricity and other energy
resources.

07/26/11 Board First Read

08/23/11 Board Second Read and Approval
01/24/12 Board Third Read and Approval
02/05/14 College Council Approval
06/10/14 Board First Read
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PALO VERDE COMMUNITY COLLEGE DISTRICT
BOARD POLICY 6800

Safety

Reference: 49 CFR Part 40, 49 CFR Part 655; Title 8, Section 3203; 29 CFR 1910.101 et seq.;
Health & Safety Code Section 104420

The Superintendent/President shall establish administrative procedures to ensure the safety of
employees and students on District sites, including the following:

Compliance with the United States Department of Transportation regulations
implementing the Federal Omnibus Transportation Employee Testing Act of 1991.
Specifically, the District shall comply with the regulations of the Federal Highway
Administration (FHWA) and, if applicable, the Federal Transit Administration (FTA).
Compliance with these policies and procedures may be a condition of employment.
Establishment of an Injury and lliness Prevention Program in compliance with applicable
OSHA regulations and state law. These procedures shall promote an active and
aggressive program to reduce and/or control safety and health risks.

Establishment of a Hazardous Material Communications Program, which shall include
review of all chemicals or materials, received by the District for hazardous properties,
instruction for employees and students on the safe handling of such materials, and
proper disposal methods for hazardous materials.

Prohibition of the use of tobacco in all public buildings.

See also Chapter 3 - General Institution

See also AP 6800 - Safety

See also BP/AP 6530 - District Vehicles

See also BP/AP 7340 - Leaves

See also AP 7342 - Industrial Accidents and lliness

(Formerly PVC Board Policy 4020)

11/19/08 College Council Approval
12/09/08 Board First Read

01/27/09 Board Second Read and Approval
07/26/11 Board Information Item

02/05/14 College Council Approval
06/10/14 Board First Read

Page 1 of 1 BP 6800






&) EDUCATION

DIRECTIONS FOR CONTRACT PACKAGE

FOR ALL CONTRACTORS:

1.

Print one (1) copy of the PDF, single-sided only. (Note - the PDF includes two
contracts.)

Review the 2014-2015 Funding Terms and Conditions (FT&C). The FT&C
specify the contractual responsibilities of the State and the contractor. The FT&C
will be available online next week. http://www.cde.ca.gov/fg/aa/cd/

Review the General Terms and Conditions (GTC 610) or General Terms and
Conditions Interagency (GIA) for Interagency Contracts only. The GTC 610 and
the GIA will be available online next week. http://www.cde.ca.gov/fg/aa/cd/

Have both copies of the contract and attachments filled out completely and
signed in blue ink by the authorized official. (see Signature Authority document)

a. Original signatures in blue ink only; no signature stamps or copies will be
accepted.

b. The Contractor’s signature certifies compliance with both the FT&C and
the GTC 610 or GIA (for interagency contracts only).

For public agencies only - Attach one original and one copy of a resolution by the
local governing body, which authorizes the execution of the contract. (see
Sample Resolution)

a. If a public agency is pending a board resolution, attach a letter containing
the following:

e Date of next board meeting
e Date when the resolution will be forwarded to Contracts

Mail both signed contracts and all completed forms within ten (10) business days
to:

Contracts, Purchasing, and Conference Services
California Department of Education
1430 N Street, Suite 1802
Sacramento, CA 95814-5901



http://www.cde.ca.gov/fg/aa/cd/

http://www.cde.ca.gov/fg/aa/cd/



&) EDUCATION

CONTRACT CHECKLIST
(Return this form with contract)

Contractor name Contract #

Complete the checklist by placing a check mark next to each item that you are
returning.

Two (2) originally signed child care contracts
Contractor Certification Clauses (CCC-307)
Federal Certification CO.8, if applicable

Board Resolution or minutes, authorizing delegation of authority, if applicable

o o o o o

One (1) original and one (1) copy of a Board Resolution, authorizing execution of
contract or letter stating the date of next board meeting and when resolution will
be forwarded. (for public agencies, if applicable)

Please note that if any documents are missing, incomplete, or contain
unauthorized signatures, the execution of the contract may be delayed.





&) EDUCATION

SIGNATURE AUTHORITY
FOR
CHILD CARE AND DEVELOPMENT CONTRACTS

For public agencies, generally the Superintendent is the person authorized to sign contracts. For
private agencies, the signer is the person listed as the authorized payee representative on the STD.
204 Payee Data Record.

If someone other than the Superintendent or authorized payee signs the contract, it cannot be
executed without additional documentation.

PRIVATE AGENCIES

Signature Authority: Executive Director, Owner, President, CEO (as established by agency)
Required Documents: The signature must match the authorized payee representative’s name listed
on the STD. 204 Payee Data Record. If it does not match, provide a copy of a Board Resolution
and/or Board Minutes indicating the signee has the authority to enter into and sign contractual
agreements with the CDE.

PUBLIC AGENCIES

School District Signature Authority: District Superintendent

Required Documents: If someone other than the Superintendent signs the contract, provide a copy of

a Board Resolution and/or Board Minutes indicating the Board authorizes the delegated individual to
enter into contractual agreements with the State.

County Office of Education Signature Authority: County Superintendent of Schools

Required Documents: If someone other than the Superintendent signs the contract, attach a Board
Resolution and/or Board Minutes indicating the Board approved the signature delegation and
authorizes the delegated individual to enter into contractual agreements with the State.

Please note that if any documents contain unauthorized signatures, the execution of the
contract may be delayed.





CALIFORNIA DEPARTMENT OF EDUCATION

1430 N Street
Sacramento, CA 95814-5901 F.Y.14-15

DATE: July 01,2014

CONTRACT NUMBER: CSPP-4358
LOCAL AGREEMENT FOR CHILD DEVELOPMENT SERVICES PROGRAM TYPE: CALIFORNIA STATE
PRESCHOOL PROGRAM

PROJECT NUMBER: 33-7351-00-4

CONTRACTOR'S NAME: PALO VERDE COMMUNITY COLLEGE DISTRICT

By signing this contract and returning it to the State, the contractor is agreeing to provide services in accordance with the
FUNDING TERMS AND CONDITIONS (FT&C), the GENERAL TERMS AND CONDITIOINS (GTC-610) (both available online
at http://www.cde.ca.gov/fg/aa/cd/) and the CURRENT APPLICATION which by this reference are incorporated into this
contract. The contractor's signature certifies compliance with the Funding Terms and Conditions, the Current Application and
the General Terms and Conditions.

Funding of this contract is contingent upon appropriation and availability of sufficient funds. This contract may be terminated
immediately by the State if funds are not appropriated or available in amounts sufficient to fund the State's obligations under
this contract.

The period of performance for this contract is July 01, 2014 through June 30, 2015. For satisfactory performance of the
required services, the contractor shall be reimbursed in accordance with the Determination of Reimbursable Amount Section
of the FT&C, at a rate not to exceed $34.38 per child per day of full-time enroliment and a Maximum Reimbursable Amount
(MRA) of $298,085.00.

SERVICE REQUIREMENTS
Minimum Child Days of Enroliment (CDE) Requirement 8,670.0
Minimum Days of Operation (MDO) Requirement 247

Any provision of this contract found to be in violation of Federal and State statute or regulation shall be invalid, but such a
finding shall not affect the remaining provisions of this contract.

STATE OF CALIFORNIA CONTRACTOR
BY (AUTHORIZED SIGNATURE) BY (AUTHORIZED SIGNATURE)
PRINTED NAME OF PERSON SIGNING PRINTED NAME AND TITLE OF PERSON SIGNING

Sueshil Chandra, Manager

TITLE . . ADDRESS
Contracts, Purchasing and Conference Services
AMOUNT ENCUMBERED BY THIS PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE Department of General Services
DOCUMENT Child Development Programs use only
$ 298,085 (OPTIONAL USE)
PRIOR AMOUNT ENCUMBERED FOR See Attached
THIS CONTRACT
g 0 ITEM CHAPTER STATUTE FISCAL YEAR
See Attached
gﬂé" AMOUNT ENCUMBERED TO OBJECT OF EXPENDITURE (CODE AND TITLE)
$ 298,085 702
| hereby certify upon my own personal knoﬁedge that budgeted funds are available for the period and T.B.A. NO. B.R. NO.
purpose of the expenditure stated above.
SIGNATURE OF ACCOUNTING OFFICER DATE
See Attached






CONTRACTOR'S NAME: PALO VERDE COMMUNITY COLLEGE DISTRICT

CONTRACT NUMBER:

CSPP-4358

AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 53,105 Child Development Programs Federal
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656 FC# 93.596 PC# 000321
$ 0 13609-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 53,105 6110-194-0890 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-5025 Rev-8290
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 25,333 Child Development Programs Federal
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656 FC# 93.575 PC# 000324
$ 0 15136-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 25,333 6110-194-0890 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-5025 Rev-8290
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 133,841 Child Development Programs General
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656
$ 0 23038-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.010. CHAPTER STATUTE FISCAL YEAR
$ 133,841 6110-196-0001 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-6105 Rev-8590
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 85,806 Child Development Programs General
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656
$ 0 23254-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 85,806 6110-194-0001 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-6105 Rev-8590
| hereby certify upon my own personal knowledge that budgeted funds are available for the period and T.B.A. NO. B.R. NO.
purpose of the expenditure stated above.
SIGNATURE OF ACCOUNTING OFFICER DATE






CALIFORNIA DEPARTMENT OF EDUCATION

1430 N Street
Sacramento, CA 95814-5901 F.Y.14-15

DATE: July 01,2014

CONTRACT NUMBER: CSPP-4358
LOCAL AGREEMENT FOR CHILD DEVELOPMENT SERVICES PROGRAM TYPE: CALIFORNIA STATE
PRESCHOOL PROGRAM

PROJECT NUMBER: 33-7351-00-4

CONTRACTOR'S NAME: PALO VERDE COMMUNITY COLLEGE DISTRICT

By signing this contract and returning it to the State, the contractor is agreeing to provide services in accordance with the
FUNDING TERMS AND CONDITIONS (FT&C), the GENERAL TERMS AND CONDITIOINS (GTC-610) (both available online
at http://www.cde.ca.gov/fg/aa/cd/) and the CURRENT APPLICATION which by this reference are incorporated into this
contract. The contractor's signature certifies compliance with the Funding Terms and Conditions, the Current Application and
the General Terms and Conditions.

Funding of this contract is contingent upon appropriation and availability of sufficient funds. This contract may be terminated
immediately by the State if funds are not appropriated or available in amounts sufficient to fund the State's obligations under
this contract.

The period of performance for this contract is July 01, 2014 through June 30, 2015. For satisfactory performance of the
required services, the contractor shall be reimbursed in accordance with the Determination of Reimbursable Amount Section
of the FT&C, at a rate not to exceed $34.38 per child per day of full-time enroliment and a Maximum Reimbursable Amount
(MRA) of $298,085.00.

SERVICE REQUIREMENTS
Minimum Child Days of Enroliment (CDE) Requirement 8,670.0
Minimum Days of Operation (MDO) Requirement 247

Any provision of this contract found to be in violation of Federal and State statute or regulation shall be invalid, but such a
finding shall not affect the remaining provisions of this contract.

STATE OF CALIFORNIA CONTRACTOR
BY (AUTHORIZED SIGNATURE) BY (AUTHORIZED SIGNATURE)
PRINTED NAME OF PERSON SIGNING PRINTED NAME AND TITLE OF PERSON SIGNING

Sueshil Chandra, Manager

TITLE . . ADDRESS
Contracts, Purchasing and Conference Services
AMOUNT ENCUMBERED BY THIS PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE Department of General Services
DOCUMENT Child Development Programs use only
$ 298,085 (OPTIONAL USE)
PRIOR AMOUNT ENCUMBERED FOR See Attached
THIS CONTRACT
g 0 ITEM CHAPTER STATUTE FISCAL YEAR
See Attached
gﬂé" AMOUNT ENCUMBERED TO OBJECT OF EXPENDITURE (CODE AND TITLE)
$ 298,085 702
| hereby certify upon my own personal knoﬁedge that budgeted funds are available for the period and T.B.A. NO. B.R. NO.
purpose of the expenditure stated above.
SIGNATURE OF ACCOUNTING OFFICER DATE
See Attached






CONTRACTOR'S NAME: PALO VERDE COMMUNITY COLLEGE DISTRICT

CONTRACT NUMBER:

CSPP-4358

AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 53,105 Child Development Programs Federal
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656 FC# 93.596 PC# 000321
$ 0 13609-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 53,105 6110-194-0890 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-5025 Rev-8290
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 25,333 Child Development Programs Federal
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656 FC# 93.575 PC# 000324
$ 0 15136-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 25,333 6110-194-0890 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-5025 Rev-8290
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 133,841 Child Development Programs General
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656
$ 0 23038-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.010. CHAPTER STATUTE FISCAL YEAR
$ 133,841 6110-196-0001 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-6105 Rev-8590
AMOUNT ENCUMBERED BY THIS DOCUMENT | PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
$ 85,806 Child Development Programs General
PRIOR AMOUNT ENCUMBERED (OPTIONAL USE)0656
$ 0 23254-7351
TOTAL AMOUNT ENCUMBERED TO DATE irem 30.10.020.001 CHAPTER STATUTE FISCAL YEAR
$ 85,806 6110-194-0001 B/A 2014 2014-2015
OBJECT OF EXPENDITURE (CODE AND TITLE)
702 SACS: Res-6105 Rev-8590
| hereby certify upon my own personal knowledge that budgeted funds are available for the period and T.B.A. NO. B.R. NO.
purpose of the expenditure stated above.
SIGNATURE OF ACCOUNTING OFFICER DATE






CCC-307
CERTIFICATION

, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am
duly authorized to legally bind the prospective Contractor to the clause(s) listed
below. This certification is made under the laws of the State of California.

Contractor/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County of

CONTRACTOR CERTIFICATION CLAUSES

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied
with the nondiscrimination program requirements. (Gov. Code §12990 (a-f) and
CCR, Title 2, Section 8103) (Not applicable to public entities.)

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with
the requirements of the Drug-Free Workplace Act of 1990 and will provide a
drug-free workplace by taking the following actions:

a. Publish a statement notifying employees that unlawful manufacture,
distribution, dispensation, possession or use of a controlled substance is
prohibited and specifying actions to be taken against employees for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of maintaining a drug-free workplace;
3) any available counseling, rehabilitation and employee assistance programs;
and,

4) penalties that may be imposed upon employees for drug abuse violations.

c. Every employee who works on the proposed Agreement will:

1) receive a copy of the company's drug-free workplace policy statement; and,
2) agree to abide by the terms of the company's statement as a condition of
employment on the Agreement.

Failure to comply with these requirements may result in suspension of payments
under the Agreement or termination of the Agreement or both and Contractor
may be ineligible for award of any future State agreements if the department






determines that any of the following has occurred: the Contractor has made false
certification, or violated the certification by failing to carry out the requirements as
noted above. (Gov. Code §8350 et seq.)

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor
certifies that no more than one (1) final unappealable finding of contempt of court
by a Federal court has been issued against Contractor within the immediately
preceding two-year period because of Contractor's failure to comply with an order
of a Federal court, which orders Contractor to comply with an order of the
National Labor Relations Board. (Pub. Contract Code §10296) (Not applicable to
public entities.)

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO
REQUIREMENT: Contractor hereby certifies that contractor will comply with the
requirements of Section 6072 of the Business and Professions Code, effective
January 1, 2003.

Contractor agrees to make a good faith effort to provide a minimum number of
hours of pro bono legal services during each year of the contract equal to the
lessor of 30 multiplied by the number of full time attorneys in the firm’s offices in
the State, with the number of hours prorated on an actual day basis for any
contract period of less than a full year or 10% of its contract with the State.

Failure to make a good faith effort may be cause for non-renewal of a state
contract for legal services, and may be taken into account when determining the
award of future contracts with the State for legal services.

5. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an
expatriate corporation or subsidiary of an expatriate corporation within the
meaning of Public Contract Code Section 10286 and 10286.1, and is eligible to
contract with the State of California.

6. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel,
garments or corresponding accessories, or the procurement of equipment,
materials, or supplies, other than procurement related to a public works contract,
declare under penalty of perjury that no apparel, garments or corresponding
accessories, equipment, materials, or supplies furnished to the state pursuant to
the contract have been laundered or produced in whole or in part by sweatshop
labor, forced labor, convict labor, indentured labor under penal sanction, abusive
forms of child labor or exploitation of children in sweatshop labor, or with the
benefit of sweatshop labor, forced labor, convict labor, indentured labor under
penal sanction, abusive forms of child labor or exploitation of children in
sweatshop labor. The contractor further declares under penalty of perjury that
they adhere to the Sweatfree Code of Conduct as set forth on the California
Department of Industrial Relations website located at www.dir.ca.gov, and Public
Contract Code Section 6108.




http://www.dir.ca.gov/



b. The contractor agrees to cooperate fully in providing reasonable access to the
contractor’s records, documents, agents or employees, or premises if reasonably
required by authorized officials of the contracting agency, the Department of
Industrial Relations, or the Department of Justice to determine the contractor’s
compliance with the requirements under paragraph (a).

7. DOMESTIC PARTNERS: For contracts over $100,000 executed or amended
after January 1, 2007, the contractor certifies that contractor is in compliance with
Public Contract Code section 10295.3.

DOING BUSINESS WITH THE STATE OF CALIFORNIA

The following laws apply to persons or entities doing business with the State of
California.

1. CONFLICT OF INTEREST: Contractor needs to be aware of the following
provisions regarding current or former state employees. If Contractor has any
questions on the status of any person rendering services or involved with the
Agreement, the awarding agency must be contacted immediately for clarification.

Current State Employees (Pub. Contract Code §10410):

1). No officer or employee shall engage in any employment, activity or enterprise
from which the officer or employee receives compensation or has a financial
interest and which is sponsored or funded by any state agency, unless the
employment, activity or enterprise is required as a condition of regular state
employment.

2). No officer or employee shall contract on his or her own behalf as an
independent contractor with any state agency to provide goods or services.

Former State Employees (Pub. Contract Code §10411):

1). For the two-year period from the date he or she left state employment, no
former state officer or employee may enter into a contract in which he or she
engaged in any of the negotiations, transactions, planning, arrangements or any
part of the decision-making process relevant to the contract while employed in
any capacity by any state agency.

2). For the twelve-month period from the date he or she left state employment, no
former state officer or employee may enter into a contract with any state agency
if he or she was employed by that state agency in a policy-making position in the
same general subject area as the proposed contract within the 12-month period
prior to his or her leaving state service.

If Contractor violates any provisions of above paragraphs, such action by
Contractor shall render this Agreement void. (Pub. Contract Code §10420)





Members of boards and commissions are exempt from this section if they do not
receive payment other than payment of each meeting of the board or
commission, payment for preparatory time and payment for per diem. (Pub.
Contract Code §10430 (e))

2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware
of the provisions which require every employer to be insured against liability for
Worker's Compensation or to undertake self-insurance in accordance with the
provisions, and Contractor affirms to comply with such provisions before
commencing the performance of the work of this Agreement. (Labor Code
Section 3700)

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it

complies with the Americans with Disabilities Act (ADA) of 1990, which prohibits
discrimination on the basis of disability, as well as all applicable regulations and
guidelines issued pursuant to the ADA. (42 U.S.C. 12101 et seq.)

4. CONTRACTOR NAME CHANGE: An amendment is required to change the
Contractor's name as listed on this Agreement. Upon receipt of legal
documentation of the name change the State will process the amendment.
Payment of invoices presented with a new name cannot be paid prior to approval
of said amendment.

5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a. When agreements are to be performed in the state by corporations, the
contracting agencies will be verifying that the contractor is currently qualified to
do business in California in order to ensure that all obligations due to the state
are fulfilled.

b. "Doing business" is defined in R&TC Section 23101 as actively engaging in
any transaction for the purpose of financial or pecuniary gain or profit. Although
there are some statutory exceptions to taxation, rarely will a corporate contractor
performing within the state not be subject to the franchise tax.

c. Both domestic and foreign corporations (those incorporated outside of
California) must be in good standing in order to be qualified to do business in
California. Agencies will determine whether a corporation is in good standing by
calling the Office of the Secretary of State.

6. RESOLUTION: A county, city, district, or other local public body must provide
the State with a copy of a resolution, order, motion, or ordinance of the local
governing body which by law has authority to enter into an agreement,
authorizing execution of the agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the
Contractor shall not be: (1) in violation of any order or resolution not subject to
review promulgated by the State Air Resources Board or an air pollution control
district; (2) subject to cease and desist order not subject to review issued






pursuant to Section 13301 of the Water Code for violation of waste discharge
requirements or discharge prohibitions; or (3) finally determined to be in violation
of provisions of federal law relating to air or water pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all
contractors that are not another state agency or other governmental entity.






to: Director, Grants, and Contracts Service, U.S. Department of
Education, 400 Maryland Avenue, S.W., (Room 3124, GSA
Regional Office Building No. 3), Washington, DC 20202-4571.

Notice shall include the identification number(s) of each affected
grant; :

(f) Taking one of the following actions, within 30 calendar days of
receiving notice under subparagraph (d) (2), with respect to any
employee who is so convicted:

(1) Taking appropriate personnel action against such an employee,
up to and including termination, consistent with the requirements of
the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfactorily in a drug.
abuse assistance or rehabilitation program approved for such
purposes by a federal, state, or local health, law enforcement, or
other appropriate agency:

(g) Making a good faith effort to continue to maintain a drug-free
workplace through implementation of paragraphs (a), (b), (c), (d),
(e), and (f).

B. The grantee must insert in the space provided below the site(s)
for the performance of work done in connection with the specific
grant:

Place of Performance (Street address, city, county, state, zip code)

Check [] if there is a separate sheet attached listing all
workplaces.

DRUG-FREE WORKPLACE
(GRANTEES WHO ARE INDIVIDUALS)

As required by the Drug-Free Workplace Act of 1988, and
implemented at 45 CFR Part 76, Subpart F, for grantees, as
defined at 45 CFR Part 76, Sections 76.605 and 76.610-

a. As a condition of the grant, | certify that | will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance in conducting any activity with the grant,
and

b. If convicted of a criminal drug offense resulting from a violation
occurring during the conduct of any grant activity, | will report the
conviction, in writing, within 10 calendar days of the conviction, to:
Director, Grants and contracts Service, U.S. department of
Education, 400 Maryland Avenue, S.W. (Room 3124, GSA
Regional Office Building No. 3) Washington, DC 20202-4571.
Notice shall include the identification numbers(s) of each affected
grant.

ENVIRONMENTAL TOBACCO SMOKE ACT

As required by the Pro-Children Act of 1994, (also known as
Environmental Tobacco Smoke), and implemented at Public Law
103-277, Part C requires that:

The applicant certifies that smoking is not permitted in any portion
of any indoor facility owned or leased or contracted and used
routinely or regularly for the provision of health care services, day
care, and education to children under the age of 18. Failure to
comply with the provisions of this law may result in the imposition
of a civil monetary penalty of up to $1,000 per day. (The law does
not apply to children’s services provided in private residence,
facilities funded solely by Medicare or Medicaid funds, and portions
of facilities used for in-patient drug and alcohol treatment.)

As the duly authorized representative of the applicant, | hereby certify that the applicant will comply with the above certifications.

NAME OF APPLICANT (CONTRACT AGENCY)

CONTRACT #

PRINTED NAME AND TITLE OF AUTHORIZED REPRESENTATIVE

SIGNATURE

DATE
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FEDERAL CERTIFICATIONS

CERTIFICATIONS REGARDING LOBBYING; DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS; AND DRUG-FREE WORKPLACE REQUIREMENTS

Applicants should refer to the regulations cited below to determine the certification to which they are required to attest. Applicants should also
review the instructions for certification included in the regulations before completing this form. Signature on this form provides for compliance
with certification requirements under 45 CFR Part 93, “"New restrictions on Lobbying,” and 45 CFR Part 76, “Government-wide Debarment and
Suspension (Non procurement) and Government-wide requirements for Drug-Free Workplace (Grants).” The certifications shall be treated as a
material representation of fact upon which reliance will be placed when the Department of Education determines to award the covered

transaction, grant, or cooperative agreement.

1. LOBBYING

As required by Section 1352, Title 31 of the U.S. Code, and
implemented at 45 CFR Part 93, for persons entering into a grant
or cooperative agreement over $100,000 as defined at 45 CFR
Part 93, Sections 93.105 and 93.110, the applicant certifies that:

(a) No federal appropriated funds have been paid or will be paid,
by or on behalf of the undersigned, to any person for influencing or
attempting to influence an officer or employee of any agency, a
member of Congress in connection with the making of any federal
grant, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of
any federal grant or cooperative agreement:

(b) If any funds other than federal appropriated funds have been or
will be paid to any person for influencing or attempting to influence
an employee of Congress, or any employee of a Member of
Congress in connection with this Federal grant or cooperative

~ agreement, the undersigned shall complete and submit Standard
Form -LLL, “Disclosure Form to Report Lobbying,” in accordance
with this instruction;

(c) The undersigned shall require that the language of this
certification be included in the award documents for all subawards
at all tiers (including subgrants, contracts under grants and
cooperative agreements, and subcontracts) and that all
subrecipients shall certify and disclose accordingly.

2. DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

As required by executive Order 12549, Debarment and
Suspension, and other responsibilities implemented at 45 CFR
Part 76, for prospective participants in primary or a lower tier
covered transactions, as defined at 45 CFR Part 76, Sections
76.105 and 76.110.

A. The applicant certifies that it and its principals:

(a) Are not presently debarred, suspended proposed for
debarment, declared ineligible, or voluntarily excluded from
covéred transactions by any federal department or agency:

(b) Have not within a three-year period preceding this application
been convicted of or had a civil judgment rendered against them
for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal,
state, or local) transaction or contract under a public transaction
violation of federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly
charged by a governmental entity (federal, state, or local) with
commission of any of the offenses enumerated in paragraph (1) (b)
of this certification; and

(d) Have not within a three-year period proceeding this application
had one or more public transactions (federal, state, or local)
terminated for cause or default; and

B. Where the applicant is unable to certify to any of the statements
in this certification, he or she shall attach an explanation to this
application.

3. DRUG-FREE WORKPLACE (GRANTEES OTHER THAN
INDIVIDUALS)

As required by the Drug-Free Workplace Act of 1988, and
implemented at 45 CFR Part 76, Subpart F, for grantees, as
defined at 45 CFR Part 76, Sections 76.605 and 76.610-

A. The applicant certifies that it will or will continue to provide a
drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful
manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the grantee’s workplace and
specifying the actions that will be taken against employees for
violation of such prohibition.

(b) Establishing an on-going drug-free awareness program to
inform employees about-

(1) The danger of drug abuse in the workplace;

(2) The grantee’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee
assistance programs; and

(4) The penalties that may be imposed upon employees for drug
abuse violations occurring in the workplace;

(c) Making it a requirement that each employee to be engaged in
performance of the grant be given a copy of the statement required
by paragraph (a);

(d) Notifying the employee in the statement required by paragraph
(a) that, as a condition of employment under the grant, the
employee will -

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a
violation;

(e) Notifying the agency, in writing, within 10 calendar days after
receiving notice under subparagraph (d) (2) from an employee or
otherwise receiving actual notice of such conviction. Employers of
convicted employees must provide notice, including position title,





RESOLUTION

This resolution must be adopted in order to certify the approval of the Governing Board to
enter into this transaction with the California Department of Education for the purpose of
providing child care and development services and to authorize the designated
personnel to sign contract documents for Fiscal Year 2014-15.

RESOLUTION

BE IT RESOLVED that the Governing Board of

authorizes entering into local agreement number/s and
that the person/s who is/are listed below, is/are authorized to sign the transaction for the
Governing Board.

NAME TITLE SIGNATURE

PASSED AND ADOPTED THIS day of 2014, by the

Governing Board of

of County, California.

, , Clerk of the Governing Board of

, of , County,

California, certify that the foregoing is a full, true and correct copy of a resolution adopted
by the said Board at a meeting thereof held at a regular
public place of meeting and the resolution is on file in the office of said Board.

(Clerk's signature) (Date)
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Enrollment Fee Waiver Program

This program affords permanent full and part-time employees, Board of Trustee (BOT)
members, and eligible dependent family members (spouse, domestic partners as IRS defined,
and dependents as IRS defined) to enroll in credit classes at Palo Verde College with the
College deferring the costs of the enroliment fees.

A. Eligibility for the Enrollment Fee Waiver Program will be limited to:
1. Permanent full-time or part-time employees and BOT members; and

2. A spouse or recognized domestic partner of a full-time or part-time employee or BOT
member; and/or

3. IRS-defined legal dependents of full-time or part-time employees or BOT members
as follows: Legally dependent child (18 - 25 years of age) or if in High School, a
Junior or Senior and meeting the qualifications as per Education Code involving
minimum academic GPA at the High School, High School authorization to attend,
and submittal of appropriate college forms (available in Admissions).

B. To participate, employees or BOT members or their immediate dependent family
members (as defined above) shall:

1. Submit the Palo Verde College application through “CCC Apply” (via the web);

2. Electronically enroll during the enroliment period via the web (students are able to enroll
and a fee receipt will be generated but no fee payments are made at this time) in open
classes, or, if a class is closed, follow the process for adding a closed class. Enroliment
for short-term classes offered throughout the semester is also available;

3. Bring the Fee Receipt to the Business Office and complete the Employee Enroliment
Fee Waiver Form so as not be charged or to prevent a due-bill from being created on the
student record;

4. EXEMPT FEES: All other fees including the ASB Fee, and all fees associated with
textbooks and class materials are exempt from the benefits provided under this section
and remain payable.

C. The Enrollment Fee Waiver provided for under this section is provided if the eligible
participant COMPLETES THE CLASS WITH A GRADE OF “C” OR BETTER. Failure to
meet the grade minimum results in the eligible participant being fully responsible for the
enroliment fees incurred for each class in which a “C” grade or better was not attained
for that semester. Failure to pay the fees results in the inability to participate in the
program until the debt is paid.






D. The participant shall NOT receive the waiver, AND SHALL OWE THE FULL
ENROLLMENT FEE, if the course is dropped after the published “Drop Date” for each
semester. For “drop’s” occurring after the “Drop Date”, the Superintendent/President
may waive the fee for written justified extenuating circumstances excluding but not
limited to:

1. Enrollment in too many classes

Participant unable to keep up with the work
Inconvenience

Too much homework

Interferes with life

Change of mind

N o o b~ Db

Does not like the class/teacher

Failure to complete the class results in the participant being fully responsible for the enroliment
fees incurred for each class in which a drop occurred. Failure to pay the fees results in the
inability to participate in the program until the debt is paid.

E. An employee may, with the approval of their supervisor, enroll during the regular work
day up to a maximum of 6 hours per week, as long as the work hours are adjusted within
the work-week the time is taken to make up for the time used for class attendance.






INSTRUCTIONAL SERVICE AGREEMENT

Between
Palo Verde Community College District
and

Farmworker Institute for Education and Leadership Development
(FIELD)

THIS AGREEMENT is made and entered into by and between the Palo Verde Community College
District (DISTRICT) and the Farmworker Institute for Education and Leadership Development
(“FIELD”).

Authority, Purpose and Scope This Agreement is entered into pursuant to Education Code
Section 70902 and applicable regulations adopted by the Board of Governors of the California
Community Colleges and relates to the provision of instruction and other services by FIELD from
July 1, 2014 to June 30, 2015 under this Instructional Services Agreement (Agreement).

1. This Agreement shall take effect only after the DISTRICT receives written confirmation from
an affected high school or community college district that the terms of section 55301 of Title
5 of the California Code of Regulations have been met so as to allow DISTRICT to establish
courses outside of its boundaries.

2. Instructional Services to be Provided
FIELD will provide instructional and other services for Basic Skills and English as a Second
Language, Early Childhood Development and Solar energy programs as follows and as
described below. DISTRICT is responsible for the educational program described in this
Agreement.

a. The DISTRICT courses that are the subject of this Agreement have obtained all
applicable approvals and are described in Attachment A hereto which is incorporated
herein by reference. DISTRICT will not be required to offer courses pursuant to this
Agreement if a sufficient number of students, as determined by DISTRICT, do not enroll
in the courses. Either FIELD or DISTRICT can cancel a class when fewer than 15 students
are enrolled as of census.

b. FIELD will provide outreach and recruitment, assessment, student follow-up and
orientation services to students in the Early childhood development, solar energy, Basic
Skills and English as a Second Language programs covered by this agreement.
DISTRICT will provide training for FIELD staff in how to conduct assessment and will
provide all necessary materials for the assessment process. DISTRICT and FIELD will
jointly conduct an orientation for the students involved in this program. Nothing in this
section or elsewhere in this Agreement requires DISTRICT employees to travel to any
instructional site outside of DISTRICT boundaries.

c. DISTRICT will provide administrative and academic supervision for instruction carried
out by FIELD employees and record keeping and other administrative services pertaining
to the granting of college credit to students enrolled in the classes. DISTRICT will provide
staff from the college’s enroliment service office to assist and train FIELD staff in the
completing of necessary student application forms. All completed applications will be

1





submitted directly to and reviewed by the enrollment services office at DISTRICT.
DISTRICT will provide counseling services and other appropriate ancillary and student
support services to the students in these programs.

1) For DISTRICT’S Basic Skills and ESL programs, Early Childhood Development
curriculum and solar energy curriculums, FIELD will provide the services of
qualified instructors as determined by DISTRICT, administrative supervision for
that instruction, record keeping and other administrative services pertaining to
students enrolled in the classes and subject area experts as guest speakers.

2) All classes offered under this Agreement by FIELD shall be fully open to
enroliment and participation by any person who has been admitted to the college
and who meets such prerequisites as may be established pursuant to Title 5 of the
California Code of Regulations. The District's policy on open enroliment is
published in its catalog and class schedules which also describe approved courses
and whether courses are offered for credit and transferable. Courses offered under
this Agreement shall be advertised to the public. Supervision and evaluation of
students will be provided by qualified instructors.

3) FIELD will provide adequate documentation verifying that instructors satisfy
minimum qualifications or equivalencies for instructing the course(s). For
instructors who do not meet minimum qualifications, as specifically stated in the
January 2012 State handbook “Minimum Qualifications for Faculty and
Administrators in California Community Colleges” or the most recent version
thereof but who have submitted education and/or experience which can be used
to establish that equivalencies to minimum qualifications have been met,
DISTRICT will determine whether an individual possesses equivalencies.
Equivalency determinations must be made in favor of a given individual before that
individual is permitted to commence instruction in a DISTRICT course.

4) Prior to the commencement of instruction, each instructor of the referenced
course(s) shall enter into a written agreement with DISTRICT in accordance with
Title 5, Section 58058 (b) of the California Code of Regulations, a copy of which is
attached as Attachment B and is incorporated herein by reference. FIELD has
reviewed and approves the instructor agreement and is bound by any provisions
of that Agreement that require FIELD activities. FIELD shall assure applicable
provisions of Title 5 are followed in the conduct of the course(s). DISTRICT has
the primary right to control, direct, and evaluate the activities of the instructor(s)
furnished by FIELD during the term of the contract. DISTRICT shall furnish the
instructor’s provided by FIELD with an orientation, instructor's manual, course
outlines, curriculum materials, testing and grading rosters and procedures
necessary to implement DISTRICT courses.

5) FIELD agrees that its employees who serve as instructors under this Agreement
are employees of FIELD, and shall be deemed employees of DISTRICT for the
sole purposes of, and in accordance with, section 58058(b) of Title 5. FIELD
agrees that its employees who serve as instructors under this Agreement shall
receive no compensation or benefits from DISTRICT and may be terminated from
their role as instructors by DISTRICT at any time and for any reason whatsoever
and without cause.





FIELD employees who serve as course instructors shall use DISTRICT attendance
and grading forms in recording attendance, progress, and grades in accordance
with DISTRICT attendance and grading procedures and shall ensure that students
who are enrolled in DISTRICT courses are engaged in appropriate educational
activities and held to an appropriate level of academic rigor;

6) FIELD shall ensure that its employees who serve as course instructors or who
otherwise have access to student information, maintain the confidentiality of
student education records in accordance with federal and state law. FIELD shall
refer all inquiries regarding student information to the DISTRICT'S Enroliment
Services Office. FIELD shall return all student education records to DISTRICT
within seven (7) days of the conclusion of each course covered by this Agreement
or sooner if requested by DISTRICT.

7) FIELD shall ensure that its employees satisfy all applicable provisions of Title 5
of the California Code of Regulations that require the instructor to provide
immediate supervision and control of students in the conduct of District courses.

8) Students enrolled in the referenced course(s) shall pay appropriate enroliment
and other fees and nonresident tuition (if applicable) as required by the laws of the
State of California. FIELD shall be responsible for collecting all applicable student
fees that are not paid directly to DISTRICT and for ensuring DISTRICT receives
student fees collected by FIELD. All students must be enrolled no later than the
last day for enroliment as determined by DISTRICT. FIELD shall work with
DISTRICT to clear the rolls of inactive enroliment in accordance with Section
58004 of Title 5 of the California Code of Regulations and DISTRICT census
procedures. Students may withdraw from the class prior to completion and shall
receive grades or non-evaluative symbols regarding their withdrawals in
accordance with DISTRICT procedures. The last day to qualify for an enroliment
feeftuition refund is based upon the length of the course and is determined by
DISTRICT. The DISTRICT enroliment services office will inform FIELD of these
dates once a class is scheduled.

d. The services specified above will be provided primarily at the FIELD facilities or at other
locations mutually agreed to by DISTRICT and FIELD. FIELD shall ensure that any
facilities where instruction is provided are clearly identified as being open to the public and
that such facilities meet all applicable safety and health regulations. FIELD shall ensure
that it provides equipment and/or instructional materials that are adequate and suitable for
the courses and the numbers of students in attendance.

3. Indemnification
To the fullest extent permitted by law, FIELD shall defend, indemnify, and hold harmless
DISTRICT, its officers, officials, agents, employees, and volunteers from and against all
claims, damages, losses, and expenses (including but not limited to attorney fees and court
costs) arising from the acts, errors, mistakes, omissions, work or service of FIELD, its agents,
employees, or any tier of FIELD'S subcontractors in the performance of this Agreement. The
insurance requirements of this Agreement will not be construed as limiting the scope of this
indemnification.






DISTRICT shall defend, indemnify and hold FIELD, its officers, employees and agents
harmless from and against any and all liability, loss, expense (including reasonable attorneys’
fees), or claims for injuries or damages arising out of the performance of this Agreement but
only in proportion to and to the extent such liability, loss, expense, attorneys’ fees or claims
for injury or damages are caused by or result from the negligent or intentional acts or
omissions of District, its officers, employees or agents.

. Insurance

DISTRICT and FIELD shall each maintain insurance against liability for personal injury in an
amount of not less than $1,000,000 per occurrence and $3,000,000 aggregate during the
course of this Agreement. Each policy shall include the other party as additional insured.
“Additional insured” for purposes of FIELD’s policy protecting DISTRICT shall include the
DISTRICT, its Board of Trustees, its employees and agents.

. Reimbursement for Services, Facilities and Equipment

DISTRICT agrees to reimburse FIELD for the use of its resources and staff as follows:

a.

DISTRICT will reimburse FIELD at a rate of $3.30 per California community college
eligible non-credit contact hour generated by enroliment in the Basic Skills and ESL
classes. Instructors will keep detailed daily attendance records for all students.

DISTRICT will reimburse FIELD at a rate of $4.20 per California community college
eligible credit contact hour, generated by enroliment in any credit classes agreed by
the parties for delivery by FIELD less enroliment fees. If classes are offered on
DISTRICT facilities then the fee arrangement will be re-negotiated. Only students
enrolled prior to the class census day (determined once a class is scheduled) will be
included in the total class enroliment count.

FIELD will invoice DISTRICT at the completion of each class or monthly for classes
offered over an extended period. Final payment will be made only after student
attendance and completion records are verified by the DISTRICT Director of
Enroliment Services and when all students and class records have been properly
completed and submitted to DISTRICT.

Instructional reimbursement is limited to 300 FTES. It shall be the intent of the parties
to allocate the FTES into 250 for non-credit English and 50 for-credit ESL for each
annual academic year as contract for the period. Payment will be based upon above
described credit/non-credit rates according to subsections (a) and (b) above. This
payment is the only reimbursement that will be provided by DISTRICT unless an
amendment to this contract is agreed in writing by both parties for offering credit ESL
courses.

The parties agree to provide a $10,000 advance to FIELD in July in order to assist with
the typical annual startup costs and expansion. District and FIELD agree to deduct
$2,500.00 of the advance from each invoice submitted by FIELD for the first four (4)
sessions until the amount of the advance (i.e., $10,000) is fully reduced.





6.

7.

10.

11.

Notices
The addresses for delivery of any notice required under this agreement are as follows:

Vice President of Student Learning
Palo Verde Community College District
One College Drive

Blythe, California 92225

Farmworker Institute of Education and Leadership Development
410 West J Street, Suite A
Tehachapi, CA 93561

Termination

Either party may terminate this agreement by giving a 30-day notice of intent to terminate to
the other party. Termination will not be effective until all the courses in process on the date
the notice is given have been completed. If either party needs to reduce the total FTES
completed in the contract year, it can only be reduced 50% for the subsequent session.

Certifications
FIELD certifies that it is not funded by any other sources to deliver this instruction for these
ESL and Basic Skills courses

DISTRICT certifies that it does not receive full compensation for the direct education costs of
any course covered by this Agreement from any public or private agency, individual or group.

Nondiscrimination

FIELD shall not discriminate on the basis of ethnic group identification, race, color, national
origin, religion, sex (including sexual harassment) or _gender, gender identity, gender
expression, sexual orientation, genetic information, handicap (or disability), medical condition,
ancestry or age in any of its policies, procedures, or practices, in compliance with Title VI of
the Civil Rights Act of 1964 pertaining to race, color and national origin and Title IX of the
Educational Amendments of 1972; section 504 of the Rehabilitation Act of 1973 and the
American Disabilities Act, pertaining to disabilities and the Age Discrimination Act of 1975,
pertaining to age. FIELD shall not discriminate against any person on the basis of any of the
above characteristics, or because he/she is perceived to have one or more of the foregoing
characteristics, or based on association with a person or group with one or more of these
actual or perceived characteristics. Limited English language skills will not be a barrier to
admission to and participation in vocational education programs.

Authority

Each person signing below warrants and guarantees that he or she is legally authorized to
execute this Agreement on behalf of the designated entity and that such execution shall bind
the designated entity to the terms of this Agreement.

Waivers
No waiver of any breach of this Agreement by either party shall constitute a waiver of any
other breach of this Agreement including a subsequent breach of the same provision.





12. Severability

If any of the provisions of this Agreement are found to be, or become contrary to state or
federal law, all other provisions shall remain in effect.

13. Applicable Law and Venue
This Agreement shall be interpreted according to the law of the State of California. Venue
for all litigation related to this Agreement shall be in San Bernardino County, California.

Executed in Blythe, California on the date shown below:

FARMWORKER INSTITUTE OF EDUCATION Palo Verde Community College
AND DERSHIP‘?EVELOPMENT

WA.
BY: IAVIO M. VILLAPAD BY:
Prondes/ C52

DATE: ?‘,/74/ (¢ DATE:






ATTACHMENT A
Title of the course offerings with course hours that are subject to this Agreement:

Credit courses:

ENGL 0885: Language Skills Laboratory (0.5-1 unit, 24-54 lab hours)

ENGL 0890: English Second Language - Beginning (3 units, 48-54 lecture hours)
ENGL 0891: Basic English Skills (3 units, 48-54 lecture hours)

ENGL 0892: Intermediate ESL (3 units, 48-54 hours)

Non-credit Course:
ENGL 0598: English as a Second Language (0 unit, 9-90 hours)

See course outline of records for course details. The above list may change through mutual
agreement of DISTRICT and FIELD.

Student fees

*Enroliment Fee

TUNIE OF MOTE oo e $46/unit
D U $23/unit
*Non-Resident Tuition in addition to Enrollment Fee

UM OF MO T L. e e $230/unit
D UNI $115/unit

The non-resident tuition fee shall be paid at the time of registration and is set by the Governing
Board of College of the Siskiyous no later than January 1 of each year. Fees are subject to
change on an

annual basis.

Non-Resident Tuition Exemption
Effective January 1, 2002, AB540 provides an exemption from paying non-resident fees for
certain non-resident students. While this exemption allows students to pay resident fees, it does
not grant them resident status that would give them eligibility for any state funded program. To
be eligible for this exemption a student must meet both of the following criteria:
1. Attendance at a high school in California for three or more years
2. Graduation or attainment of a high school equivalency from a California high school. A
high school transcript is required.

For more information on AB540, contact the Enrollment Services Office.

Health Fee

T2 UNIES OF MOTE ... e, $15
BT D U S e e $12
Student Representation FEE ... ..o $1

*All tuition and fees listed above are as of the date of this contract and are subject to change as
per the Chancellors Office.






' GUARDSMARK:
SECURITY SERVICE AGREEMENT SUMMARY

Note: See Rule 145 for Guardsmark policies and procedures for processing contract documents. Then complete all items on this form
(attach additional sheets if necessary), attach contract documents and send to Legal Department, Attn: Contracts Attorney.

Date received from client: _ ____ Starting date: »,7~ /L( "/j~ Date sent(j) Leﬁal Dept.:

Client: ~Tp A( O \) GJ?ZD’-?C, C’AH#E*C) g Branch: M 6 P K'} /\} 6 S

(also provide other names, ¢.g. building, owner, manager)

th
ONE Lotl e DRIV

oreger s Developments KAL) OAWN%
! i

Client location(s) to be served under this.agreement (if more than one location, show weekly hours at each location):
t BRI B AT IS ! |
i

Account number(s): ___ Weekly hours: &'f 3 Is coverage continuous, i.e., 24 hours yay
7 days per week?  Yes No

New: Renewal: e Modification: R

Customer since: :s U L(/l{ ‘ L{ }1 go ( 3 Date of lastrate increase: e

Was Guardsmark given 30 days to start coverage? Yes - No ___

If 30 day notice not given, were overtime charges waived? Yes No )

1f 30 day notice not given, how many days at overtime rate will Client pay? . o

DOCUMENTATION BEING SENT TO LEGAL DEPARTMENT FOR HANDLING:

Guardsmark Standard or Modified Client Forms:

Standard Forms as Presented to Client: (-~

1. Service Order % é 1. Client Contract _
2. Contract 2. Client Purchase Order N

3. Service Ordet (SpecTrms) 3. Other:

{Describe)

Note: In all cases attach copy of completed Guardsmark standard form which was presented to Client even if Client only
signed to show receipt.

Will we be operating vehicles supplied by Client: Yes _ No ><, o
Exposure to Bloodborne Pathogens: Yes No X
BILLING (as agreed with Client):
Weckly: o Bi-Weekly: e Monthly: N Not Stated:
RATES: ADD ONS: {list all cost items included in ratcs (c.g. health insurance, CPR training, holiday
.. . premium, equipment, excess training, bloodborne pathogen exposure procedures, medical exams,
Position ) Bill/Pay HPW TB tests, etc.) and amounts included in hourly billing rates to cover}:
Sy ilatd (.30 74 10,50 U
' / ltem Hourly Amount Added
- / T Health Insurance s
o / U -
e 5
/ $
/"M T T s ~
EQUIPMENT SUPPLIED: _ - Billed to Client: $ per o

OTHER SPECIAL CONDITIONS (e.g. contract must be signed before coverage can start, client has critical operating deadline,
notice of termination to incumbent contractor cannot be given until contract signed, etc.):

CONTACT PERSON FOR NEGOTIATING CONTRACT:

Telephone: ___ . FaxNo. . ___

Name:

Title: , Email: . . , . o N o
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- 4 ;o . - W e
AGIRIGEMENT ’Mf" and cflegfive _as of /‘”’ /L/ .20 !{Il between - P/'/( [‘(/Hj(
comuy iKY, Jemp Oi GTRICT . having 8 fucility Tedaied st OAT Coggg'c € DRivE BiAE T
meg"j_\_‘;! -G fl;)){f\ ’ s,{?~{ > (hereig called “Clien™), and GUARDSMARK, GPP, a Tclaware peneral Parlnership with a branch
officc Tocated i H4f 'O CATEWPA] DR . & M‘»fwm,,(‘rz.m‘omm {herem called "GUARDSMARK™).

Client destres to have GUARDSMARK furnish uniformed sccui'lly personnct (herem called "GUARNDSMARK Personnel™ for Client, which services
Client regards as critical to its business and operations, at the localion(s) specilied above and GUARDSMARK aprees to furmish GUARDSMARK
Personncl, on the terms and conditions set forth below. Therefore, the Client and GUARDSMARK mutually agree as follows:

I. ACCEPTANCE. This document constitutes an offer to sell services only on the terms and conditions contained herein. Acceptance is expressly
limited to Client's acceptance of the terms and conditions hercof as indicated by Client's executing this document. Notwithstanding anything herein to the
contrary, if this decument is not finally executed by Client and GUARDSMARK, acceptance ol services by Client or performance by GUARDSMARK
shall constitute acceptance by Client of all the terms and condilions contained herein. Notice of objection is hereby given to any conflicting, different or
additional terms and conditions proposed by Client in any contract, agreement, purchase order or otherwisc.

2. SERVJCES. GUARDSMARK shall furnish Client with such number of GUARDSMARK Tersonnel at the location(s) and during such hours as shall
be mutually agreed upen from time to time by Client and GUARDSMARK. GUARDSMARK, GP is a wholly owned subsidiary of GUARDSMARK,
LLC. Services to Client may he provided by GUARDSMARK, LLLC on behatf of GUARDSMARK, GP.

3. TERM AND TERMINATION. The scrvices to be rendered hercunder shall commence in 20 onadatc

— . s
1o be mutually agreed between GUARIISMARK and Client, This Agreement shall continuc in effect until terminated by either party hereto without causc
by giving at lcast 90 days’ prior weitien notice to the other. During such 90 days there shall be no reduction in the number of howrs of scrvice greater than
10 percent without GUARDSMARK's wittlen consent.

4. MISSION PARTNERSINP STATEMENT™. The specific daties of GUARDSMARK Personnel and the maaner in which they will be carried out
shall be mutually developed by Client and GUARTISMARIC and sel forth in writing in the Mission Partnership Staternent” document applicable o Cliear's
location(s). This Agrecment, fogether with the Mission Partnership Statement™ documenn, shall be the exclusive agreement with vespeet 1o the duties of
GUARDSMARK and GUARDSMARK Personnel. In the case of any conflict or inconsistency between the Mission Partnership Statement™ document and
this Agreement with respect to standards of performance, limitations of liability or indenwmitics, this Agrecment shall be governmg and control

5. COMPENSATION,

(1) Client agrees to pay GUARDSMARK fees (plus all applicable federal, state or local taxes) for services rendered at the
following rates per hour:

o

) ) Hours Regular Hours Regular
Classification Per Week Hourly Rates Classification Per Week Hourly Rates

177.30 B L S

Security Officer

Supervisor

Senior Supervisor

Facility Account Supcrvisor

Asst. Protection Services Manager B

b3
$
- ¥ - . - (R
$
5
$

Protection Scrvices Manager D L
Total Initial Weekly Hours L‘!_Si‘ B Total Initial Weekly Hours

Expenses Payable by Client (if applicable):

Other Provisions: R ] o o [

{b) Client will pay GUARDSMARIC holiday rates of one and one-half (1.5) times the above rates per hour on each of the following holidays:
New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

(¢) Client will pay GUARDSMARK overtime rates cqual to one and onc-half (1.5) tinies the above rates for any overtime, supervision and
training time hours requesicd or required by Client, arising from abnormally severe weather conditions, natural disasters or acts of God, or resulting from
the special needs of Chient's operation.

(d) If GUARDSMARIC is given less than 30 days in which to commence services to Client (measured from the date of receipt of this Agrecment
by GUARDSMARK al its cxecutive offices in Memphis, Termessee, duly exconted by Client), Client will pay GUARDSMARK at the above overtime
rates for all hours worked for the number of days less than 30 which GUARDSMARK is given.

{e) On each Junvary first (other than the Juneary first foliowing the commencement of services on or after October | of the previous year) this
Apreement is in effect, the vales set forth ahove shall be adjusted (o reflect any and all increases afrer the dite hereof in the higher of Tederal or applicable
state minimum hourly wage rales, federal insurance contribution act (socinl seeurity) rates, Tederal and state wnemployment o niues, workers'
compensation costs, and any changes in the hours of service, rates of pay, dutics, working conditions or GUARDSMARICS costs of pertormance of
services provided under this Agreement, GUARDSMARK shall notily Client in writing in advanee of the change in the rates to be charged Client and the
effective date of the chunge. In addition, the rates for services rendered pursuant Lo this Agreement may be changed from time to time upon the matual
agreemcenl of Client and GUARDSMARK.

() The above hourly rates (i) include the cost of providing healthcare benefits (0 GUARDSMARK Personnel and, where applicable, the cost of
providing vaccinations and skin tests for GUARDSMARK Personnel with risk of exposure to bloadborne pathogens and wihereulosis, and (1) are subject to
change from time (o (ime as a result of increases in GUARDSMARIK s costs of providing these ilems to GUARDSMARK Personnel working at Client’s
facilitics.

6. INDEPENDENT _CONTRACTOR, GUARDSMARIC Personnel ure ciployees of GUARDSMARK, an independent contractor, and s such
GUARDSMARK will exercise control over their conduet and will pay all payrolls, payroll taxes, workers' compensation insurance promiums and license
lees relating 1o such GUARDSMARK Pessonnel. GUARDSMARK and Clicnt are not entering into a partnership, joint venture of sumilar relationship
herewith, and GUARDSMARK shall have no imphicd duties or obligations as a fiduciary.

7 INSURANCE AND LIMITATION OF LIABILITY,

(1) GUARDSMARK is not an mnsurer of lhe Client's risks and exposores. The rates payable o GUARDSMARK under this Agreement e
wnrelated Lo the vilue of property of Clicnt ar others or the risk to which sueh property is exposed. Client waives any clam it might have ar acquire agamst
the GUARDSMARK Partics (as defined) Jor any Less (as defined) to the extent the Client is insured Tor such Tatnlty. GUARDSMARK makes no
guarantee, implicd or othierwise, that no loss will occur or that the services supplicd will prevent the oCCurrences or cvents which the service s designed 1o
help detect or avert. The number of GUARDSMARK Personnel, hours of services and the motnre of the services provided hereunder have been determined

! GUARDSMARK-
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andd dircated by Client which shall be solely responsible for the adequacy or insdeguacy thereol, and Client assumes entire responstbility and Habiity Jor
and afrees to delend, imdemnity and hold harmless cach and all of the GUARDSMARK Partics Ivony and apainst any and all Damges {as defined) that :m‘\:
of the GUARDSMARK Parties may directly or indirectly sustain, sufler or incur based on or wrisinp out ol or with respect to the adequacy o m.ulxrqmlcgf
thereot, “Damages”, us used m this Apreement, shill mcan any and all lability, losscs, demands, judpgments, puyments, workers' compensation claimg p;u'd
by or on behall of GUARDSMARK, settlements, claims, fincs, altorneys’ fzes, costs and expenses ol whatsoeve Kirnd or patuwre. "GUARDSMARK
Parties,” as usad in this Aprecoent, shall mean SUARDSMARK, its parent, their respeclive subsidiarios and affihotes, and all thew respeetive
sharcholders, dircetors, officers, employees, servants and agemts. "Lass,” as used in this Agreement, shall mean nyjury or death 1o persons or loss, damage
or destruction to property or any other dumage arising out of or relating (o this Apreement of it perlormance or non-perfonmance. N

{(b) The services provided pursaant to this Agreement are solely for the benedit of Client and neither this Agreement wor any service yencdered
hercunder shall give vise to or confer any right on any ofher person or entity as a (hird party heneliciary of otherwise, and Chent agroes to indemnity,
defend and hold harmless the GUARDSMARK Parties from and against any ond all Damages that any of the GHARDSM ARK Parties may directly os
indirectly sustain, sufler or incur with respect to such third persons or entities without regard to the nepgligence or fault of such ndemnificd partics o “any
limitation on the amount or type of damages, compensation or benefits payable by or for Client under workers' cnmpensation acts, disability hunefit acts o
other emyployee benelit acts,

(¢) GUARDSMARK has the following insurance covermges, cvidence ol which will be furnished to Client upon request:

{1y Workers' compensation msuranee in accordance with the stalutory requirements of the state in which the scrvices under this
Aprecmient arc performed. covering all persons enployed by GUARDSMARK engaged in the furnishing of scrvices under this Agreemeint including
cmployer's liability coverage.

{2y Commercial general lability insurance affording coverage for bodily injury, personal injury (including false arrest, detention or
prisomyient; malicious prosccution; wrongful eviction, wrongful entry or other invasion of the right of private occupancy, and libel, slander or
defamation of chsracter) and propeety dumage liability.

£3y Comprehensive antomobile lability insurance affording coverage for GUARDSMARK owned, non-owned or hived vehicles.

(4 mployee fidelity bond.

{d) 11 Clicnt furmishes vehicles or mobile equipment for GUARDSMARK's usc in providing services under this Agreement, Clicnt agrees to carry
an adequarte amount of comprehensive automobile liahility and physical damage insurance coverage and to causc the GUARDSMARK Parties to be named
as additional insureds under such coverage,

() In no event shall GUARDSMARIK be hable for any consequential, incidental, exemplary, unforeseeable, indirect, punitive or special damages
including, but not limited (o, loss of usc or loss of anticipated profits, whether or not GUARDSMARK had been advised or put on notice of the possibility
of any of the foregoing, Notwithstanding any other proviston of this Agreement the parties agree that GUARDSMARK's maximum liability to Client
arising, ouf of or relating fo this Agreement or GUARDSMARK's performance or ton-performance of services for Client, whether hased on contract, tort.
law, equity or otherwise, and whether or not such damages arc caused in whole or in parl by Ihe negligence of the GLARDSMARK Parties or any of them,
shall be limiled to GUARDSMARK's gross profit on fees puid when due by Client within the 12 month period following the first commencement of
services hereunder by GUARDSMARK, and this liability of GUARDSMARK shall be exclusive.

() Client shall indemnify, defend and hold harmless GUARDSMARK from and against any and all Damages arising from any non-complhance,

malfunction or non-operability by computers, elcctronic and similar systems and devices utilized on or about Client's location(s) serviced under this

Agreement or otherwise.

8. SUPERVISION, GUARDSMARK shall be responsible for the direct supervision of all GUARDSMARK Personnet furnished to Client through
designated representatives who will be available at reasonable times to consult with Client or its designated representatives regarding the services rendered
under this Agreement. Client agrees not to alter GUARDSMARK's instructions to or to assume supervision of any GUARDSMARK Personnel, however,
Client may make proposals to GUARDSMARIC at any time to change the Mission Partncrship Statement™ document which governs the duties of

GUARDSMARK Personnel.

9. SCOPE O SERVICES,

(1) GUARDSMARIC Personnel shall conform to such rulcs and regulations and shall perform such dutics as may be agreed upon from time to
time in writing between GUARDSMARK and Client and set forth in the Mission Partnership Statement * document for Client's location(s), except tha
GUARDSMARK Personnel arc not authorized to give first aid or other medical treatment in their capacity as cmployees or representatives of
GUARDSMARK.

(bY Exeept Tor the monitoring of sceurily cquipment {e.g. introsion alarms, video surveillance cameras and monitors, cle.) as may he provided in
the Mission Partaership Statement™ document, it is outside the scope of normal sceurity dutics for GUARDSMARK Personnel to have responsibilities for
the aperation of Clienl’s business, systems, cquipment, nrchinery or processes including, hut not limited to, monitoring, testing, operating, inspecting,
starting, restarting or maintaining Client's business, systems, cquipment, machinery or processes (collectively "Operations”™). Additimmlly, the veading or
moniloring of temperalure gauges, pressue gaages, compulers or simitar devices is done solely at the risk of Client. GUARDSMARK shall huve no
responsibility or liability for any Damages occurring as a resull of Client's Tailure to promptly adopt and fmplement procedires recommended by
GUARDSMARIC. In the event Client (i) requests any GUARDSMARK Personnel to perform duties other than those mutually agreed to i wrting, and set
forth in the Mission Partnership Statement™ dacument, (i) requests any GUARDSMARK Porsonnel 1o physically restrain any persons, assist injured or dl
persons/patients or perform any first aid or other medical procedures whatsoever, including, withouwt linvtation, usc of ALEDs, or any services [or reading or
monitoring temperature or Pressure gauges or computers or computer facilitics or similar devices, or any scrvices involving Operalions, or any services
involving the opcration of vehicles or mobile cquipment (except where used solely for sccurity palrols), or transportation ol injured ar ill persons or
passengers, or any services for the handling (or cscorting of those who handle) or safekeeping of mediums of exchange or other ilems of value, regardless
of whether GUARDSMARIK agrees o perforim such procedures or services, or (i) fails to promptly adopt and implement procedires recommended by
GUARDSMARK, then Client assumes alb liahility for and shall indemnify, defend and hold harmless the GUARDSMARK Parties from and against any
and all Damages residting from or in any way connected with the perfornance or nanperformance of such additional duties, procedures or services or
faflure to promplly adopt and implement such recommended procedures, without regard to the negligence or fault of such imdermified partics or any
limitation on the amount or type of damages, compensation or benefits payable by or for Client under workers' compensation acts, disabiliry benefit acts or
other employec benefit acts.

10, INDEMNITY. Clicat shall indemnify, defend and Bold harmless the GUARDSMAREK Partics (rom and ngainst any and all Davapes ansing out of
or resulting from this Agreement or the performance ot non-performance ol services under this Agreement provided that any such Danwuges e caused
whaole or in part by any neghigent or willful act or omission of Client, its olficcers, directors, employees or agents, or by a dungerous ov defeetive condition
on Clicnt's premises, or (or any sirict lisbility or lability without fault which is imposed ar sought to be inposed on Client, its oflicers, dircctors,
crmployees, or apents, regadless of whether or not any such Damiyes are caused in part by the negligence or willful sets or ormssions of the
GUARDSMARK Partics or any of them. Tn any and all claims against the GUARDSMARK Partics by any person directly or indirectly emploved by Chent
or anyone for whose acts Clienl may be hable, the indemnification oblipation under (his paragraph shall nol be limmted i any way by any hmttaton o the
amount or type of domages, compensation or benefits payable by or for Client wnder wotkers’ compensation aets, disubility benelit ncts o ather employee
benefit acts.

11 COMPLIANCE WITIH LAWS,

(a) Clicnt agrees to provide a safe and healthful workplace for GUARDSMARK Personnel and, i addition, agrees o comply with all applicable
federal, state and local hows, rules, regulations, standards, orders and ordinances applicable to the health, safety ond welfae of employees Gincluding
GUARDSMARK Personnel) in the workplace (callectively “11SW Requirements”) including, yut ot hiited to. OSHA Repulstion 29 CER Part 19101030
relating to Occupationat lixposure o Bloodborne Pithogens amd section 1910.1200 of the Occupational Safery and Health Act reluting to the Iazand
Communication Stamdard ("HCS") and all applicable simtlar state and local lows, vules, regulations, standards, vidars and ordinanees reparding
occupational exposurc to bloadhorne pathogens ar communicuble discase or an employees' right-tosknow of hazardous chemical substunces i the
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workplace ((he 11CS and all similur state and local faws, rules, regalations, standards, orders and ardinances collectively referred (o herenr as "Hazard
Conmmication Laws®), All communications front Client regarding HSW Requirements shall be sent 10 GUARDSMARK, LLC by U.S. Mail to I'. 0. Box
45, Mcemphis, TN 38101, Atla: Legal Departmant, and by other means, such as specia delivery, ta 22 South Second Street, Memphis, TN 38103-2695,
Atn:  Lepal Department. Cliont agrees it failire 1o comply or to provide cvidence of complumee witly such HNSW Reguiremients shall give
TUARDSMARK the right but not the obligation to immediately terminate this Agreement in whole or in part. 1T Clicat's compliunce with such 1ISW
Requirements requires (hat information, training, safely equipment, vaccinations, laboratory tests, record keeping, medical examinations or treatment, cle.,
(ollcctively "11SW Compliance”) he provided for its cmployees or GUARDSMARK Personncl, Client aprees lo provide af ils sole cost and expense the
11SW Compliance for GUARDSMARK Persormel or, at GUARDSMARK's solc discretion, GUARDSMARK may provide lor such M8W Compliance in
which case Client agrees to pay as billed by GUARDSMARK for stich GUARDSMARIK-provided H1SW Compliance. GUA RDSMARIK shall have the
right to make the defermination in ifs sole discrction os lo the applicability of HSW Requircments to GUARDSMARK Personnel, the administration of
HEW Compliance to GUARDSMARK Personnel and (he amount or ameunts to be billed to and to he paid by Client arising out of or rclating to the
provisions of this paragraph. Clicat hereby represents amd wartants that 1o the best of its knowledge and belief there are no known sources ol expostite 1o
communicable disease to GUARDSMARK Personnel at its facilities to be served by GUARDSMAIIC nnder this Agreement and Clictit agrees to
immediately notily GUARDSMARK in writing (giving all relevant information) if it discovers, or becomes aware of, any source of conwnunicable discase
1o which GUARDSMARK Personnel may be cxposed. Client agrees to adopt and enforce such rules. regulatons and procedures, make sueh repairs amd
improvements, and inplanent such safegunrds as may be necessary or helpful lo ensure that all vehicles and equipiment on or about Clients Taciities are
operated in a safc and proper madner 5o a5 not 1o endanger GUARDSMARK Personnc! providing services under this Apreement. Notwithstandmg
anything herein to the contrary, in the event GUARDSMARK determines, in ils sole discretion, that performunce of this Agreement may be hazardous to
its cmployces, or if Clicnl breaches any provision of this paragraph, GUARDSMARK shall have the right but not the obligation to inmcdiately ternumate
this Agreement in whole or in part. Client shall indennify, defend and hold harmless the GUARDSMARK Partics from and sgainst sy and all Damages
arising out of or in conneetion with HSW Requirements, HSW Compliance and any failure of Client Lo comply with the provisions of this paragripl.

(by GUARDSMARK is an Equal Opportunity Employer. Client agrees not to request or demand that GUARDSMARK take any action contrary
to any applicable law, rule, regulation or erder prohibiting discrimination apainst employces or applicants for amployment on the basis of race, sex, age,
national origin, handicap, disability, veleran status, or religion or contrary to any other provision of law or of this Agreement. In the cvent of any such
request or demand, Clicat shall indermnify, defend, snd hold and save harmiess the GUARDSMARK Partics from and againgt any and all Damagpes which
arise oul of or result from any such request or demand by Client, or from any action taken by any GUARDSMARIK Partics in response to such reguest or
demand.
{¢) Notwithstanding anything to the contrury in this Agreement, Client shall not lerminate this Agreement unless and until Client gives
GUARDSMARK. sufficient prior written notice o enable GUARDSMARK 1o comply with any requirement of prior notice to GUARDSMARK's
employees under the Worker Adjustment an Retraining Notification Act relating (o employment loss fiom shutdowns and layoffs.

(d) In addition (o required disclosures under Hazard Communication Laws, Client shall immediately notify GUARDSMARK in writing of all
existing or future hazards, hazardous conditions, dangers, risks and defects to which GUARDSMARK Personnc! may be exposed in providing services
hereunder.

12, RIGHTS_OF GUARDSMARK UPON A FORCE MAJEURE EVENT. GUARDSMARK shall be fully exonerated and reteased from any lialsility
to the Client for, and shall be excused from any failure or delay and/or entitied o suspend the performance of its obligations hercunder where such Tailure,
delay or suspension is occasioned by actions of a government or public agency, falure or interruption of power, (ransportation or other utilities, labor

dispute, strike, war, outbresk of discase, epidemic or other health emergency, nuclear, chemical or biological disaster, radiation, riot, mswrection, a
Terrorist Livent (as defined helow), fire, flood, actident, hurricanc or olher siorm, tormado, carthquake. or other acts of nature or any other stmilar or
dissimilar cause beyond GUARDSMARK's control {a “Force Majeure Event™).  Chent shall provide GUAR DSMARK with inmnediale writien potice
("Force Majeure Notice™) upon (a) Client's reasonable determination that a Force Majeure Event is more fikely than not to occur or (b) the actunl
sceurrence of 4 Force Majeure Event. Notwithstanding any other provision in this Agreement, ne GUARDSMARK Parties shall be hiable to the Chent or
any third parly for any Damages arising from or related to a Loss resulting from o Force Majeure Bvent that occurs or is madle public during (he course of
GUARDSMARK" s performance under this Agreement. Notwithstanding any other provision of this Agrecment, GUARDSMARK, in its sale discretion,
may immediately suspend all or any part of its services under this Agreemient, and/or lerminate this Agreement upon thirty (30 days nutice ot such shaiter
notice as may be reasonable in (he event of a Foree Majeurc Event, upon the eccurrence of a Foree Majeure Bvent if, in GUARDSMARK'S sole diseretion,
it belicves {hat the continued provision of its scrvices undor this Agreement would unreasona ly threaten the health, safety ov welfare of any
GUARDSMARK Personnel. The Client, and not GUARDSMARK, shall be solely responsible for purchasing isurance for Josses arising from or related
to any Force Majeure Event. In addition to other Client indemnities provided elsewhere in this Apreement, Client agrees to defend, indenmify and hold
warmicss cach of (he GUARDSMARK Parties from and against any Damages that any GUARDSMARK Pasties may directly or indirectly sustain, suffey or
incur that atise out of or relates to a failure by Client to provide any Force Majeure Notice pursuant to this parageaph 12, A “Terrorist Lvent” is the use or
threatened use of force or violehce against persons or property (including the disruption of utility, clectronics or communications systems) undertaken by
any person or group of persons, regardless of whether they are acting in connection with any organization, govermment, or military foree, to intomdate,
cocree or harm a governmient or the civilian population or a segment thereof (including, but not limited to, any act that is recognized as an act of terrorism
by any ageney or branch of the United States government or any of its constituent statcs, territorics or possessions), or to distupt any segment of the
economy.

17 ADDITIONAL SERVICES. GUARDSMARK shall, subject to paragraph 12 above, usc reasonsble cfforts to provide such nddilional
GUARDSMARK Persornel as may be requested by Client to maintain order by reason of a lubor dispute or strike by Client's employees, civil disturbance,
riot or any natural cmergency or other necd requiring an increase in the number of tours of service or GUARDSMARK Personnel assigned to Client's
location(s) at such rates and upon such other terms as may he mutually agreed upon between Client and GUARDSMARK. However, in no event shall the
rates he less (han one and onc-half (1.5 times the regular hourly rates. If additional coverage is canceled by Client withia seven (7) days prior o start-up,
Client shall pay Tor three (3) days of (he requested additional coverage to offset preparation costs. 1f despile its efforts GUARDSMARK is unable to
provide such additional hours of service ot GUARDSMARK Personnel, GUARDSMARK shall not be lioble for any resulting Damages
GUARDSMARK should decide, in its sole judgment, to pay or reimburse GUARDSMAREK Personncl for loss, dumage, or destruction of any property off
cuch GUARDSMARK Personnel arising out of or relating (o a strike, labor dispute, civil disturbance, riot or breach of the peace by Chent's employees,
Client shall reimburse GUARDSMARK for such amounts within 10 days after written demand therefor. Notwithstanding any other provision i this
Agreement, when serviees arc provided by GUARDSMARK during any labor dispute and/or stiike of the Client's crployees, Client shall induiinnty,
defend and held harmicss the GUARDSMARK Partics from and against sny and all Damages caused by employees of Client or olher third porties.

14, HIRING RESTRICTIONS. Client acknowicdges thal in preparing to perform under this Agreement, GUARDSMARK will incur subistantial
start-up costs and expenses including, but not limited to, management time, general and adnsinisirative costs, and the costs and expenses of recrutling,
testing, hiring, training and supervising GUARDSMARK Personnel assigned to Client's location(s). Client therefore agrees that while tiis Apreement s in
effect, and for one year thereafter, (1) it witl not hire for its own employment any person employed by GUARDSMARK in the perlormance of this
Agreement, and (i) it will prohibit the employment or olher use of any such person by any other security service at any of Clien(s locations serviced by
GUARDSMARK in the performanee of this Agreemenl. Clicnt acknowledges (hat monetary damages for breach of the provisions of this paragraph would
e inadequate relicl, that such breach would result in irreparable harm to GUARDSMARK, and that GUARDSMARK 15 entitled to injunctive relicl i case
of such breach or threatencd breach in addition to all other legal or cquitable remedices available to GUARDSMARK on account of such breucl.

15. INVOICING AND PAYMENTS. GUARDSMARIK will invoice Client weekly. Invoices will be transmitted to such office as Client may, from
tme to time, direel, and are payahle by Client upon receipt at the address specified on the invoice or as otherwise requested in writing by
GUARNDSMARK. Amounts invoiced for services rendered shatl not be subject to offset or any withholding by Client. No payment of s Jesser amount than
i then due and payable shall be deemed (o be other than on account of the carliest dated invoices, nor shall any endorsenent oF slateent accompanying
any check or other form of remittance by Client be deemed an accord and satisfiction withoul GUARDSMARKs express writicn consent and

3 GUARDSMARK:
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GUARDSMARK or GUARDSMARIs agent may accept and endorse for collection and deposit such checks or other forms of remittance without
'pr'cjullicc to GUARDSMARIK's right to recover the balance of such mvoice ameunts or o pursue any other remedy provided by faw or equity. Client
agrees to pay reasonable wiorneys' Tees and other costs which may be incurred to collect any unpaid amounts due under this Agreement. All amounts not
promptly paid Ly Clicnt shall be subject to a late charge of 2% per month or such lesser amount as may be allowed under appheable law

16. DEFAULT. GUARDSMARK reserves the 1ight o terminate this Agreement immediately vpon default by Client in any of its obligations under this
Agreciment, incloding, but not limited to, the Tailure of Client to timely pay any amount owing to GUARDSMARK or the Client's failure to comply with
any faw, role, regulution, standard, order or ordinance, or if at any time during the term of this Agreement there shull be filed by ar against Client a petition
in banlauptey or insolvency or for reorganization or for the appointment of a receiver (8 receive all or ua portion of its property, or similar or related relicf,
or if Client is generally not paying its debts as they come due, makes an assignment Toy the benelit of creditars, or a material adverse change has occurred
in the financial condition of Client.

17. PARAGRAPH HEADINGS. The paragraph headings in this Agreement arc for reference purposes only and shall not affcet the interpretation or
construction of this Agreement.

18. ATTORNEY FEES. In the cvent of any legal action or procceding between the parties hereto, GUARDSMARK shall be entitled to payment from
Client of all expenses and costs of litigation and reasonable attomeys' fees if GUARDSMARK shall be the party substantially prevailing in such action or
proceeding.

19. SEVERABILITY. IT all or any part of any lerm or other provision in this Agreement or the application thereol o any person, entity, or
sircumstances shall to any cxtent be invalid or unenforceable, the remainder of this Agreement, or the application of such tenw or other provision to
persons, enlitics, or circamstances other than those as o which it is held invalid or unenforceable, shall not be affected thereby and each term or other
provision shall be valid and enforeeable o the Tullest extent permitted by law.

20. LIMITATION ON ACTIONS AND VENUIL Client shall give GUARDSMARK written notice (giving all velevant information) withm 30 days ol
any claim, potential cldim or occurrence which may give rise to a claim arising out of or relating to this Agreenient. No legal action or proccediug, relating
to or arising oul of this Agrcement shall be brought by Client against GUARDSMARK unless (1) written notice as aforesaid was piven fo GUARDEMARK
and (i1) such legal action or proceeding is broughl within one year of the date the cause of action arose. Bach party hereby consents o the personal
jurisdiction and venue of the U.S. District Court for the Western District of Tennessee and any courl of the State ol Tennessee Tor the conduct of any
action, suitor proceeding of whatsocver kind or nature arising oul of or relating to this Agreement or the services provided hereunder.

21. WAIVER, Failure by a panty to enforce any provision of this Agreement, or to exercise any option herein, shall not be construed as a present or

future waiver of such provision or option. Each party reserves the right to insist upon strict performance of any provision in this Agreement, at any time,
even if such performance has not been previously demanded.

22. SURVIVAL. The indemnities, limitations of liability and restrictions on hiring in this Agrcement shall have full force and effect notwithstanding
any other provision of this Agrcement and shall survive any termination or expiration hercof.

23. NOQTICES. All notices required or permitted under this Apreement shall be in writing and sent by certified or registered U.S. mail or by a private
express mail service to the folowing address, which address may be changed from time to time by written notice, and which natices shall be deemed
effective when actually received, refused or five (5) days afler the date scut, whichever first occurs:

Chent: For GUARDSMARK:

For
?_'q LO. VERDE ,CoHEGg GUARDSMARK, GP

22 South Second Street
Memphis, TN 3§103-2695

ey gy ey ]
Attn.: R-U ool = G;qu} ,u(: H (Ef BUS/N(“QS C\[’{/ CEZ& Attn.: General Counsel
24. CONFIDENTIALITY. Client may be receiving or otherwise have access to certain information concerning GUARDSMARK, its business,

operations, standards, methods, prices, procedures, personnel, and services including, without Hinitation, the terms of this Agrcement. All such information
furnished by any of the GUARDSMARK Parties to Client, its parenl, subsidiory andl afliliated cotities and ils and their respective directars, officers,
employees, agents, affiliates, consultants, contractors or representatives, is referred to as the "Information.” Client ugrees that except for Information which
is in the public domain (not (hrough disclosure by Client), Client shall not have any right to and shall not use, disclose, sell, license, publish, reproduce, or
otherwise make available the Information except to the extent necessary to effectuate the intended purposes of this Agreement

25. COMPLETE AGREEMENT, ISTG, With respect (o the subject matier hercof, this Agreement supersedes and cancels all prior or contemporancots
negotiations, understandings and agrecntents entered into between GUARDSMARK and Client and 15 the complete Agrecment between the parties. Ni
other agreements, commitments of representations, oral or writlen, have been made by GUARDSMARK. This Agreement may not be altered, modificd,
waived or amencded, cxeepl in a writing properly execuled by GUARDSMARK and Client. Any purchase vider or other document issued by Client with
respect (o the subject matter of this Agreement shall be subject (o and governed by the terms and conditions hercof which shall supersede any conflicting,
different or additional terms and conditions of such purchasc order or other document whether or not they materially alter this Agrcement. Any purchase
order or other document issucd by Client shall reference this Agreement and irs offoctive date and shall state that such purchase order or other document is
subject to the terms and conditions of this Agreement. This Agreement (i) is not assignable whole or in part by cither party withont the prior written
consent of the other party, except in conncction with the merger, consolidation or sale of all or substantially all of its property and nssets, () shall nat
become binding upon GUARDSMARK until exceuted by its duly avthorized representative, or the commencement of prrformance by GUARDSMARK,
(it} shall be binding upon and 1mure to the benefit of the successors and permitled assigns of the parties hercto, and (ivy shall be governed hy and construcd
in accordanee with the internal faws ol the State of Tennessee. GUARDSMARK ANID CLIENT HEREBY [RREVOCABLY WAV ALL RIGHT TO A
TRIAL BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM (WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY OR
OTHERWISE) ARISING OUT OF OR RELATING TO THIS AGREEMENT OR ANY OTHER DOCUMENT FNTERED INTO IN CONNECTION
HEREWITH OR THE SERVICES CONTEMPLATED HEREBY OR THEREBY.

FA(«O \/ ﬁ f( D(/ (f Vil oA r ﬂ;/;[ e C[j D!Sﬂ(!(‘\T“GUARDSMARK, GP

~ Client By: GUARDSMARK, LLC, i anagipg partner
L v o At (( ‘//},'” fry
BY o by Y7y Lt e
Authorized Signature” N T 77( Authorized Signature /
BRG b OVATEIAN - VANAGER /M@D
- T ype or Print Name and Title T T Type or Print Nume and Title T

Please sign here to show reccipt of this Agrecment:

of Client Rebrcsént:llivcw - T Date

o Te 4 GUARDSMARK:






IXOAWY] Licsert Cassipy WHITMORE

6033 West Century Boulevard, 5t Floor
Los Angeles, California 90045
T: (310) 981-2000  F: (310) 337-0560

May 29, 2014

Russi Egan

Acting Chief Business Officer/Fiscal Services Manager
Palo Verde Community College District

One College Drive

Blythe, CA 92225

Re: Southern California Community College District Employment Relations Consortium

Dear Ms. Egan:

We are looking forward to another successful year with the Southern California Community College
Districts Employment Relations Consortium. The consortium committee has selected a wide variety of topics
for your managers and supervisors. We are pleased to provide the consortium with four days of training, our
monthly Client Update, and telephone consultation.

The workshops chosen for the upcoming training are listed on the enclosed planning meeting notes. We
will send a detailed schedule of the workshops in the next few weeks.

Enclosed is an Agreement for Special Services. Please execute and return a copy to our office. Contracts

are being sent now so that those colleges that wish to pay all, or part, of the enclosed invoice during the current
fiscal year may do so.

We appreciate your participation in the consortium and hope that you will take advantage of the member
benefits including consortium calls, local training and the ability to send employees to other consortium
workshops. If you have any questions about the consortium or our other training programs, please contact
Cynthia Weldon, Director of Training & Marketing at (310) 981-2055 or cweldon@lcwlegal.com.

We thank you for your membership and we look forward to another successful training year.

Sincerely,

LIEBERT SIDY WHITMORE

/o~

. Scott Tiedemann
anaging Partner

BY:

Enclosures





AGREEMENT FOR SPECIAL SERVICES

This Agreement is entered into between the Palo Verde Community College District, hereinafter
referred to as "College," and the law firm of LIEBERT CASSIDY WHITMORE, A Professional
Corporation, hereinafter referred to as "Attorney."

WHEREAS College has the need to secure expert training and consulting services to assist College in
its relations and negotiations with its employee organizations; and

WHEREAS College has determined that no less than twenty-six (26) colleges in the Southern
California Area have the same need and have agreed to enter into identical agreements with Attorney; and

WHEREAS Attorney is specially experienced and qualified to perform the special services desired by
the College and is willing to perform such services;

NOW, THEREFORE, College and Attorney agree as follows:

Attorney's Services:

During the year beginning July 1, 2014, Attorney will provide the following services to College (and
the other aforesaid colleges):

1. Four (4) days of group training workshops covering such employment relations subjects as
management rights and obligations, negotiation strategies, employment discrimination and
affirmative action, employment relations from the perspective of elected officials, performance
evaluation (administering evaluations), grievance and discipline administration for supervisors and
managers, planning for and responding to concerted job actions, current court, administrative and
legislative developments in personnel administration and employment relations, etc., with the specific
subjects covered and lengths of individual workshop presentations to be determined by College and
the other said local colleges.

It is expressly understood that the material used during these presentations, including written
handouts and projected power points are provided solely for the contracted workshops.  This
agreement warrants there will be no future use of Liebert Cassidy Whitmore material in other
trainings or formats without the expressed written permission of Liebert Cassidy Whitmore. Any
such use will constitute a violation of this agreement and copyright provisions.

2. Availability of Attorney for College to consult by telephone.
3. Providing of a monthly newsletter covering employment relations developments.
Fee:

Attorney will provide these special services to College for a fee of Three Thousand Two Hundred
Fifty Dollars ($3,250.00) payable in one payment prior to August 1, 2014, The fee, if paid after August 1,
2014 will be $3,350.00.





Said fee will cover Attorney's time in providing said training and consultative services and the development
and printing of written materials provided to attendees at the training programs.

Additional Services:

Attorney shall, as and when requested by College, make itself available to College to provide
representational, litigation, and other employment relations services. The College will be billed for the actual
time such representation services are rendered, including reasonable travel time, plus any necessary costs and
expenses authorized by the College.

The range of hourly rates for Attorney time is from One Hundred Ninety to Two Hundred Ninety-
Five Dollars ($190.00 - $295.00) per hour for attorney staff and from Seventy-Five to One Hundred Fifty
Dollars ($75.00 - $150.00) per hour for services provided by paraprofessional and litigation support staff.
Attorneys, paraprofessional and litigation support staff bill their time in minimum units of one-tenth of an
hour. Attorney reviews its hourly rates in an annual basis and if appropriate, adjusts them effective July 1.

Independent Contractor:

It is understood and agreed that Attorney is and shall remain an independent contractor under this
Agreement.

Term:

The term of this Agreement is twelve (12) months commencing July 1, 2014. The term may be
extended for additional periods of time by the written consent of the parties.

Condition Precedent:

It is understood and agreed that the parties' aforesaid rights and obligations are contingent on no less
than twenty-six (26) local college employers entering into a substantially identical Agreement with Attorney
on or about July 1, 2014.

Dated: § - Z“-(‘{ LIEBERT CASSIDY WHITMORE
A Profgsgignal Corporation

oA i —

Dated: '7’7’/ L/ PALO VERDE COMMUNITY COLLEGE DISTRICT

/] | O

By







PALO VERDE COMMUNITY COLLEGE DISTRICT
One College Drive
Blythe, CA 92225
(760) 921-5500

AGREEMENT FOR CONSULTANT SERVICE

This AGREEMENT made this 20th day of July, 2014 between:

CLIENT: PALO VERDE COMMUNITY COLLEGE, hereinafter referred to
as the “DISTRICT”, having principal place of business at
One College Drive, Blythe, California, 92225
and CONSULTANTS: Lisa Holmes , hereinafter referred

to as the “CONSULTANT”, having principal place of business at (list complete address/phone #):

ARTICLE 1. TERM OF CONTRACT

Section 1.01. This agreement will be become effective July 21,2014 and will continue in effect
through December 31, 2014 (on an as needed basis) unless terminated in accordance with the provisions
of this agreement.

ARTICLE 2. INDEPENDENT CONSULTANT STATUS

Section 2.0l. It is the express intention of the parties that Consultant is an independent contractor and
not an employee, agent, joint venturer or partner of District. = Nothing in this agreement shall be
interpreted or construed as creating or establishing the relationship of employer and employee between
the District and Consultant or any employee or agent of the Consultant. Both parties acknowledge that
Consultant is not an employee for state or federal tax purposes. Consultant shall retain the right to
perform services for others during the term of this agreement.

ARTICLE 3. SERVICES TO BE PERFORMED BY CONSULTANT

Section 3.01.  Consultant agrees to:

Provide training and support to Interim Instructional Services Manager as required to
fulfull the essential duties and responsibilities of the position.

Consultant shall have the right to refuse to perform specific requests by District to provide these services.

ARTICLE 4. COMPENSATION

Section 4.01. In consideration for the services to be performed by Consultant, District agrees to pay
Consultant $75.00 per hour plus expenses as needed, not to exceed $10,000.00.





Invoices

Section 4.02. Consultant shall submit invoices for all services rendered (with copies attached providing
proof of completed service or product).

Date for Payment of Compensation

Section 4.03. 30 days after receipt of invoice.

SECTION 5. OBLIGATIONS OF CONSULTANT
Workers’ Compensation
Section 5.01. Consultant agrees to provide worker's compensation insurance for Consultant’'s employees
and agents and agrees to hold harmless and indemnify District for any and all claims arising out of any
injury, disability, or death of any of Consultant’s employees or agents.

Tools and Instrumentalities

Section 5.02. Consultant is not required to purchase or rent any tools, equipment or services from
District.

Indemnification of Liability
Section 5.03. Consultant shall indemnify and hold District harmless against any and all liability imposed
for claimed including attorney’s fees and other legal expenses, arising directly or indirectly from any act or
failure of Consultant or Consultant’s assistants, employees or agents, including all claims relating to the
injury or death of any person or damage to any property.

Assignment

Section 5.04. Neither this agreement nor any duties or obligations under this agreement may be
assigned by Consultant without the prior written consent of District.

State and Federal Taxes

Section 5.05. As consultant is not District’'s employee, Consultant is responsible for paying all required
state and federal taxes. In particular:

. District will not withhold FICA (Social Security) from Consultant’'s payments:

. District will not make state or federal unemployment insurance contributions on Consultants
behalf.

. District will not withhold state or federal income tax from payment to Consultant

. District will not make disability insurance contributions on behalf of Consultant

. District will not obtain workers’ compensation insurance on behalf of Consultant.

ARTICLE 6. TERMINATION OF AGREEMENT
Termination on Occurrence of Stated Events

Section 6.01. This agreement shall terminate automatically on the occurrence of any of the following
events:

1. Bankruptcy or insolvency of either party;

2. Sale of the business of either party;
3. Death of either party

Termination by District for Default of Consultant





Section 6.02. Should Consultant default in the performance of this agreement or materially breach any of
its provisions, District, at District’s option, may terminate this agreement by giving written notification to
Consultant.

Termination by Consultant for Default of District

Section 6.03. Should District default in the performance of this agreement or materially breach any of its
provisions, Consultant, at the Consultant’s option, may terminate this agreement by giving written notice
to District.

ARTICLE 7. GENERAL PROVISIONS

Entire Agreement of the Parties

Section 7.01. This agreement supersedes any and all agreements, either oral or written, between the
parties hereto with respect to the rendering of services by Consultant for District and contains all the
covenants and agreements between the parties with respect to the rendering of such services in any
manner whatsoever. Each party to this agreement acknowledges that no representations, inducements,
promises, or agreements, orally or otherwise, have been made by any party, or anyone acting on behalf
of any party, which are not embodied herein, and that no other agreement, statement, or promise not
contained in this agreement shall be valid or binding. Any modification of this agreement will be effective
only if it is in writing signed by the party to be charged.

Attorneys’ Fees

Section 7.02. If any action at law or in equity, including an action for declaratory relief, is brought to
enforce or interpret the provisions of this agreement, the prevailing party will be entitled to reasonable
attorneys’ fees, which may be set by the court in the same action or in a separate action brought for that
purpose, in addition to any other relief to which that party may be entitled.

Governing Law
Section 7.03. This agreement will be governed by and construed in accordance with the laws of the State
of California.

Executed at Blythe , California, on the date and year first above written.
DISTRICT: CONSULTANT: Lisa Holmes
PALO VERDE COMMUNITY COLLEGE COMPANY:
By: By:
(Signature) (Signature)
Donald G. Wallace, Superintendent/President Lisa Holmes, Consultant
(Name Typed or Printed & Title) (Name Typed or Printed & Title

(SSN or Federal Tax ID Number)

(Revised 10/28/02)
C:\FORMS\ConsultantAgr.word
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Textbooks & Course Materials

MBS Direct, LLC
&

Palo Verde Community College

This Services Agreement (the “Agreement”) between Palo Verde Community College and MBS
Direct provides the terms wherein MBS Direct will provide course material distribution services to
students of the Palo Verde Community College

Now therefore, the parties agree as follows:

1. Textbook Adoptions - MBS Direct, LLC (hereafter referred to as “MBS Direct”) will provide a web-
based application, “Course Director”, for the submission of textbook adoptions from administrative
personnel designated by Palo Verde Community College (hereafter referred to as “Palo Verde
Community College”). MBS Direct will also accept other formatted textbook adoption data that allows
MBS Direct to automatically populate Course Director. Palo Verde Community College agrees that
during the term of this Agreement, Palo Verde Community College shall submit textbook adoptions via
one of the above methods to MBS Direct Client Services no later than eight (8) weeks in advance of
each course term for which textbooks and/or other course materials will be required.

Palo Verde Community College also agrees that during the term of this agreement MBS Direct shall be
the exclusive course materials retailer for adopted course materials adopted by Palo Verde Community
College and submitted to MBS Direct under this Agreement and that Palo Verde Community College
shall submit adoption lists for the courses covered under this Agreement exclusively to MBS Direct.

2. Acquisitions -. All course materials adoption lists are first passed against the current MBS inventory
and all quantities available are reserved for sale to students that will enroll in that specific course. If the
quantity available from MBS inventory is not sufficient to cover the estimated enroliment, the Acquisitions
Department places an order for the balance to publishers or other vendors so that sufficient quantities
shall be on-hand to sell to students prior to the beginning of each applicable course term.

MBS Direct shall procure the necessary inventory and materials to support the institution’s adoption
requests, which may include both inventory customized for use at the institution (including packages,
bundles or customized textbooks) (“Customized Inventory”)as well as items carrying limited returnability
to the publisher (“Limited Return Inventory”). Because Customized Inventory and Limited Return
Inventory typically cannot be used with other MBS Direct client institutions, MBS Direct requires an
extended commitment of use over a longer period to provide adequate time to fully sell through any
inventory procured for the institution.

At the beginning of each course term, MBS Direct shall provide to the institution a listing of all
Customized Inventory and Limited Return Inventory. Upon receipt of such list, Palo Verde Community

1





College agrees to provide commitment of continued usage for one additional course term beyond the
current course term, or a commitment to change the item for the next term’s courses.

Should MBS Direct continue to hold on hand quantities of any Customized Inventory or Limited Return
Inventory after the expiration of the adoption period for such items, MBS Direct will use commercially
responsible means to dispose of such remaining inventory, including returning to the vendor when
available. In the event that the institution has not provided the required commitment of usage, and in
situations where the inventory cannot be returned, MBS Direct may at MBS Direct's reasonable
discretion, require the institution to participate in the disposal of such inventory, which may include the
following:

a) Continued usage for an additional term;
b) Cooperation of the vendor to allow for a return; or
c) Purchase by the institution, at MBS Direct’s cost, of any remaining inventory.

Finally, should an adopted course material which constitutes Limited Return Inventory be changed or
dropped after procurement by MBS Direct and not allowed to be sold for the adopted course in the
quantities provided by the Institution, Palo Verde Community College agrees to purchase any remaining
inventory that cannot be returned to the vendor for full credit from MBS Direct at MBS Direct's cost or to
reimburse MBS Direct for any restocking fees the vendor imposes for a return.

MBS Direct requires that Palo Verde Community Coliege designate a contact person for the purpose of
communicating any factors or issues that may prevent the correct book, in the correct quantity, from
being available for student purchase. MBS Direct will assign an Account Manager to Palo Verde
Community College with responsibilities of managing the textbook adoption list, maintaining inventory to
meet demand, and ensuring adequate promotion of MBS Direct services to Palo Verde Community
College and its students.

3. Orders - MBS Direct shall provide Palo Verde Community College with print and/or electronic
materials for distribution to registered students that outline procedures for ordering, hours of operation,
procedures to follow for returns and refunds, how a book may be sold back when the course is complete,
and procedures to follow in the event any problems are encountered with an order.

MBS Direct will develop an Internet ordering application for students of Palo Verde Community College
that will be known as the “MBS Direct Virtual Bookstore”. Palo Verde Community College will provide
MBS Direct with the necessary artwork, such as institution logo, and/or the licenses and other approvals
to use such artwork, for development of the online bookstore. Palo Verde Community College also
agrees to insert banners on prominent and appropriate pages within the Palo Verde Community College
institutional website so students will be able to conveniently link to the MBS Direct ordering website. MBS
Direct will also accept orders from students via toll-free telephone, facsimile, or mail.

Palo Verde Community College agrees, in recognition of the commissions paid on net sales, to
reasonably cooperate and support MBS Direct as a collaborative partner with the distribution of
promotional materials to students, faculty, and staff of the institution. Promotional activities may include,
but are not limited to, the activities described below.

a) Create links from Palo Verde Community College student web portals to the MBS Direct/Palo
Verde Community College Virtual Bookstore.

b) Allow for the Integration of MBS Registrar Link into institution student registration applications and
web pages as appropriate.





c) Delivery of MBS Direct supplied promotional emails by Palo Verde Community College to
appropriate students.

d) Provide MBS Direct on an annual basis all student email addresses, and one month prior to each
academic term start any new incoming students, including freshmen or transfers, for promotional
emails which advise them of the MBS Direct Virtual Bookstore offerings.

e) Incorporate into any new student orientation program information regarding the MBS Direct/Palo
Verde Community College Virtual Bookstore. This includes the addition of materials for on-
campus orientation programs, and printed materials to be included in orientation mailings to
student and parents at their home address. MBS Direct will provide materials at no cost to the
institution.

f) Notification to faculty of the MBS Direct Virtual Bookstore as the endorsed textbook/learning
content provider of Palo Verde Community College along with information on services and
products of the service delivered by way of institution supplied email addresses.

g) Allow MBS Direct employees to visit on campus faculty for the solicitation and promotion of the
MBS Direct/Palo Verde Community College relationship.

h) Allow for the distribution on ground campus locations of MBS produced print materials. This will
include posters for on campus bulletin boards, table tents, dorm room door hangers, and other
similar promotional items. MBS Direct will provide personnel for material distribution and the cost
of materials and distribution will be borne by MBS Direct.

i) Post in virtual campus student web portals information to promote ordering from the Virtual
Bookstore and the MBS student textbook buyback. MBS Direct will develop and provide
appropriate information for these postings.

Ali communication with students and faculty will be in accordance with the privacy policies of MBS Direct
and Palo Verde Community College.

4. Client and Student Vouchers and Payment Terms - MBS Direct ordering website will
accommodate the ordering and payment of course materials from students receiving financial aid. MBS
Direct will cooperate with Palo Verde Community College to develop a procedure for the electronic
delivery of voucher data to MBS Direct that will then allow approved students to purchase course
materials with a financial aid voucher via the MBS Direct Virtual Bookstore or by phone with dollar
amounts determined by Palo Verde Community College.

Financial aid data can be submitted via an Internet form or as an electronic file sent to MBS Direct. It can
be forwarded as an e-mail attachment or sent to MBS Direct’'s FTP site. To ensure timely authorization
for students to purchase materials using financial aid, MBS Direct will update financial aid data on a
timely basis during the business day.

If an email address for the student is supplied, MBS Direct will notify Palo Verde Community College
students with an email letting them know their aid is available to be used for course material purchases
at MBS Direct. The email will include the financial aid allocation number assigned by Palo Verde
Community College that is used in conjunction with the student identification number to log into the
Virtual Bookstore.

Palo Verde Community College is responsible for validating a student’s right for a voucher sale and the
establishment of a student credit limit for that voucher sale. The client assumes all responsibility for any
fraudulent use of vouchers by students. MBS Direct will invoice Palo Verde Community College for all
voucher sales, broken out by students, on a weekly basis. Payment of the weekly invoice for voucher
sales is due Net 30 Days.
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Nonpayment of voucher invoices for more than 30 days after the due date may result in the suspension
of all voucher services. MBS Direct may elect to charge one percent (1%) interest penalty, per month,
on all outstanding balances over 30 days past due until paid in full.

Should voucher purchase of course materials be desired, Palo Verde Community College agrees to
submit to MBS Direct for review a current financial statement and a completed credit application. Upon
review of client financial statement and credit application, MBS may elect to not offer student voucher
services or to offer voucher service only when MBS Direct is allowed to establish a credit limit for student
voucher orders.

MBS Direct will also provide Palo Verde Community College the option of placing orders for students
directly. The online voucher system will allow Palo Verde Community College to access the online
bookstore to place a student’s order directly. In such case, MBS Direct shall bill the institution directly for
each such order.

5. Shipping and Delivery - MBS Direct will provide multiple shipping methods including UPS Ground,
UPS Second Day Air, UPS Next Day Air, and USPS Priority Mail. Ground shipping orders received
Monday through Thursday are shipped by the next business day. Orders received on Friday or the
weekend are shipped on the following Monday. Air orders received by 12:00 Noon, Monday through
Friday, will ship the same day. Shipping charges are determined from the current published rate chart of
the carrier.

6. Instructor's Desk Copies - Desk copies should be ordered directly from the publisher by Palo Verde
Community College or the instructor. In the event that neither Palo Verde Community College nor the
instructor is able to obtain a desk copy from the publisher, MBS Direct should be contacted for
assistance.

Schools may purchase discounted desk copies of student edition books through the MBS Direct Desk
Copy Program. This program may be utilized at the schools’ request and also when the school does not
qualify for a complimentary desk copy from the publisher. This service only provides desk copies of
student editions; MBS Direct does not carry stock of teacher editions. The desk copies are facilitated by
the MBS Direct Account Manager.

The school would purchase a copy of the student text at a 15% discount. MBS provides the school with a
prepaid paid shipping label and invoice for the school. If returned within one year, the school will receive
a full refund minus the cost of the original shipping.

7. Bulk Orders - Bulk orders made by Palo Verde College for the purpose of direct distribution or resale
directly to the school’s students and billed to the Palo Verde College will be subject to the following terms
and conditions:

i.  Determination of the condition of books (new or used) sold for this purpose will be at the sole
discretion of MBS Direct;

ii. Payment for orders is due within 30 days of product shipment;

ii. MBS Direct reserves the right to charge a 1.5% monthly finance fee on balances older than 30
days;

iv.  Returns will be accepted up to 30 days after product shipment;

v.  Should returned product exceed 10% of the total product invoiced, a 10% restocking fee will be
assessed on product exceeding the limit.





vi.  Pricing for Bulk Ordered items will be at an 11.5% discount from standard retail pricing and, as
such, are noncommissionable sales. MBS Direct does not include the price of shipping in the
selling price of textbooks or other materials. Shipping charges are calculated separately for each
order based on weight and distance. Shipping is invoiced to the School as a separate line item.

8. Refunds and Customer Service Issues - MBS Direct offers a full refund for customers returning
materials within 14 days of the class start date or within 21 days of the date the materials are shipped,
whichever is later. Shipping costs are not refundable and the materials returned must be returned in the
same condition in which they were originally received. Additionally, any shrink-wrap or bundling that is
present must not be opened or removed to allow for a full refund.

9. Reselling Textbooks — Buyback is available through MBS Services Company. Customers who have
ordered books that have a buyback value will receive e-mail notification one week prior to the end of their
course prompting customers to access an online buyback price quote from the MBS Direct Virtual
Bookstore. From the MBS Direct Virtual Bookstore site a customer can generate and print a price quote,
valid for a specified period, on any books with buyback value. The site will also provide shipping
instructions and notification that an email will be sent to customers from which they can print a prepaid
mailing label for shipping textbooks, with price quote, to MBS Services Company. Upon receipt of the
book(s) at the MBS Services Company facility, a check will be mailed for the price quoted assuming all
course materials are received and are in resalable condition as determined by MBS Service Company.

MBS Service Company will also offer a “Guaranteed Buyback” program. This will aliow students to know
the buyback price for selected titles at the time of purchase. In order to participate in the Guaranteed
Buyback program, the institution must commit to using the MBS service for a minimum of one additional
major term start past the one in which Guaranteed Buyback is offered. For example, if Guaranteed
Buyback is offered for the Fall term start in 2014, the institution must commit to MBS service for at least
the Fall term start in 2015. Should the institution choose to cancel their agreement, all buyback quotes
issued in relation to the Guaranteed Buyback program will be null and void of obligation by MBS Service
Company.

Palo Verde Community College will be provided a listing of Guaranteed Buyback titles prior to the term
start, and may choose specific titles for which Guaranteed Buyback will not be offered because Paio
Verde Community College cannot commit to future usage. Guaranteed Buyback will not be offered on
tittes meeting the following criteria: new-only titles or adoptions, non-textbook items, consumable titles,
including study guides, working papers, and workbooks, old editions, out-of-print titles, titles with new
editions pending, and low-priced mass market titles. The number of Guaranteed Buyback quotes offered
on specific titles may be limited.

Students who purchase course materials from MBS Direct are rewarded with a “loyalty” bonus that can
help them realize buyback values of up to 45% of new book price. The MBS Direct Loyalty program
would be turned on for all Palo Verde College students during the initial buyback prior to the Spring 2015
start.

10. Distribution of Related Course Materials - MBS Direct shall, in cooperation with Palo Verde
Community College, to develop a program for the acquisition and distribution of non-textbook course
materials such as e-content, CD-ROM'’s, photocopied material, videotapes, audio tapes, etc.

Related course materials without copyrighted items:

In the case where these related materials are available for purchase from established vendors/publishers
in the necessary quantities, the materials can simply be specified as an adopted course material item.
MBS Direct will then acquire these materials from the vendor/publisher and make them available for sale
as companion items with the required textbooks. MBS Direct will provide publication services for client-
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produced related course materials as well. Palo Verde Community College will provide MBS Direct an
original, electronic or camera-ready copy of these materials from which MBS Direct will produce the
necessary quantities. Palo Verde Community College agrees to indemnify and hold MBS Direct
harmless from any liability resulting from the failure of Palo Verde Community College to obtain any
necessary copyright clearances on these materials.

Related course materials with copyrighted items:

When copyright clearance service is required on materials submitted by Palo Verde Community College
for duplication, MBS Direct will employ the services of a third-party publishing service to obtain
permissions prior to producing the materials in the necessary quantities. MBS Direct will indemnify and
hold Palo Verde Community College harmless for any liabilities for which the service provider has
cleared permissions.

MBS Direct shall publish each year on January 1, a fee schedule that will be in effect for the following
twelve months on the cost of services provided by MBS Direct in publishing and providing non-copyright
related course materials to your students. The MBS Direct fee schedule will cover all production costs,
services charges and other costs, which may be associated with both print and electronic delivery of the
related course materials. The fee schedule is available upon request.

MBS Direct reserves the right to offer the option to students for sale and delivery, any related course
material item traditionally delivered as a photocopied course pack via digitized eContent. Typically, items
under 100 pages in length may be delivered as eContent. eContent will be offered at a lower price point
than the print version of the same item.

11. STUDYtactics - MBS Direct shall provide Palo Verde Community College students with access to
“STUDYtactics”, a comprehensive product that MBS Direct created to provide additional service to your
students. STUDYtactics simplifies and accelerates the ability of students to aid in completing their
education goals. Students will have access to free, web-based services and the opportunity to purchase
carefully screened tools and materials relevant to the course subject. And the adopted textbooks through
publisher produced ancillary materials, and/or additional academic reference products appropriate for the
student's career path. Palo Verde Community College will assist MBS Direct with promotional activity
that includes, but is not limited to, allowing MBS Direct to contact students, with whom MBS Direct has
had a previous transaction. All communication with users will be in accordance with the privacy policy of
MBS Direct and Palo Verde Community College. MBS Direct shall pay to Palo Verde Community College
a commission for participating in STUDYtactics as described in Schedule A of this Agreement.

12. Commissions - MBS Direct will pay to Palo Verde Community College a commission for items sold
under this Agreement as set forth in Schedule A and in accordance with this Agreement.

13. Audit and Inspection of Records - Palo Verde Community College has the right to inspect and
audit the records of MBS Direct for the purpose of determining the accuracy and completeness of MBS
Direct commission payments. Any inspection or audit will be at the expense of the client institution.
Reasonable written notice of intention to conduct such inspection or audit is required.

14. Term of Agreement — The initial term of this Agreement shall commence upon signing by both
parties and conclude on November 15, 2017. Thereafter, this agreement will be extended automatically
on an annual basis. Upon the conclusion of the initial term, the Agreement may be terminated by either
party upon written notice if the other party is in default of or has breached any other provision of this
Agreement or not met the other parties customer service expectations and such default or breach has
not been cured within thirty days of the written notice thereof given to the other party. The College may
terminate the contract at any time by providing MBS Direct ninety (90) days written notice.





15. Publicity - MBS Direct may publicize the relationship between the parties in accepted and standard
advertising and promotional channels with express permission is granted by the College.

16. No Waiver - The failure of either party to enforce at any time or for any period of time the provisions
hereof shall not be construed to be a waiver of such provisions or the right of such party thereafter to
enforce each and every such provision.

17. Indemnification - To the fullest extent permitted by law, the contractor shall defend, indemnify and
hold harmiess the College, its agents, representatives, officers, directors, officials and employees from
and against all claims, damages, losses and expenses (including but not limited to attorney fees, court
costs, and the cost of appellate proceedings), relating to, arising out of, or alleged to have resulted from
the acts, errors, mistakes, omissions, work or services of the contractor, its employees, agents, or any
tier of subcontractors in the performance of the contract. The contractor's duty to defend, hold harmless
and indemnify the College, its agents, representatives, officers, directors, officials and employees shall
arise in connection with any claim, damage, loss or expense that is attributable to bodily injury, sickness,
disease, death, or injury to, impairment, or destruction of property including loss of use resulting there
from, caused by any acts, errors, mistakes, omissions, work or services in the performance of this
contract including any employee of the contractor or any tier of subcontractor or any other person for
whose acts, errors, mistakes, omissions, work or services the contractor be legally liable. The amount
and type of insurance coverage requirements set forth herein will in no way be construed as limiting the
scope of the indemnity in this paragraph.

The contractor shall hold the District, its officers and employees, harmless from liability of any nature or
kind on account of use of any copyrighted or non-copyrighted composition, secret process, patented or
unpatented invention, article or appliance furnished or used under this request.

18. Governing Law - This agreement shall be construed as having been made in and subject to the laws
of the State of California

19. Notices - All notices required or permitted to be given under this agreement shall be deemed given if
sent by registered or certified mail, return receipt requested, postage prepaid, addressed to the parties
as follows:

Palo Verde College MBS Direct, LLC
One College Drive 2711 West Ash - P. O. Box 637
Blythe, CA 92225 Columbia, MO 65203

[Intentionally left blank]





20. Entire Agreement - This agreement constitutes the entire Agreement and understanding between
the parties, cannot be amended, changed, or supplemented except by an instrument in writing signed by
the parties and shall be binding and inure to the benefit of the successors and assigns of the parties
hereto.

For Palo Verde Community College Fo

|/
Signature Sign\a{,n? N A \ l

Robert K. Pugh
Printed Name Printed Name

CEOQ, MBS Textbook Exchange, Inc.. lts sole member

Title Title
July 30, 2014
Date Date





Schedule A: Institution Incentive

Institution Incentive:

MBS Direct will provide to Palo Verde Community College multiple commission allowances based on net
sales as described below:

1) A commission allowance of Seven percent (7%) on net sales of adopted print course materials
sold to students on the Virtual Bookstore.

2) A commission allowance of Two percent (2%) on net sales of digital course materials sold to
students on the Virtual Bookstore..

3) A commission allowance of Five percent (5%) on net sales of materials purchased through
STUDVYtactics.

4) MBS will pay a fifteen percent (15%) commission on purchases of wholesale titles from students
during on campus buybacks.

Any request for change in commission must be made in writing and acknowledged by MBS Direct. Sales
to Palo Verde Community College under Section 7, Bulk Ordering, are non-commissionable.

Net sales are defined as gross sales minus returns from customers and further reduced by (i) shipping
charges, (ii) sales taxes, and (iii) sales of any materials on which MBS Direct realizes no markup.

Commissions due will be paid quarterly on the 15th day of the month following the end of each calendar
year quarter. MBS Direct shall have the right to offset any commissions due and owing to Palo Verde
Community College against any outstanding receivable from Palo Verde Community College which is
more than 30 days delinquent.
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Bin# 048 Rie # 004

COMMERCIAL SERVICES AGREEMENT oiid & Oxy T Neht

A Uivision of Troly Nolen of Ameica. Ing Stad DU 7/0172014 Time
vy tutynolen com BERLGO-TRULY Acct# 4809036
Service Address Billing Information
Business Name  Palo Verde College - COC Billing Name
Property Address 811 West Chanselor Way Billing Address
City/Syzip Blylhe, Ca 92225 City/SuZip
Phone Number  760-921.5538 Biling Number
Fax Number 760-922-0230 Fax Number
Contact Name  Glephanie Slagan Email Address  tepharie.slagan@paloverde.edu
Business Type  Sghool Sq. Ft. National Account? [~ Yes X No

v AnnuallSeasonal Pest Management Programs

< Progressive Commarcial Pest Program {~ Exterior Rodent Baiting Program [~ Preventativa Bes Manitoring Solutions
I~ Progressive Coramerciat Exteror Only Pest Program [~ Fly Controt Program T~ Stored Product Pesls Program
[~ Progressive Reslaurant Pasl Management Program ™ Fruit Fly Program [~ Mosquilo Mitigation Frogram (seasonal)

7~ Other Annual Service Program:

v Special & Monitoring Pest Management Programs

T~ Rodeot Trapping and Removal Only [~ Bee Swarm Extermination ™ Frit Fly Control Special Service
I~ Rodent Trapping and Exclusion Program I~ Bird Conlro! Special Service [~ Tick Control Special Service
I~ Rodent Trapping, Exclusion, Nest Removal, & Remedialion [~ Monitoring - Post 8ird Control Service I Flea Conirol Special Service
[~ Bee Extenmination & Hive Removal [~ Fly Control Special Service I~ Fite Ant Conirol Special Service

I~ Other Special Service Program:

'

. Special Inslructions for Inftial Service:  Exterior web knockdown and treal - Interior crack and crevice freat

! Special Inslructions for Regular Service: Exterior and interior treafment as required (or nomal fnsect invaders

Scheduled service months, iri Jan (R Feb UR Mar RO Ap IR May I Jum IRl ;[3'(’ Aug R Sep I Oct R Nov X Dec
. | o : A i ! N .

Frequency of Service - #of services each month 1 ™ Bi-Monthly (EOM) Type of Guarantee . Annual [~ 30days
I Quarlerly 1™ Special Service I~ Seasonal [~ Other

Depanding on the setvice sskecled, the past mansgement plan may inchude the utiizatlon of pasticids products, mechanksat devices, and axclusionary materials. Al tha snd of gach visit. the servics tachnician
will provide the customer with a service ticket that oulfines hisher findings and actions faken. Truly Nolen reakzes thal any succassiul past managemenl rogram is based on a true parinesship batwesn the
customer and histar Truly Nolen leam

i the customer salacted an mnual pesi managsnent plan, heishe may recaive written smitation raparts ragulary or on an as-needed basis to help Rim/er stay on lop of cleantiness and inaintanance issues
thal may affect the ovarall pest shuafion in the customar's commercial anvirorkment, For the custommer's convenioncs, hsfher aceaunt information can bs accessed on-ine al hitps, Mgulyasoess inalen coin

. —PItada contacl he wmuﬂ?sw?senkatvs of locat branch office to activate this complimantary servica

Girtomer's initiaks Terms of Agree ment This agresmant covers araa(s) as dafinad within Ihe original scope of work as indicated in the accapted proposal andlor this agreement and the lorms &

This agreamant doss nof or any structural interlor, exterior, o condents damage that has and may otcur 28 aresult of the pest inlastation. Truly Naolan is not fable for any clalms of pacsonat
Fiay tesuk from pest activity on the property. Truly Nolan Is nal responsibla for any claim(s) that a pest was franspocted fom tha custornar's kealion 1o another kocation, resuling
in a secondary infestation. Truly Nolen may subcontract any or afi of he work hereln described

Warning  Pastickdes can be harmiul. Ksap chikirsn and pals away from pesticds applications untl dry, dissipated, or aerated  Any person sensitive o chemicals should check with hisier physician belore
featmant. Truly Noten will provide technicat information about products used upon the customer's raquest,

iR
iPasyment Terma

gPayn;;an( trformation " Deseription ‘

{m(ensive sarvice o special service $ ‘ ; Cunbngé(; Sewvica Ef‘ Fult year with ASI ﬁlsconn( o T~ Cash

e @led 47 x 12 seVees= 5 seaap ;Reglﬂaf Pesenge I Payatimeotsence Receipt #

Annual fnvestment ; 3‘ 554;00 ‘ ' h 15 days from lecéip{ of nvoice - . [7 Check or money arder
;Less 5% annuat discount S 2820 Spegial billing (PO required) ‘ Check #

EDiscounled Annual Investment '$ 535.80 ) PO # i Credit Card

Sales tax (i applicabie} s : L CediCadTroe o |

f’l'uta# Invesiment '$ 53580 ' ; ;Cavd #

. Name on card Expdate:

‘Descﬂplim of Tax Exempi Customer? [~ Yes [~ No Exempt #

' Cquipment Needed : )
‘ i Branch Address 2143 Wesi Acoma Bivd.
‘Tolal Equipment Cost s : CityfStatefZip |ake Havasy City, Az 86403
EYSa!es tax {if apphicable) I " Phone 928-855.5191 . Insp Date 7/61/2014
;Tolal Equipment lnvesiment ‘s ) ‘ Inspedors Namg™ Ron ;erkmson Lisc # FRA1G6!
EQRIRULLMQLENAOLAMEB{QQ . jNCA }QCEEIED,B!‘
BY Ron Wilkinson ‘\\) \A\ %}\ N Insperior Signature {Cramerihayet 2 auihanz i Agect)
By Ron Witkinson ) franch Manager Printed Name
* Tt iyes mmy cRnzed ihs YANSAZIOR ot any base ot o medmght of tie thd husiness day wlter the date bster on this taneacton By ;am-q tho agtce'nsnl ftve Buyer nckncodedges el hevshe fios rend e

g sanlevstaris i onpbcsbia quaraniee Terms, aad caniiond that Apnoes an (he iovesse sgn af i agerment i
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Bin # 048 Rte# 004
COMMERCIAL SERVICES AGREEMENT Gig % Day T~ Night
A dwision of Troly Nokes of &menca. ine Stat Dt 77012014 Time
wwew iuiynolea come S3A-GO TRULY Acct# 4809037
1 iress Billing Information
Business Name  paio Varde College Billing Name

Billing Address

Proparty Address 1 College Way

City/StZip Blythe, Ca. 92225 Cily/S¥Zip
Phone Number  760.921-5538 Biting Number
Fax Number 760-922-0230 Fax Number

Contact Name  Giephanie Slagan Email Address  stephanic. slagan@paloverde.edu

Business Type  Schoot Sq. Ft. National Account? I~ Yes fx No

v Annual/Seasonal Pest Management Programs

[X Progressive Commercial Pest Program [~ Exterior Rodent Bailing Program ™. Preventative Bee Monitoring Solutions
[~ Progressive Commercial Extetior Only Pest Program T~ Fly Contol Program [~ Stored Product Pests Program
I~ Progressive R Pes( Manag Program ™. Fruit Fly Program [~ Mosguito Mifigation Program {seasonal)

= Other Annual Service Program:

~ Special & Monitoring Pest Management Programs

[~ Rodent Trapping and Removal Only I~ Bee Swam Extenmination T~ Frit Fly Controt Special Service
[~ Rodent Trapping ang Exclusion Program T~ Bird Conlrol Spenial Sewvice I~ Tick Canlrol Special Service
[~ Rodent Trapping. Exclusion, Nest Removal, & Remedialion [~ Monitoring - Post Bird Control Service I~ Flea Control Special Sevice
|~ Bee Extermination & Hive Removal [~ Fly Controt Spacial Service ™. Fire Ant Control Special Service

|~ Other Special Service Program:

‘ Special Inslructions for Inilial Service Exterior web knockdown and treat - Interior crack aid crevice tieal

;,
3 Spacial Instructions for Regular Service:  Exterior and interior treatment as 1equired for nommal insect invaders.

Scheduled service months lr,z Jan BT Fed (R Mar K Apr I May JX Jun R ol K Avg RT Sep (K Oct IX Nov % Dec

Frequency of Sarvice IX #of services each month 1 7. Bi-Monthiy (EOM) Type of Guarantee — Anpuat 7~ 30days
7 Quarterly T Special Service i Seasonal ' Other

Depanding on the service saiected, tha past mansgement plan may Inchude Ihe ulifzation of pesticide products, mechanical davices, and exclusionary matorials. Al e and of each visit, the service fechnitian
wll provids the cuslomer will a servics tickal that oullines hiser findings and actions taken, Truly Nokan reaiizes that any successful pest management program is based on a tue parinership betwaen the
customer and his/har Trirly Nolan team.

Il the cuslomer selected an annual past management plan, ha/sha may secaiva written sanitation reports ragularly or on an as-needed basis fo halp himer stay on lop of cleantiness and malntenance lssies
that may affedt the ovarall pes! sifuation in the customer's commarcial anvironment. For the customer's convoniance, hisher acoount information can b acceased on-ine at hifng /indyaccassdnolen.com,

kf’?asa_conl the account represantalive o local branch office o aciivate this complimentary servica.
Cuslomers m.'..\,n\'}'l'erms of Agraement  This agreaman! covars area{s) as dafined within the original scope of work as indicated i the accepted proposal andior this agreemant and the ferms &

onditions for this servca as indicatad on the reverss side of lhis agreement. By tha presence of histher Initfals, Ihe customer ocknowdadgas that helshe has read, understands, and
agrans o the slated terms & conditions. Truly Nolan reservas the righl to ajct the submitted proposal unlass accepied vithin 30 days from tha dale of inspoction.
Dlsc\eumnr/Tm Agrasmant doss nol cover any structural interlor, extarior, o contenis damage ihal has and may octur as a rasult of (he pest infestation. Truly Nolen is not fisble for any claims of persanal
_mor other bodlly harm that may reaul from pest activity on the property. Trly Noken Is not responsible for any claim(s) that a past was ansported from the customer's locatlon to anothar ocation, resulting
in a secondary infastalion Truly Nolen may subcontract any or alf of the werk herain describad
Waming  Fasticldes can be harmhd. Keap childran and pels away from pesticids applications unil dry, dissipated, or aerated. Any person sensitive 1 chemicals shoukd chack with hishar physician biefors
raatment. Truly Noten will provids technical informalion abotl raducts used upon the customer's request,

;;Payment information ‘ bescrip(iar; )’ ;Pnyment Tarms
tensive sewvice o speciat service 5 ‘:C‘;,mmued Service ‘ Fult year wilh ASt discount i Cash
:Svc rateSM x 12 Services = § 335000 iéegu!a: PC Senvice o pay’a‘ time of service | Receipt f
;Annua! invesiment $ 3.300.00 ,f_‘ 15 dayg from receip! of invokce : [— Check or money order
;Less 5% annwal discount AS 165.00 J ; r‘ Specia! biling (PO requited) ' Check # o
}'Discoumed Annual Investment 15 3.435.00 ' . ’ PO# ‘ ;r Credit Card

) . ) : . : i ¢ o L
%Sales {ax (if applicable) s iCre :E m l!:] [@
»Tolat tavestment $ 3136.00

;Name on carnd: ;Exp date:
 Description of ‘:Tax ExemptCuslo;ner? ™ Yes [~ No - Exempt #
' Equipment Needed ; . . .
i Branch Address 7143 Wesl Acoma Bivd,

j’ Total Equipmient Cost K «)' City/Stale/Zip Lake Havasy City, Az 86403
;Sa(es tax (f apphicable) 5 r Phone 978.855.5191 .- -o- - - InspDate 710172014
“Total Equipmant Invesiment % . : h‘smdgl’s“mﬁe'h(')nrw".[kinsgn Lisc# FR41961

-
CEPIED BY!

{Oumriibiyze o mahosizcd agen)

EQR TRULY NOL E&OEAME

1CA, INC,
e .
By: Ron Wikinson S;\'\\k N N ! tashecter Signalure

By’ Ron Wilkinson e n Knpager “rinfed Name

.
* T Byt sy Goace! (s yansachin a any b pey Vg o o 1 bsimess iy w1 s bed on T Bansariion Dy v he FIFmaongay. ihe Biyer ncksowiedges haf el 165 end s
g undcrztands e BpuRoality gasrtnles {ss A condbons ol appesc on fhe raverse sign of thin ogreement T g,y
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Commercial Terms, Conditions, & Guarantees by Service Type

Betlow are Truly Nolen's guarantees, including that for the service(s) you are purchasing today. Please take 3 moment to review this information. !t you have any

questinns, please contact your inspector or the branch manager serving your dres,

Truly Nolen guarantess your satisfaction. We provide comph y calibhacks wilth a guaranteed 24 hour response fime shoold your past issue persist hetween routine service intervals. If there is
a problem with any pant of your service, the technician will conlinue 10 service your property 3t no exira charge onlil you are salisfied. We guarantee your satisfacion, or you will be issued a full
credit fot your last scheduled service (not applicabie fo special services or monitoring programs) Teuly Nolen reserves the rght to reject the submitied proposal uniess accepled wihin 30 days from

inspection date.
Annual agreemants are in effect for a tweive month periof for the covered area(s) and/or stiuctures as defined in tha original scope of work, while Seasonal agreements cover the areals) and/
or struchures as defined in the original scope of work for 8 specific porion of the yeac.

The follawing service typas provide a monthiy service program. Untess wiitten notice 15 provided by either party thirly days prior to tha anniversary date of the agraement, Ihis contract
sutomatically renews on a monti-to-month basis.

o Truly Progressive Commercial Pest Program o Commertial Stared Product Pests Program

e Truly Progressive Commercial Exterlor Only Pest Program o Commerciai Exterior Rodent Balling Program

o Truly Progressive Res Pest Manag, t Prograr

The following service types provide a monthly service program. These fly reduction programs do not guaranlee the efimination of aft fying pests. Unless wniten notice is provided by
aither party thirty days priof ta thie anniversary dale of the agreement, this contract ically renews on a th-4 (h basis.

o Commaereial Fly Controt Program » Commercial Fruit Fly Control Program

Other service lypes i this category include:

Praventative Bee Monltoring Solutlons - Scout or Swarm Trap Placement & Monitoring A qugriady servica program, If a bee hive appears on the praperty, ilis covered

under this quarterly service plan at no additional cost for the duration of this agreement  Unlsss written nolice is given by either party {hirly days prior to the anniversary date of this
agreement, this contract automaticalty renews on a quarlery basis.

Commerciat Mosquito Mitlgation Program A seasonal service program. While Truly Nolen can significantly impact a mosquito poputation, il cannot pramise that the cuslomer
will never again expenence another mosquita bite, or hal a customer or employze will never b infacted with 4 mosquito-borne disease  With this controf program, it is Truly Nolen’s
goal lo reduce the customer's mosquito population by 75%. Unless written notice is provided by either party thirty days priot to (he anaversary date of this agreement, this conlracl
avtomalically renews on a seasonal basis

Special sarvices have a limiled guarantee from the date of the initial service and for Ihe covered areas) only as defined in the original scope of work. 1 there is a poblem with any parl of the
service during the guaraniee periad, then Truly Noten witl continue 10 service the covered affected area(s) al no exira charge until the infestation is under control.

A 30 day guarsnieg for the affecied area is provided with the following service types
& Bea Swarm Eiimination @ Flea or Tick Control Speclat Service » Rodent Trapping and Removai Only

The foltowing special service lypas are guarantged for ong year, covering re-i i X hip, and ials within the originat scope of work. If the inftial exclusion efforts fail

during the guarantee period, then Truly Nolen will inspect and repair of replace damaged malerials at no addifional charge. If the structure is re-infested during the guaranatee petiod
due lo damaged or defectiva exclusion materials, han Truly Nolen wil render services needed lo control the miestation {8.g., trapping. elc} at no additional charge

o Rodent Trapping and Exclusion Program » Rodant Trapping, Exclusion, Nest Removal, & Remediation
The foflowing special service types are quaranteed for 3 days These reduction programs da not guaraniee the efimination of a8 flying insects

o Fly Conteot Spacial Service @ Fruit Fly Control Special Service

Bee Extermination and Hive Removal  This special service is guaranteed for 30.days. Note thal, afler a bee colony is eliminated, the hive or honey comb will hegin to degrade
and melt. Truly Nolen recommends that il be removed so thal the decaying process does nol damage the structure and atiract other pests. i the: hive is readily accessibla without the
aeed for stuclural alterations to the building, then Truly Nolen will remove the hive as pait of the colony extemination price. If the hive is not accessible, then it is the responsibility of
the owner/manager to engage a conlsacior to perform needed afierations in order to access the hive and make repairs 1o the struchure afler the hive is removed. Truly Nolen is nol
responsivle for the costs associated with the removal of the hive or aay damage or subsequent infestation(s} that may result from the ownerimanager's fatuse 1o remove the hive in a
limtely manner

Other special service types ar:

Bird Controf Special Service  This special service s guaranized for 30 days Inchudes repairs to any defective or failing control measures at no additional cost lo the custamer.
Note: Re-infestations due fo i ional damage {vandafism) or removal of controf measures may resull in an additional charge.

Fire Ant Speciat Service  This special service when using Top Choice or a simitar product is guaranteed for one year.

Monitoring Program after Bird Controt Service  This monitoring program extends the 30 day special sewvice guarantee on a covered stiucture andfor property. Monitoring coverage must e
enacled dunng the special service guaraniee period to provide consecutive pest coverage. Inspections are done quarieny. 1 iepairs are needed due to damaged of failing control measures, they
witl be made at no addiional cost to the customer. If there is a problem wilh any part of the service during the guarantee period, then Truly Nolen witt continue to service the customer’s proparty at
1o extra charge until the infestation is under control. Note: Re-i ion due (o B ional damage (vandalism) or remaval of control measures may resullin an additional charge. Al the end of the
monitoring guarantee period, (e customer can ranew the agreement at a prescribed annual rale Payment of a renewal re-establishes the guarantee as provided for in the first year, Subsequent
renewal periods may be offerred fo the customer at a cale fo be defermmed

Payment Terms and Conditions  Invoices are due upon receipt.

INTEREST ON UNPAID AMOUNT A late payment fee of 1% per month (12% per year) will be charged on any unpaid balance that remains on the account far more than 60 days and continue
until sard amount is paid in full. Nofe that interest accured is added to the principat amount.

ELECTRONIC FUNDS TRANSFER NOTICE  Whan Buyer provides a check as payment, helshe authorizes Truly Nolen of America, inc. lo either use the check information to make 3 one-time
eiecirnic funds transfer from Buyer's account of to process the payment as a check transaction. Whan Truly Noken uses information from the check lo make an electronic transfer, funds may be
withdrawn from the Buyer's account as soon as the same day that payment was receved, and Buyer will nol receive hisher check back from the financial institution. For inquines, please caft the
company phone number on the front of the contract

COLLECTION FEES & RETURNED PAYMENTS  If agreed upon terms are not met, Buyer agrees o pay all reasonabie allarney’s fees and court Costs. in adddion to any other necessary
collaction fees. Buyar agrees jo pay a $20.00 fee {or maximum aawed by faw} for any retumed payments. Pursuant to the terms staled above when making a payment by check. Buyer authorizes
Truly Nofen of America, Inc. to debil hisher account for the original amount plus the fee oulfined above.

1t is mutually areed that any dispuia under the tamms of the ag shaft be ited on an indiidual basis fo arbilration pursuant fo the rules of the American Arbiration Assaciation. Arbitration
shall take place in or near to the county and state in which the Truly Noten branch office that provides the senvices described in this Agreement is located

e that date fisted on Ihis iransacton and Truly Nolen shall issue a refund

The Buyar may cancel thls transaclion at any time for any reasan or no reason prior lo midnight of the third business day afl
hat

to Buyer provided hat Traly Nolen has not commenced work. By signing this agreement, Buyer acknowledges that helshe has read and undersiands the applicable guaraniee and terms it
appesr on this agreemant






